
proceeding be given a reasonable amount of time to tile comments on this report,

with CLEC representatives regarding the redesign of Qwest's Change Management

nine months to discuss every aspect of Qwest's CMP. As a result of this extensive
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many of the CLEC comments it received.

Process ("CMP"). As in the past, Qwest proposes that CLECs and other parties to this

I.

including comments regarding impasse issues identified in the report, if any. In addition,

effort to allow them to comment on its content prior to filing. Qwest has incorporated

Qwest circulated a draft of this report to the CLECs that participate in the CMP redesign

Qwest Corporation provides this status report regarding the meetings it has held

BACKGROUND

CLEC and Qwest representatives have met for more than 37 days over the past
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collaboration, Qwest and the CLEC community have reached agreement on all

substantive aspects of Qwest's CMP.1

In prior status reports, Qwest reported that these issues included the following:

•

•

•

•

•

•

•

•

•

•

•

•

•

scope of CMP,

escalation and dispute resolution processes for the CMP,

processes for systems change requests ("CRs") submitted by CLECs,

processes for product and process CRs submitted by CLECs,

interim exception processing for OSS interfaces, product, and process
changes,

process for introduction of a new OSS interface,

process for changes to existing OSS interfaces,

process for retirement of an OSS interface,

process for interface testing,

process for CMP meetings,

production support processes, including a technical escalation process,

prioritization of systems CRs, and

special change request process (agreement in principle).

At the March 5-7, 2002 redesign meeting, Qwest and the CLEC community

agreed upon an approach for identifying and resolving the remainder of the significant

CMP issues that relate to Qwest's application for Section 271 relief and the role of the

CMP in connection therewith. The approach was designed to allow the parties to identify

1 Qwest has established a web site where it has posted the redesign meeting minutes and
other materials. The web site address is www.qwest.com/wholesale/cmp/redesignhtrnl.  The
minutes for the redesign meetings held on March 18-19, 2002, which are attached as Exhibit C,
are currently in draft font. Once finalized, these minutes will be posted on the web site. The
agreements reached are interim-draft agreements, subject to the CMP participants reviewing the
final "Master Red-lined Document" and agreeing that the individual agreements on the various
issues are consistent and appropriate when viewed in the context of the entire document.
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the most important issues and to then reach agreement in principle or impasse on those

issues by April 4, 2002.2

The process the parties agreed to employ to identify and resolve the important

issues allowed CLECs to raise any and all issues they believe are significant. The parties

began with the list of the List of Priority CMP Issues submitted by AT&T. The parties

assigned each of the AT&T issues to one of three categories, as follows: Category 1

denotes issues that required more discussion and may become an impasse issue, Category

0 denotes issues that required some discussion and most likely would not reach impasse,

and Category X denotes issues that required no further discussion. Using this process,

the parties determined that there were twelve Category 1 issues, ten Category 0 issues,

and two Category X issues since the parties clearly were at impasse on the issue or were

in full agreement. Both Covad and WorldCom concurred with the issues that were

identified by AT&T and raised additional concerns relating to the addition of a provision

in the CMP to allow for exceptions to the standard process, retail-wholesale parity, and

the CMP improvement implementation matrix.

The parties agreed to first discuss the twelve issues in Category 1, which were

relatively more important and might reach impasse. These issues were then prioritized.

Each party ranked the issues in order of importance, and the rankings for each issue were

averaged. This process produced a list of the twelve issues ranked in descending order of

importance as voted on by all parties, including Qwest, at the redesign meetings. To

efficiently identify any impasse issues, the parties agreed to attempt to reach agreement in

2 Qwest has committed to continue holding the redesign sessions until the parties have
finalized the detailed provisions to describe their agreements and include them in the Wholesale
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principle regarding each issue and to defer crafting detailed language until all of the

Category 1 issues had been discussed.

The redesign team was very successful in using this approach. All of the

Category 1 and 0 issues were discussed and no impasse issues were identified. The

parties reached agreement in principle regarding all twelve of the twelve Category 1

issues and eight of the ten Category 0 issues.3 The remaining two Category 0 issues,

Coved Issue #3 and WorldCom, do not relate to language that will be incorporated in the

CMP document. Covad Issue #3 relates to how Qwest identifies retail changes that may

impact CLECs and the WorldCom issue relates to how Qwest will prove that it has

implemented the changes it has agreed to make. The parties agreed that those Category 0

issues will not result in impasse.

The parties' agreements are summarized in the Qwest-CLEC Change Management

Process Concepts Agreed Upon through the April 2-4, 2002 Redesign Session in

Response to AT&T's, Coved's and WCom's Priority Lists ("Agreed Concepts Report"),

which was prepared by the independent facilitator for the redesign sessions. The Agreed

Concepts Report is attached as Exhibit B.

Thus, the redesign team successfully identified, discussed, and reached agreement

in principle on virtually all of the issues that the CLECs identified as the most important.

The parties also made substantial progress in agreeing to language that memorializes

many of those agreements in principle. Most importantly, the redesign team agreed that

none of the issues discussed will result in impasse.

CMP Agreement, and to address any other unresolved issues. The schedule of redesign
meetings, including proposed subjects, is attached as Exhibit D.
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11. THE REDESIGN TEAM HAS MADE SIGNIFICANT PROGRESS SINCE THE LAST
STATUS REPORT.

The agreements reached since the last status report are summarized below.

Qwest-Initiated Product/Process Change Process. The parties have now

reached agreement regarding a detailed Interim Qwest-Initiated Product/Process Change

Process.4 This process contains five tiers of processes, called "levels," differentiated by

the expected impact of changes on CLECs. Each level includes an exclusive list of the

categories of changes to which the processes for that level apply. As the introductory

note in that document states, the parties agreed that Qwest would implement the interim

process, which Qwest did for new changes that are initiated on or after April 1, 2002, but

not for changes on which work was already in process before April 1, 2002. At the same

time, the CMP redesign team agreed to continue to work to refine the categories of

changes to which each process level applies. Qwest and the CLECs expect that this effort

will be completed by April 16, 2002, after which CLECs and Qwest will baseline the

process, and it will be incorporated into the Qwest's Wholesale Change Management

Process Document ("Wholesale CMP Document").

The interim process classifies Qwest-initiated changes into five groups, labeled

Levels 0-4, which are summarized below.

Level 0 is defined as "changes that do not change the meaning of
documentation and do not alter CLEC operating procedures" and includes
changes such as font and typeface changes, punctuation, and grammatical
corrections.

3 The list of Category 1 and 0 issues is attached as Exhibit E.

4 This process is attached as Exhibit F and is also posted at the following URL:
http://www.q.west.com/wholesale/cmp/whatiscmp.html
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Level 1 is defined as "changes that do not alter CLEC operating procedures or
changes that are time critical corrections to a Qwest product or process," and
includes changes such as time critical corrections to information that adversely
impacts CLECs' ability to conduct business with Qwest and
corrections/clarifications/additional information that does not change the
product or process.

Level 2 is defined as "changes that have minimal effect on CLEC operating
procedures," and includes changes such as contact information updates and
changes to a form that do not introduce changes to the underlying process.

Level 3 is defined as "changes that have moderate effect on CLEC operating
procedures and require more lead-time before implementation than Level 2
changes," and includes changes such as NC/NCI code changes and adding
new features to an existing product.

Level 4 changes are defined as "changes that have major effect on existing
CLEC operating procedures or that require the development of new
procedures," and include changes such as interval changes and new processes
related to product enhancements.

Each level defines a different process for changes falling within that level. For

Level 0 changes, Qwest does not provide notification or track the change on a history log,

changes are made and immediately posted to the web site. For Level 1 changes, Qwest

provides a notification to CLECs showing the text change by highlighting the language

and a history log tracking the change, there is no comment cycle for such changes. For

Level 2 changes, Qwest provides a notification to CLECs describing the change at least

21 calendar days in advance of the change. There is also a comment cycle, which

provides for CLECs to submit comments and Qwest to reply to those comments prior to

implementation of the change. For Level 3 changes, Qwest provides a notification to

CLECs describing the change at least 31 calendar days in advance of the change. There

is also a comment cycle, which provides for CLECs to submit comments and Qwest to

reply to those comments prior to implementation of the change. Qwest will implement

Level 3 changes no sooner than 15 calendar days after providing its response to CLEC

pHxn291895.1/67817150 6



comments. Thus, the implementation date for Level 3 changes is 31 to 45 days from the

initial notification, depending upon when Qwest responds to CLEC comments.

Level 4 changes, which have the most impact on CLECs, require Qwest to submit

a CR describing the proposed change. The CR is then presented at the monthly

product/process CMP meeting for discussion with CLECs. Together, CLECs and Qwest

will develop a process for Qwest to obtain CLEC input regarding the proposed change,

which may include conferences or written comment cycles. After obtaining CLEC input

in accordance with the process agreed at the monthly product/process CMP meeting,

Qwest will modify the CR, if necessary, and design a solution. Qwest will then provide

notification to CLECs of the planned change at least 31 calendar days prior to

implementation. It is important to note that this notification is not issued until after

Qwest and CLECs have discussed Qwest's CR, CLECs have provided input pursuant to

the agreed process, and the CR is modified, if necessary. At this point, the process

provides for a comments cycle similar to that for Level 3 changes, which results in an

implementation date of 31-45 days from the date of the notification.

For Levels 2 through 4, where Qwest provides responses to CLEC comments, any

CLEC that does not accept Qwest's response may elect to escalate the issue or pursue

dispute resolution in accordance with the CMP escalation and dispute resolution

provisions.

The description for each of the Levels 1-4 sets forth a list of the categories of

changes that fall under that level. If a particular category of change is not listed under

Level 0-4, Qwest will issue a Level 3 notification. As described above, Level 3

notifications provide for a comment cycle and 31 to 45 calendar days of notice prior to

implementation of the change. Qwest and CLECs will discuss any requests to change the

pHxn291895.1/67811150 7



level under which a noticed change falls or to establish new change categories under

Levels 0 through 4 at the monthly CMP meeting. If the parties do not reach agreement

regarding such a request, the issue will be determined by a majority vote.

Changing the CMP (Section 7.1). The parties reached agreement in principle

regarding the process for making changes to the change management process itself. The

parties agreed that the initiator of the request for a change will propose redlined language

and provide the reasons for the request at least 14 days in advance of the monthly

product/process CMP meeting. At that monthly meeting, the initiator will present the

proposal to the CMP participants and those parties will develop a process for providing

input into the proposed change. Changes to the CMP will be made only upon unanimous

agreement. A requested change to the CMP will be voted on no earlier than the monthly

CMP meeting following the meeting at which it was presented.

Conflicts between CMP changes and interconnection agreements. The parties

reached agreement on language to clarify that a CLEC's interconnection agreement

prevails over changes made through CMP. The parties agreed to add the following

language to the Introduction and Scope (Section 1):

In cases of conflict between the changes implemented through the CMP and any
CLEC interconnection agreement (whether based on the Qwest SGAT or not),
the rates, terms and conditions of such interconnection agreement shall prevail as
between Qwest and the CLEC party to such interconnection agreement. In
addition, if changes implemented through the CMP do not necessarily present a
direct conflict with a CLEC interconnection agreement, but would abridge or
expand the rights of a party to such agreement, the rates, terns and conditions of
such interconnection agreement shall prevail as between Qwest and the CLEC
party to such agreement.

OSS Interface Release Calendar. The parties agreed to add the following

language as a new Section 6 to address Qwest's rolling 12 month OSS Interface release

calendar:
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Qwest will provide a rolling 12 month OSS Interface release calendar in the
distribution package of the first scheduled CMP Systems Meeting of each
quarter. The calendar will show release schedules, for all OSS Interfaces within
the scope of CMP starting in that quarter and for a total of 12 months in the
future. The schedule entries will be made when applicable for application to
application interfaces:

Name of OSS Interface
Date for CMP CR Submission Cutoff
Date for issuing Draft Release Notes
Date when Initial Notice for New Interfaces and Interface Retirements
will be issued, date when comparable functionality will be available.
Date for issuing Initial or Draft Technical Specifications
Comment cycle timeline
Prioritization, packaging and commitment timeline
Date for issuing Final Technical Specifications
Testing period
Date for issuing Final Release Notes
Planned Implementation Date
Release sunset dates

The release calendar will be posted on the CMP web site as a stand-alone
document.

Ranking of Late Added CRs. The parties agreed to add the following language

as Section 10.2.4 addressing the ranking of late added CRs:

For those late added CRs that are eligible for inclusion, as a candidate, in the
most recently prioritized release (Section l0.2.4), the prioritization process will
be as follows.

Within three (3) business days following the CMP Meeting that resulted in
the decision to include the late added CR as a candidate in the recently
prioritized release, Qwest will distribute the late added CR for ranking, along
with the initial prioritization.
Each CLEC and Qwest may submit a suggested rank for the late added CR.
The suggested rank will be the number, from l-n, corresponding to the
position on the Initial Prioritization List that the CLEC or Qwest believes the
late added CR should be inserted.
CLECs and Qwest who choose to vote must return their suggested rank for
the late added CR via e-mail within three (3) business days following
Qwest's distribution of the late added CR for ranking.

Within two business days following the return of the suggested rank, Qwest will
tabulate the results by averaging the returned suggested ranks for the late added
CR. Qwest will insert the late added CR into the Initial Prioritization List at the
resulting point on the list and will renumber the remaining candidates on the list
based on this insertion. Qwest will e-mail the newly resulting Initial
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Prioritization List to the CLECs. The results will be announced at the next
scheduled CMP Monthly Meeting.

Definition of Terms. The parties agreed to a list of defined terns that was

incorporated at the end of the Wholesale CMP Document.

Exception Process. The parties reached agreement in principle regarding the

exception process to be included in the Wholesale CMP Document. Exception

processing addresses situations in which a CLEC or Qwest wishes to deviate from the

agreed process in any respect. For example, exception processing would apply to

requests to deviate from the CMP's notice or comment intervals, to shorten the life cycle

of a particular CR, or for an emergency software fix. A request for exception processing

must be submitted in writing with substantiation of the reason the issue should be handled

on an exception basis. The request must be based on good cause and must describe the

targeted implementation date and any expected milestones the requestor would like to be

met. With at least two business days notice, Qwest will hold an exception call/meeting to

discuss the request. If there is sufficient time, the meeting will be held during the

monthly CMP meeting. The decision regarding the exception will be made by majority

vote.

11. THE AGREED PRocEss Is SET FORTH IN THE QWEST WHOLESALE CHANGE
MANAGEMENT PRocEss DOCUMENT AND POSTED on QwEsT's WEB SITE

Qwest and the CLEC community have now reached agreement on all major

aspects of the change management process. Qwest has implemented that process and
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posted a document describing it on Qwest's wholesale web site.5 A matrix reflecting

Qwest's implementation of the redesigned process is attached as Exhibit G. The parties

have identified only one impasse issue, which was presented to the Colorado Commission

on February 8, 2002. The Commission orally ruled against adding the OBP language to

the definition of Regulatory Changes that would treat changes required to meet

performance measures as Regulatory Changes. Qwest and the CLECs have agreed that

this resolution will apply in all of Qwest's states.

Qwest's CMP addresses changes to systems, products, and processes. The

redesign participants have attempted to define procedures to support all of these areas, but

some work remains, Although some issues may remain relating to the change

management process, all of the major issues that impact Qwest's application for Section

271 relief have been resolved. As noted above, Qwest remains committed holding

redesign sessions after it receives section 271 approval for as long as necessary to resolve

and/or close out any remaining issues. All parries understand that the CMP is a living

process that will be subj et to ongoing improvements.

The formal redesign process should end once the collaborative body has

established a viable change management process. After the redesign process ends, the

intent is to have developed processes that will address any future changes that are

consistent with industry standards and allows substantial CLEC input on changes to

Qwest's OSS, products, and processes.

5 Qwest's Wholesale Change Management Process Document, which is attached as
Exhibit A, can be found at the following URL: www.qwest.com/wholesale/crnp/whatiscmp.html.
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111. CONCLUSION

Qwest appreciates the time and effort the CLECs have devoted to participating in

the redesign of Qwest's CMP. Qwest is confident that the collaborative redesign process

has produced an effective CMP that meets CLEC needs.

Dated this 16"" day of April, 2002.

Respectfully submitted,

QWEST CORPORATION

By: / (4  ¢ _
Timothy Berg
Theresa Dwyer
FENNEMORE CRAIG, P.C.
3003 North Central Ave., Suite 2600
Phoenix, Arizona 85012-2913
(602) 916-5421
(602) 916-5999 (facsimile)

and

Andrew D. Crain, #29659
1801 California Street, Suite 4900
Denver, Colorado 80202
(303) 672-2926

Attorneys for Qwest Corporation

ORIGINAL +10 copies filed this 16th day
of April, 2002, with :

Docket Control
ARIZONA CORPORATION COMMISSION
1200 West Washington
Phoenix, AZ
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Maureen A. Scott
Legal Division
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1200 W. Washington St.
Phoenix, AZ 85007

Ernest Johnson, Director
Utilities Division
ARIZONA CORPORATION COMMISSION
1200 W. Washington St.
Phoenix, AZ 85007

Lyn Farmer, Chief Administrative Law Judge
Jane Rodder, Administrative Law Judge
Hearing Division
ARIZONA CORPORATION COMMISSION
1200 W. Washington
Phoenix, AZ 85007

Caroline Butler
Legal Division
ARIZONA CORPORATION COMMISSION
1200 W. Washington St.
Phoenix, AZ 85007

COPY of the foregoing mailed this day to:

Eric S. Heath
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100 Spear Street, Suite 930
San Francisco, CA 94105

Thomas Campbell
LEWIS & ROCA
40 N. Central Avenue
Phoenix, AZ 85004

Joan S. Burke
OSBORNMALEDON, P.A.
2929 N. Central Ave., 215' Floor
PO Box 36379
Phoenix, AZ 85067-6379
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Phoenix, AZ 85004-3906
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Alaine Miller
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Philip A. Doherty
545 S. Prospect Street, Ste. 22
Burlington, VT

W. Hagood Ballinger
5312 Trowbridge Drive
Dunwoody, GA 30338
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Antitrust Division
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CHANGE MANAGEMENT PROCESS (CMP)
FOR LOCAL SERVICES

The highlighted ponicms of this document describe Qwest's current processes. These
provisions may be modified through the redesign process.
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CHANGE MANAGEMENT PROCESS (CMP)

The highlighted portions of this document describe Qwest's current processes. These
provisions may be modified through the redesign process.

1.0 iNTRODUCTiON AND SCOPE

This document defines the processes for change management of OSS interfaces, products and
processes (including manual) as described below. CMP provides a means to address changes
that support or affect pre~ordering, ordering/provisioning, mairltersarlce/repair and billing
capabilities and associated documentation and production support Ensues for local sen/ices
provided by CLEfs to their end users.

The CMP is managed by CLEC and Qwest representatives each having distinct roles and
responsibilities. The CLECs and Qwest will hold regular meetings to exchange information
about the status of existing changes, the need for new changes, what changes Qwest is
proposing, how the process is working, etc. The process also allows for escalation to resolve
disputes, if necessary.

Qwest iii track changes to OSS interfaces, products and processes. The CAP includes the
identification of changes and encompasses, as applicable, Qwest will process any such
crlanges in accordance with the CMP described in this document.

in cases of conflict between the changes implemented through the CMP and any CLEC
interconnection agreement (whether baaed cm the Qwest SGAT or not), the rates, terms and
conditions of such intercoranediort agreement shall prevail as between Qwest and the CLEC
party to such interconnection agreement. tri addition, if changes implemented through the CMP
do not necessarily present a direct conflict with a CLEC interconnection agreement, but would
abridge or expand the rights of a party to such agreement, the rates, terms and conditions of
such interconnection agreement shall prevail as between Qwest and the CLEC party to such
agreement.

The CMP is dynamic in nature and, as such, is managed through the regularly scheduled
meetings. The parties agree to act in Good Faith in exercising their rights and performing their
obligations pursuant to this CAP. This document may be revised, through the procedures
described in Section 2.0.

In cases of conflict between the changes implemented through the CMP and any CLEC
interconnection agreement (whether based on the Qwest SGAT or not), the rates, terms and
conditions of such interconnection agreement shall prevail as between Qwest and the CLEC
party to such interconnection agreement. In addition, if changes implemented through the CMP

» Throughout this document, OSS Interfaces are defined as easting or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to their end users
z Throughout this document, the terms "inc1ude(s)" and "including" mean "including, but
not limited to.'
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do not necessarily present a direct conflict with a CLEC interconnection agreement, but would
abridge or expand the rights of a party to such agreement, the rates, temps and conditions of
such interconnection agreement shall prevail as between Qwest and the CLEC party to such
agreement.

1 Throughout this document, OSS Interfaces are defined as existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to their end users

! Throughout this document, the terms "inc1ude(s)" and "including" mean "including, but
not limited to.'
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2.0 MANAGING THE CHANGE MANAGEMENT PROCESS

2.1 Managing the Change Management Process Document

The Change Management Process is dynamic in nature. Proposed modifications to the CMP
framework shall be originated by means of discussion at any of the regularly scheduled Monthly
Pmcfuct/Process CMP meetings (standing agenda item at the Monthly Product process CMP
meetings).

The initiator of the change would send an email with the redlined Eanguage and the reasons far
the request aieichea at least 14 days in advance of the Product & Process CMP meeting. The
request initiator' would present the proposal to the CMP participants. The parties would develop
a process for input into the proposed change. To incorporate a change into the CMP requires
unanimous agreement {as indicated by how, as defined by the voting process]. Each proposal
wilt be assigned a unique tracking number. Date, version and history fog for the CMP. include
the proposal in the distribution package and on the agenda. The requested change wiki be
reviewed at one,CMP meeting and voted on no earlier than the following CMP meeting,

2.2 Change Management Point-uf-Contact (POC)

Qwest and each CLEC wife designate primary and secondary change management POC(S) who
wilt serve as the ofticiat designees for matters regarding this CMP. The primary POC is the
official voting member, and a secondary (alternate) POC can vote in the absence of the primary
POC for each CLEC. CLECs and Qwest wit! exchange POC information including items such

O

g

•

C

Name
Title
Company
Telephone number
E~mail address
Fax r ibber
Ceil phone/Pager number

2.3 Change Management POC List

Primary and secondary CLEC POCs should be included in the Qwest maintained distribution
list. Et is ttfe ACLEC respcnsibiiity to notify Qwest of any POC changes. The list will age made
available to all participating CLECs with the permission of the POCs.

L Throughout this document, OSS Interfaces are defined as existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to their end users
2 Throughout this document, the terms "inc1ude(s)" and "including" mean "including, but

not limited to.'
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2.4 Qwest CMP Responsibilities

2.4.1 CMP Managers

The Qwest CMP Product/Process Manager is the Qwest Product/Process POC and is
responsible for properly processing submitted CRs, conducting the Monthly CMP
Product/Process Meeting, assembling and distributing the meeting distribution package, and
ensuring minutes are written and distributed in accordance with the agreed-upon timeline.

The Qwest CMP Systems Manager is the Qwest Systems POC and Es responsible for properly
processing submitted CRs, conducting the Monthly CMP Systems Meeting, assembling and
distributing the meeting distribution package, and ensuring minutes are written and distributed
in accordance with the agreed~upor»  timeline. The CMP Systems Manager also distributes the
list of CRs eligible for prioritization to Qwest and the CLECs for ranking, tabulates the rankings,
and forwards the resulting prioritization of the CRs to Qwest and the CLECs. in addition, the
CMP Systems Manager is responsible for coordinating the publication of any Qwest OSS
interface release notification schedules,

2.4.2 Change Request Project Manager (CRPM)

The Qwest CRPM manages CRS throughout the CMP CR lifecycle. The CRPNLis responsible
for obtaining a clear understanding of exactly what deliverables the CR originator requires to
close the CR, arranging the CR clarification meetings and coordinating? necessary Subject
Matter Experts (ShEs) from within Qwest to respond to the CR and coordinate the participation
of the necessary SMEs in the discussions with the CLECs

2.4.3 EscalatEonlDispute Resolution Manager

The Escalation/Dispute Resolution Manager is responsible for managing escalations and
disputes in accordance with the CMP Escakatiorz Process and Dispute Resolution Process.

2.5 Method of Communication

The method of communication is email with supporting information posted to the web site when
applicable (see Section 3.3 Qwest Wholesale CAP Web Site). Communications sent by e~» maii
resulting from CMP will include in the subject line "CMP". Email communications regarding
document changes will include direct web site links to the related documentation.

Redlirred PCATs and Technical Pubiioatioras associated with product, process, and systems
changes will be posted to the Qwest CMP Document Review Web site,
hOpzl/ww.west.wmMholesale/cmpireview.html. For the duration of  the agreed upon
comment period GLECS may submit comments on the proposed documentation change, At the

L Throughout this document, OSS Interfaces are defined as e>dsting or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to their end users
2 Throughout this document, the terms "inc1ude(s)" and "including" mean "including, but
not limited to.'
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Qwest CMP Document Review Web site CLECs may submit their comments
document by selecting the "Submit Comments" fink associated with the document.
Comments." link will take CLECs to an HTML comment template. If for any reason
but ton on the s i te  does not  f unct ion  proper ly , CLEC may submit
cmpoomm@owest.com. After the conclusion of the applicable CLEC comment
will aggregate all CLEC comments with Qwest responses and distribute to
Notification email within the applicable period.

on a specific
The "Submit

n the "Submit"
comments to
period Qwest

all CLECs via

L Throughout this document, OSS Interfaces are defined as existing or new gateways (including
app1ication-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to their end users

1 Throughout this document, the terms "include(s)" and "including" mean "including, but
not limited to.'
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3.0 MEETINGS

Change Management meetings will be conducted on a regularly scheduled basis, at least two
consecutive days on a monthly basis. Meeting participants can choose to attend meetings in
person or participate by conference call.

Meetings are held to review, prioritize, manage the implementation of process and system
changes and address change management requests. Qwest will review the status of all
applicable change requests. The meeting may also include discussions of  Qwest's
development view.

CLEC's request for additional agenda items ancfassociated materials should be submitted to
Qwest at least five (5) business days by noon (MST) in advance of the meeting. Qwest is
responsible for distributing the agenda and associated meeting materials at least three (3)
business days by noon (MST) in advance of the meeting. Qwest will be responsible for
preparing, maintaining, and distributing meeting minutes. Attendees with any walk-on items
should bring mateNais of the walk~on items to the meeting,

Au attendees, whether in person or by phone, must identify themselves and the company they
represent.

Addition meetings ay be held at tb,e t;eq8\est of Qwest or any CLEC. Meeting notification
must contain an agenda plus any supporting meeting materials. These meetings should be
announced at least five (5) business days prior to their occurrence. Exceptions may be made
for emergency situations.

3.1 Meeting Materials [Distribution Package] for Change Management Meeting

Meeting materials should include the fotiowing information:

Meeting Logistics
Minutes from previous meeting
Agenda
Change Requests and responses

New/Active
Updated
Log

¢ issues, Action Items Log and associated statuses
Release Summary

» 12 Month Bevelopment View
Monthly System Dotage Report

l Throughout this document, OSS Interfaces are defined as existing or new gateways (including
app1ication-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to their end users
2 Throughout this document, the terms "inc1ude(s)" and "including" mean "including, but

not limited to."
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Any other materfai to be discussed

Qwest with provide Meeting Materials ({:)distribution Package) electronically by noon 3 business
days prior to the MonthEy GMP Meeting. In addition, Qwest will provide hard copies of the
Qistribution Package at the Monthly CMP Meeting.

3.2 Meeting Minutes for Change Management Meeting

Qwest will take minutes. Qwest will summarize discussions in meeting minutes and include any
revised documents such as issues, Action items and statuses.

Minutes should be distributed to meeting participants for comments or revisions no later than
five (5) business days by noon (MST) after the meeting. CLEC comments should be provided
within two (2) business days by noon (MST). Revised minutes, if CLEC comments are
received, should be distributed within nine (9) business days by noon (MST) after the meeting.

3.3 Qwest Wholesale CMP Web Site

To facilitate access to CMP documentation, Qwest will maintain CM? information on its web
site. The web site should be easy to use and updated in a timely manner. The Web site should
be a wait organized central repository for CLEC notifications and CAP documentation. Active
documentation including meeting materials (Distribution Package), should be maintained on the
website. Change, Requests and release notifi ions should be identified in accordance with
the agreed upon naming convention, to facilitate ease of identification. Qwest iii maintain
closed and old versions of documents on the web site's Archive page for 'ET months before
storing off line. information that has been removed from the web site can be obtained by
contacting the appropriate Qwest CMP Manager. At a minimum, the CMP web site will inctuder

Current version of Qwest CMP document describing the CMP's purpose and scope of
setting forth the CMP objectives, procedures, and timelines, including release life cycles.

» Calendar of release dates
Q OSS hours at availability
o Links to related web sites, such as MA EDI. MA GUI. CEMR. and Notices

Current CMP escaiatiori process
CMP prioritization process description and guidelines
Change Request form and instructions to complete form
Submitted and open Change Requests and the status of each
Responses to Change Requests and written responses to CLEC inquiries

» Meeting (formal and informal) information for CMP monthly meetings and interim meetings
or conference calls, including descriptions of meetings and participants. agendas. minutes,
sign~up forms, and schedules
A log of each type of change requests and associated status histories

L Throughout this document, OSS Interfaces are defined as easting or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to their end users
2 Throughout this document, the terms "inc1ude(s)" and "including" mean "including, but

not limited to.'
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O

Meeting materials (distribution package)
Meeting minutes
Release announcements and other CLEC notifications and associated requirements
Directory to CLEC notifications for the month
Business rules, SATE test case scenarios technical specifications, and user guides wife be
provided via iiriks on the CMP web site.
Contact information for the CAP POC list, including CLEC, Qwest and other participants
(with participant consent to publish contact information on web page).
Redlined PCAT and Technical Publications - see Section 2.5
Instructions for receiving CAP communications - see Section 2.5

L Throughout this document, OSS Interfaces are defined as existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to their end users
z Throughout this document, the terms "include(s)" and "including" mean "including, but
not limited to.'
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4.0 TYPES OF CHANGE

A Change Request should fall into one of the following classifications:

4.1 Regulatory Change

A Regulatory Change is mandated by regulatory or legal entities, such as the Federal
Communications Commtssiorl (FCC), a state commission/authority, or state and federal courts,
Ar as agreed to by Qwest and CLECs. Regulatory changes are not vofuntaw but are requisite
to comply with newly passed legislation, regulatory requirements, or court ratings. Either the
CLEC or Qwest may initiate the change request.

4.2 Industry Guideline Change

An industry Guideline Change implements Industry Guidelines using a national implementation
timeline, if any. Either Qwest or the CLEC may initiate the change request. These guidelines
are industry defined by:

•

Q

•

c

Alliance for Telecommunications Industry Solutions (ATIS) Sponsored
Ordering and Billing Forum (OBF)
Loca! Service Qrderirlg and Provisioning Committee (LSQP)
Telecommunications Industry Forum grclF)
Electronic Commerce iri'fer-exchange Corpxmittee (ECIC)
E¥ectrorxEc Data Interface Committee (EDS
American National Standards Institute (ANSI)•

4.3 Qwest Originated Change

A Qwest Originated change is originated by Qwest does not fall within the changes listed above
and is within the scope of CMP.

4.4 CLEC Originated Change

A CLEC Originated change is originated by the CLEC does not fall within the changes listed
above and fs within the scope of CMP.

1 Throughout this document, OSS Interfaces are defined as existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to their end users

1 Throughout this document, the terms "inc1ude(s)" and "including" mean "including, but
not limited to.'
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5.0 CHANGE REQUEST inmation PROCESS

5.1 CLEM-Qvest OSS Interface Change Request Initiation Process

The change request initiator will complete a Change Request Form (see Appendix X) as
The Change Request Form is alsodefined by the instructions on Qwest's CMP web site.

located on Qwest's GAP web site.

A CLEC or Qwest seeking to change an existing OSS interface, to establish a new OSS
interface, or to retire an existing OSS interface must submit a change request (CR).

Regulatory or industry Guideline Change Request

The party submitting a Regulatory or industry Guide/ine CR must also include sufficient
information to justify the CR being treated as a Regulatory or industry Guideline CR in the CR
description section of the CR form. Such information must include specific references to
regulatory or court orders, legislation, or industry guidelines as wet/ as dates, docket or case
number page or paragraph numbers and the mandatory or recommended implementation
date, if any. If a regulatory CR is implemented by a manual process and later it is determined
that a change in circumstance warrants a mechanized solution, the CR originator must provide
the evidence of the change in circumstance, such as an estimated volume increase or changes
in technical feasibility.

Qwest or any CLEC may submit Regulatory and industry Guideline CRS. Qwest will send
CLECS a notice when it posts Regulatory or industry Guideline CRS to the Web and identify
when comments are due, as described below. Regulatory and industry Guideline CRs air/ also
be identified in the CMP Systems Monthly Meeting Distribution Package. Not later than 8
business days prior to the Systems CMP Monthly meeting, any party objecting to the
classification of such CR as Regulatory or industry Guideline must submit a statement
documenting reasons why the objecting party does not agree that the CR should be classified
as Regulatory or industry Guideline change. Regulatory and industry Guideline CRs may not be
presented as walk-on items.

If Qwest or any CLEC has objected to the classification of a CR as Regulatory or industry
Guideline, that CR will be discussed at the next monthly Change Management Meeting. At that
meeting, Qwest and the CLECs will attempt to agree that the CR is Regulatory or industry
Guideline. At that meeting, if Qwest or any CLEC does not agree that the CR is Regulatory or
industry Guideline, the CR wit/ be treated as a non-Regulatory, non-lndustry Guideline CR and
prioritized with the CL EC-origina ted and Qwest-originated CRS, unless and until the CR is
declared to be Regulatory or industry Guideline through dispute resolution. Final determination

* Throughout this document, OSS Interfaces are defined as easting or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local seMces provided by CLECs to their end users

r Throughout this document, the terms "include(s)" and "including" mean "including, but
not limited to.'
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of CR type will be made by the CLEC and Qwest designated representatives at that monthly
meeting, and documented in the meeting minutes.

Implementation Plan for Regulatory CRs

If agreement is reached at the monthly CMP meeting that a CR constitutes a Regulatory
Change, then at that same meeting, Qwest will propose an implementation plan for compliance
with a regulatory mandate. The proposal will include the criteria that Qwest used to determine
the proposed method of implementation, including estimated volume, an estimated level of
effort for implementing a manual solution, and an estimated level of effort for implementing a
mechanized solution. Qwest will express the estimated levels of effort for these purposes in
terms of a range of hours required to implement. If relied upon, the criteria may also include
cost, estimated volume, number of CLECs, technical feasibility, parity with retail, or
effectiveness/feasibility of manual process.

If the difference between the midpoint of each range of the estimated levels of effort for
implementing the manual and mechanized solutions is less than 10% of the larger number, and
Qwest did not rely upon other criteria in determining the proposed method of implementation,
then the decision regarding whether to implement the manual or mechanized solution will be
determined by the desires of the majority of the parties present at the monthly meeting where
the implementation plan is presented. For example, if Qwest did not rely on other criteria, this
provision applies where the midpoint of the level of effort for the mechanized solution is 2000
hours and the midpoint of the level of effort for the manual solution is 2200 hours, because the
difference is 200 hours, which is less than 10% of 2200, or 220. After the implementation plan
has been discussed at that meeting, Qwest will request that a representative of each CLEC and
Qwest indicate their preference for the manual or the mechanized solution, e.g., by a show of
raised hands. The determination will be made by the majority of parties that express a
preference. The results will be reflected in the meeting minutes.

If Qwest is unable to fully implement a mechanized solution in the first release that occurs after
the CMP participants agree that a change has been mandated, Qwest's implementation plan for
the mechanized solution may include the short-term implementation of a manual work-around
until the mechanized solution can be implemented. in that situation, the CR to implement the
mechanized change will be treated as a Regulatory Change, notwithstanding the fact that a
manual work-around is required for some interim period, and Qwest will continue to work that
Regulatory CR until the mechanized solution is implemented.

Qwest's implementation plan for a manual solution may include a plan to implement a
mechanized solution when and if estimated volume for the functionality justiNes implementation
of a mechanized solution. in that situation, a subsequent CR to implement the mechanized
change must be submitted when estimated volume justifies implementation of the mechanized

1 Throughout this document, OSS Interfaces are defined as existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to their end users

2 Throughout this document, the terms "include(s)" and "including" mean "including, but
not limited to."
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solution and will be treated as a Regulatory Change only if the CLECs and Qwest agree to such
treatment. If the parties do not agree to treat such a CR as a Regulatory Change, it will be
treated as a non-Regu/atory Change.

CLECs and Qwest will attempt to reach agreement on the implementation plan at the monthly
CMP meeting at which the proposed implementation is presented.

If any CLEC objects to the proposed implementation plan because it disagrees with Qwest's
assessment of the estimated volume, the CLEC must submit information to Qwest
demonstrating that Qwestis volume estimate should be revised. The CLEC shall submit such
information to Qwest within 5 business days after the monthly meeting' Qwest shall consider
all such information submitted and determine whether a revision of its volume estimate is
appropriate. VWthin 10 business days after the monthly meeting, Qwest will notify CLECs via
the bailout process whether it has determined that a revision of the volume estimate is
appropriate. If it has revised the volume estimate, Qwest will include the revised volume
estimate and will state whether the revised volume estimate results in a change to Qwest's
estimated levels of effort to implement a manual and/or mechanized solution. If the volume
estimate is revised and the revision results in a change to Qwestis estimated levels of effort to
implement a manual and/or mechanized solution and/or Qwest's proposed implementation plan,
Qwest will include the revised estimated levels of effort and the revised implementation plan in
the notification. This implementation plan will be presented at the next monthly CMP meeting.
CLECs and Qwest will attempt to reach agreement on the implementation plan at the monthly
CMP meeting at which the revised implementation is presented.

The Final determination regarding the implementation plan will be made by Qwest with input
from CLECS, except where the estimated levels of effort for implementing the manual and
mechanized solutions are not significantly different and the decision regarding whether to
implement a manual or mechanized solution is determined by the CLECS, as set forth above. If
no CLECS object to the proposed plan at the monthly meeting where it is Hrst presented, Final
determinations wit/ be made at that meeting and documented in the meeting minutes.

Qwest will present the proposed plan at the next monthly meeting only if all of the following
apply:

• one or more CLECs object to the proposed plan at the monthly meeting where it is #est
presented,

1 If neeessary, a CLEC may indicate that such information is eonjidential by marking each page
with the word "Confidential, " I f Qwest receives infonnation pursuant to thisprovision that is
marked "Confidential", Qwest will not disclose such confidential information to any other CLEC,
but Qwest may use such confidential informatiOn to revise its demand estimate, Y"appropriate,
and may disclose its revised demand estimate.

1 Throughout this document, OSS Interfaces are defined as existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to their end users

2 Throughout this document, the terms "inc1ude(s)" and "including" mean "including, but
not limited to."
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one or more CLECs submit additional volume estimate information as set forth above, and
the additional information submitted by CLECs results in a revision to the implementation
plan.

If all of the above apply, resulting in a revised implementation plan, then Qwest will present the
revised implementation plan at the next monthly meeting. Final determinations regarding the
implementation plan will be made at that monthly meeting and documented in the meeting
minutes.

If any CLEC does not agree with the Final implementation plan, the objecting CLEC may initiate
dispute resolution under the CMP Dispute Resolution process.

A CR originator e-mails a completed CR form to the Qwest Systems CMP Manager within two
(2) business days after Qwest receives a complete CR: Qwest's CMP Manager assigns a CR
number and logs the CR into the CMP database.

» The Qwest CMP Manager forwards the CR to the GMP Group Manager.
» The Qwest CMP Manager sends acknowledgement cf receipt to the originator and updates

the CR database.

Within two (2) business days after acknowiedgemerit:

The Qwest CMP Manager posts the complete CR to the CMP web site.
The CMP Group Manager assigns a Change Request Project Manager (CRPM) and
identifies the appropriate director responsible for the CR.

• The CRPM obtains from the director the names of the assigned subject matter expert(s)
(SME).
The CRPM will provide a copy of the detailed CR report to the CR originator which inclucies
the following information:
description of CR
originator
assigned CRPM contact information
assigned CR number
designated Qwest SMEs and associated direotor(s)

Within eight (8) business days of receipt of a complete CR, the CRPM iii coordinate and hold
a clarification meeting with the originator and Qwest's SMEs. if the originator is riot available
within the above specified time frame, then the clarification meeting will be held at a mutually
agreed upon time. Qwest may not provide a response to a CR urltii a clarification meeting has
been held.

At the ctarittcation meeting, Qwest and the originator wilt review the submitted CR, validate the
intent of the originator's CR, clarify ail aspects, identify all questions to be answered, and
determine deiiverabtes to be produced. After the clarification meeting has been held, the

l Throughout this document, OSS Interfaces are defined as existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to their end users

z Throughout this document, the terms "include(s)" and "including" mean "including, but
not limited to.'
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CRPM wt!! document and issue meeting minutes within five (5) business days. Qwest's SME
will interriaiiy identify options and potential solutions to the CR.

GRs received three (3) weeks prior to the next scheduled CMP meeting will be presented at
that CMP meeting. At least one (1) week prior to that scheduled CMP meeting, the CRPM will
have the response posted to the web, added to CMP database, and will notify all CLECS via
email. CRs that are not submitted by the above specified cut» off date may be presented at that
CMP meeting as a walk~on item with current status. Qwest may not provide responses to these
walk-on requests until the next months CMP meeting. The originator will present its CR and
provide any business reasons for the CR. items or issues identified during the previously held
clarification meeting will be relayed. Participating CLECs will then be given the opportunity to
comment on the CR and subsequent clarifications. Clarifications and/or modifications related to
the CR will be incorporated. Qwest's SME wiki present options and potential solutions to the CR
if applicable. Consensus will be obtained from the participating CLECs as to the appropriate
direction/soiution for Qwest's SME to take in responding to the CR if applicable.

Qwest will review the CRs received prior to the cut off date and evaluate whether Qwest can
implement them, Qwest's responses will be one gr the fottowing:

"Accepted" (Qwest will implement the CLEC request) with position stated. If the CR is
accepted, Qwest will provide the following in its response:
» Determination and presentation of options of,ho3v the CR can be implemented

identification of there)/el of' Effort
identification of any CR which is a duplicate, in part or whole, to the CR being
presented.

"Denied" (Qwest will not implement the CLEC or Qwest request) with basis for the denial, in
writing, including reference to substantiation material.. CLEC~initiated OSS interfaces and
ProduWProcess change request may be denied for one or more of the following reasons.

Technologically not feasible-a technic4 solution is not available, (+)
Regulatory ruling/Legal implications--regulatory or legal reasons prohibit the change as
requested, implementing the request may negatively impact a performance
measurement (PID) incorporated into a performance assurance plan, or if the request
benefits some CLECs and negatively impact others (parity among CLECs) (Contrary to
ECA provisions) (+)
Qwest policy -the procedure is working, the requested change is not beneficial (more
objective, less subjective) (-)
Outside the Scope of the Change Management Process--the request is not within the
scope of the Change Management Process, requests for information (as defined in the
Master Red-line document) (+)
Economically not feasible--low demand, cost prohibitive to implement the request, or
both. <+>

L Throughout this document, OSS Interfaces are defined as existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to their end users
5 Throughout this document, the terms "inc1ude[s)" and "including" mean "including, but
not limited to."
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» Qwest will not deny a CR solely on the basis that the CR Envotves a change to the back~
end systems,
Qwest will apply these same concepts to CRs that they initiate.
SCRP may be invoked if a CR was denied due to Economically not feasible.

If CLEGg do not accept Qwest's response, they may elect to escalate or dispute the CR in
accordance with the agreed upon CMP escalation or dispute resolution procedures. if the
originating CLEC does not agree with the determination to escalate or pursue the dispute
resolution, it may withdraw its participation from the CR and any other CLEC may become
responsible for pursuing the CR upon providing Written notice to the Qwest CMP Manager. Ef
the CLECs do not accept Clwest's response and do not intend to escalate or dispute at the
present time, they may request Qwest to status the CR as deferred. The CR will be statuses
deferred and CLECs may activate or close the CR at a later date.

At the monthly CMP meeting, the CR originator will provide an overview of its respective CR(s)
and Qwest will present either a status or its response.

At the East Systems CMP meeting before Prioritization, Qwest iii facilitate the presentation of
all CRs eligible for Prioritization. At this meeting Qwest wit! provide a high level estimate of the
Level of Effort of each CR and the estimated total capacity of the teiease. This estimate wit! be
an estimate of the number of person hours required to incorporate the CR into the release.
Ranking will proceed, as described in Section 10.2. The results of the ranking iii produce a
release candidate fist.

5.2 CLEo-Qwest OSS Interface Change Request Lifecycle

Based on the release candidate Fist, Qwest will begin its devetopmerzt cycle which includes the
following milestones:

5.2.1 Business and Systems Requirements

Qwest engineers define the business and functioraai specifications during this phase. The
specifications are completed on a per candidate basis in priority order. During business and
system requirements, any candidates which have affinities and may be more efficiently
implemented together will be discussed. Candidates with afdnities are defined as candidates
with similarities in functions or software components. Qwest will also present any complexities,
changes in candidate size, or other concerns that may arise during business or system
requirements which woLiid impact the implementation of the candidate. Quring the business and
systems requirement efforts, CRs may be modified or new CRs may be generated (by CLECs
or Qwest), with a request that the new or modified CRS be considered for addition to the
release candidate list (fete added CRs). if the CMP body grants the request to consider the late
added CRS for addition to the release candidate list, Qwest will size the CR's requirements

L Throughout this document, OSS Interfaces are defined as existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to their end users
2 Throughout this document, the terms "inc1ude(s)" and "including" mean "including, but
not limited to.'
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work effort. if the requirements work effort for the late added CRs can be completed by the end
of system requirements, the release candidate list and the new CRs will be prioritized by
CLECs fn accordance with the agreed upon Prioritization Process (see Section 1 G.0). if the
requirements work effort for the Tate added CRs cannot be completed by the end of system
requirements, the CR wt!! not be eligible for the release and will be returned to the pool of CRs
that are available for prioritization in the next ass interface release.

5.2.2 Packaging

At the conclusion of system requirements, Qwest will present packaging option(s) for
implementing the release candidates. Packaging options are defined as different combinations
of candidates proposed for continuing through the next stage of development. Packaging
options may not exist for the release. Le. there may only be one straightforward set of
candidates to continue working through the next stage of development. Qptions may be
identified due to:

affinities in candidates
resource constraints which prevent some candidates from being implemented but atiow
others to be completed.

Based upon additional information gathered during the business and systems requirement
phase, Qwest wilt provide an updated Level of Effort of each CR and the estimated total
capacity of the release. if more than one option is presented, a vote will be held within 2 days
after the meeting on the options. The option witty the largest number of votes will continue
through the design phase of the development cycle.

•

U

5.2.3 Design

Qwest engineers define the architectural and code changes required to complete the work
associated with each candidate. The design work is completed on the candidates which have
been packaged.

5.2.4 Commitment

After design, Qwest will present a final list of candidates which can be implemented. Qwest will
provide are updated level estimate of the Level of Effort of each CR and the estimated total
capacity of the release, These candidates become the committed candidates for the release.

5.2.5 Code & Test

Qwest engineers wit! perform the coding and testing by Qwest required to complete the work
associated with the committed candidates. The code is developed and baseiined before being
derivered to system test. A system test plan (system test cases, costs, schedule, test

l Throughout this document, OSS Interfaces are defined as existing or new gateways (including
app1ication-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to their end users

2 Throughout this document, the terms "include(s)" and "including" mean "including, but
not limited to.'
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environment, test data, etc.) is completed. The system is tested far meeting business and
system requirements, certification is completed on the system readiness for production, and
pre-final documentation is reviewed and baselines. If in the course of the code and test effort.
Qwest determines that it cannot complete the work required to include a candidate in the
planned release, Qwest will discuss options with the CLECs in the next CMP meeting. Options
can include either the removal of that candidate from the list or a delay in the release date to
incorporate that candidate. if the candidate is removed from the list, Qwest will also advise the
CLECs whether or not the candidate could become a candidate for the next point release, with
appropriate disclosure as part of the current major release of the OSS interface. Alternatively,
the candidate will be returned to the pool of CRs that are avaliable for prioritization in the next
OSS interface release.

5.2.6 Deployment

During this phase Qwest representatives from the business and operations review and agree
the system is Ready for full deployment. The feiease is deployed and production support
initiated and conducted.

During any phase of the iifecyde, a candidate may be requested to be removed by the
requesting CLEC. If that occurs, the candidate iii be discussed at the next CMP meeting or in
a special emergency meeting, if required, The candidate wilt only be removed from further
phases of' development if there is unanimous agreement by the CLECs and Qwesiat that
meeting.

When Qwest has completed development of the OSS interface change, Qwest will release the
OSS interface functionality into production for use by the CLECs.

Upon impiemerntation of the OSS interface release, the CRs will be presented for closure at the
next CMP monthly meeting.

5.3 CLEC ProductJprocess Change Request Initiation Process

If a CLEC wants Qwest to change a ProductlProcess the CLEC e-mails a completed Change
Request (CR) Form to the Qwest Product/Process CMP Manager. Within 2 business days
Qwest's ProducVProcess CMP Manager reviews CR for completeness, and requests additional
information from the CR originator, if necessary, within two (2) business days after Qwest
receives a complete CR:

The Qwest CMP manager assigns a CR Number and logs the CR into the CMP Database.
The Qwest CMP Manager forwards the CR to the CMP Group Manager,
The Qwest CMP manager sends ackrnowiedgmerzt of receipt to the CR submitter and
updates the CMP Database.

l Throughout this document, OSS Interfaces are defined as existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to their end users

z Throughout this document, the terms "inc1ude(s)" and "including" mean "including, but
not limited to.'
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•

Within two (2) business days after acknowtedgementz

4 The Qwest CMP Manager posts the complete CR to the CMP Web site
v The CMP Group Manager assigns a Change Request Project Manager (CRPM) and

identifies the appropriate Director responsible for the CR.
» The CRPM obtains from the Director the names of the assigned Subject Matter Expert(s)

(SME).
the CRPM will provide a copy of the detailed CR report to the CR originator which includes
the following information:
Description of CR
originating GLEC
assigned CRPM contact information

Q assigned CR number
designated Qwest SMEs and associated director(s)

¢ Vwthin eight (8) business days after receipt of a complete CR, the CRPM Coordinates and
holds a Clarif ication Meeting with the Originating CLEC and Qwest's SMEs. if  the
originating CLEC is not available within the above specified time frame, then the clarification
meeting wilt be herd at a mutually agreed upon time. Qwest will not provide a response to a
CR until a clarification meeting has been held.
At the Clarification Meeting, Qwest and the Qriginating CLEC review the submitted CR,
validate the intent of the Originating CLEC's CR, clarity all aspects, identify ail questions to
be answered, and determine deliverables to be produced. After the clarification meeting
has been held, The CRPM will document and issue meeting minutes within five (5)
business days. Qwest's SME will internally identify options and potential solutions to the CR
CRs received three (3) weeks prior to the next scheduled CMP meeting will be presented at
that CMP Meeting. CRs that are not submitted by the above specified cut-off date may be
presented at that CMP meeting as a walk~ori item with current status. The Originating CLEC
will present its CR and provide any business reasons for the CR. items or issues identified
during the previously held Clarification Meeting will be relayed. Then, participating CLECS
will be given the opportunity to comment on the CR and subsequent clarif ications.
Clarifications and/or modifications related to the CR wilt be incorporated. Qwest's SME will
present options and potential solutions to the CR. consensus will be obtained from the
participating CLEfs as to the appropriate direction solution for Qwest's SME to take in
responding to the CR.
Subsequently, Qwest will develop a draft response based on the discussion from the
Monthly CAP Meeting. Qwest's Responses will be:
"Accepted" (Qwest will implement the CLEC request) with position stated, or
"Denied" (Qwest will not implement the CLEC request) with basis for the denial, in writing,
including reference to substantiating material. CLEC-initiated ass interfaces and
Product/Process change request may be denied for one or more of the following reasons.

Technologically not feasible-a technical solution is not available, (-1~)

o

L Throughout this document, OSS Interfaces are defined as existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to their end users

z Throughout this document, the terms "inc1ude(s)" and "including" mean "including, but
not limited to."
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•

1
•

»

Regulatory ruling/Legal implications-regulatory or legal reasons prohibit the change as
requested, implementing the request maymegativeiy impact a performance
measurement (PID) incorporated into a performance assurance plan, or if the request
benefits some CLECs and negatively impact others (parity among CLECs) (Contrary to
ICA provisions) (4-)
Qwest policy -the procedure is working, the requested change is not beneficial (more
objective, less subjective) (-)
Outside the Scope of the Change Management Process-the request is not within the
scope of the Change Management Process, requests for information (as defined in the
Master Red-line document) (+)
Economically not feasible-low demand, cost prohibitive to implement the request, or
both, (+)
Qwest will not deny a CR solely on the basis that the CR irivoives a change to the back~
end systems,
Qwest will apply these same concepts to CRs that they initiate.
SCRP may be invoked if a CR was denied due to Economically not feasible.
At least one (1) week prior to the next scheduled CMP meeting, The CRPM will have the
response posted to the Web, added to CMP Database, and will notify all CLECs via
email

AH Qwest Responses will be presented at the next scheduled CMP meeting by Qwest, who will
conduct a walk through of the esporlse. Participating CLECs will be provided the opportunity to
discuss, clarify and comment on Qwest's Response

Based on the comments received from the Monthly Meeting, Qwest' may revise its response
and issue a modified response at the next monthly CMP meeting. Within ten (10) business days
after the CMP meeting, Qwest wt!! notify the CLECs of Qwest's intent to modify its response.

if the CLECs do not accept Qwest's response, any CLEC can erect to escalate the CR in
accordance with the agreed upon CMP Escalation or dispute resolution Procedures. If the
originating CLEC does not agree with the determination to escalate or pursue the dispute
resolution, it may withdraw its participation from the CR and any other CLEC may become
responsible for pursuing the CR upon providing written notice to the Qwest CMP manager.

Et the CLECs do not accept Qwest's response and do net intend to escalate or dispute at the
present time, they may request Qwest to status"lhe CR as deferred. The CR will be statuses
Deferred and GLECs may activate of close the CR at a Eater date.

The CLECs' acceptance of Qwest's response may result in:

The response answered the CR and no further action is required,
The response provided an implementation plan for a product or process to be developed,

L Throughout this document, OSS Interfaces are defined as existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to their end users

r Throughout this document, the terms "inc1ude(s)" and "including" mean "including, but
not limited to.'
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Qwest Denied the CLEC CR and no further action is required by CLEC.

If  the CLECs have accepted Qwest's response, Qwest will provide notice of planned
implementation in accordance with time frames defined in the CMP. If necessary, Qwest may
request that CLECs provide input during the development stage. Qwest wilt then deploy the
Qwest recommended implementation plan.

After Qwest's revisedlnew product or process is placed lnto4produdEon, CLEGs will have no
longer than 60 calendar days to evaluate the effectiveness of Qwest's revised/new product, or
process, provide feedback, and indicate whether further action is required. Continual process
improvement will be maintained.

Finally, the CR will be closed when CLECs determine that no further action is required for that
QR*

. Throughout this document, OSS Interfaces are defined as existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to their end users
2 Throughout this document, the terns "include(s)" and "including" mean "including, but

not limited to."
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6.0 OSS iNTERFACE RELEASE CALENDAR

Qwest wit! provide a rolling 12 month OSS interface release calendar in the distribution
package of the first scheduled CMP Systems Meeting of each quarter. The calendar will show
release schedules, for all OSS Interfaces within the scope of CMP starting in that quarter and
for a total of 12 months in the future. The schedule entries will be made when applicable for
application to application interfaces:

• Name of OSS Interface
Date for CMP CR Submission Cutoff
Date for issuing Draft Release Notes
Date when initial Notice for New interfaces and Interface Retirements wilt be issued: date
when comparable functionality will be available.
Date for issuing initial or Draft Technical Specifications

» Comment cycle timeline
4 Prioritization, packaging and commitment timeline

Date for issuing Final Technical Specifications
Testing period

• Date for issuing Final Release Notes
Planned implementation Date
Release sunset dates

The release calendar wit! be~posted on the CMP web site as a stand-alone document.

l Throughout this document, OSS Interfaces are defined as existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to their end users
z Throughout this document, the terms "include(s)" and "including" mean "including, but

not limited to.'
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7.0 INTRODUCTION OF A NEW ass INTERFACE

The process for introducing a new interface will be part of the CMP. Introduction of a new OSS
interface may include an application-to-application or a Graphical User Enterface (GUI).

It is recognized that the planning cycle for a new interface, of any type, may be greater than the
time originally allotted and that discussions between CLECs and Qwest may be held prior to the
announcement of the new interface.

With a new interface, CLECs and Qwest may define the scope of functionality introduced as
part of the OSS Interface.

7.1 Introduction of a New Application-to~AI;t'plication interface

At least nine (9) months in advance of the target implementation date of a new application-to~
application interface, Qwest will issue a Release Announcement, post the Preliminary Interface
Implementation Plan on Qwest's web site, and may host a design and development meeting.

7.1.1 Release Announcement

9

Where practicable, the Release Announcement and Preliminary Interface Implementation
Plan will include: Proposed functionality of the interface including whether the interface will
replace an existing interface
Proposed implementation time line (e.g., milestone dates, CLEC/Qwest comment cycle)
Proposed meeting date to review the Preliminary interface implementation Plan
Exceptions to industry guidelines standards, if applicable
Planned Implementation Date

7.t.2 CLEC CommentslQwest Response Cycle and Preliminary lmplementaticn Plan
Review Meeting

CLECs have fourteen (14) calendar days from the initial release announcement to provide
written commerltslquestiorls on the documentation. Qwest will respond with written answers to
all CLEC issues within twenty» one {21) calendar days of the lnitiaf Release Announcement.
Qwest will review these issues and its implementation schedule at the Preliminary
Implementation Plan Review Meeting approximately twenty-eight (28) calendar days after the
Initial Release Announcement.

* Throughout this document, OSS Interfaces are defined as existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to their end users
2 Throughout this document, the terms "include(s)" and "including" mean "including, but
not limited to."
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7.1.3 lnitiai Interface Technical! Specification

Qwest wilt provide draft technical specifications at least one hundred twenty (120) calendar
days prior to implementing the release. In addition, Qwest will confirm the schedule for the
walk-through of technical specifications, CLEC comments, and Qwest response cycle.

7.1.4 Initio! Notification Content

This notification will contain;

•

Purpose
Logistical information (including a conference line) for walk-through
Reference to draft technical specifications. or web site
Additional pertinent material
CLEC Comment/Qwest Response cycle
Draft Conrredivity and Firewall Rules
Graft Test Ptah

7.1.5 Walk Through of Draft interface Technical Specifications

Qwest will sponsor a walk through, including the appropriate internal subject matter experts
(SMEs), beginning one~hundred and ten (110) calendar days prior to implementation and
ending Arte~hurldred and six (106) calendar days prior to implementation. A walk through will
afford CLEC SMEs the opportunity to ask questions and discuss specific requirements with
Qwest's technical team. CLEGs are encouraged to invite their technical experts, systems
architects, and designers, to attend the walk through.

7.1.6 Conduct Walk-through

Qwest wit! lead the review of technical specifications. Qwest technical experts will answer the
CLEC SMEs' questions. Qwest will capture action items such as requests for further
clarification. Qwest will follow~up on all action items.

7.1.7 CLEC Comments on Draft Interface Technical Specifications

Ef the CLEC identif ies issues or requires clarif ication, the CL&C must send written
comments/concerns to the Systems CAP Manager no later than one-hundred and four (104)
calendar days prior to implementation.

7.1.8 Qwest Response to Comments

Qwest will review and respond with written answers to all CLEC issues, com mentsfcorlcerrms
and action items captured at the walk through, no Eater than one hundred (too) calendar days

l Throughout this document, OSS Interfaces are defined as existing or new gateways (including
app1ication-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to Meir end users
2 Throughout this document, the terms "inc1ude(s)" and "including" mean "including, but
not limited to.'
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prior to implementation. The answers will be shared with all CLECs, unless the CLECs
question(s) are marked proprietary. Any changes that may occur as a result of the responses
will be distributed to all CLECs in the final notification letter. The notification will include the
description of any change(s) made as a result of CLEC comments. The change(s) will be
reflected in the Nrial technioa! specifications.

7.1.9 Final Interface Technical Specifications

Generation, no less than one hundred (100) calendar days prior to the implementation of the new
interface, Qwest wit! issue the Final Release Requirements to CLECs via web site posting and a
CLEC notification,

Final Release Requirements will include:

Final Notification Letter, including:
Summary of changes from Qwest response to CLEC comments on Draft Technical
Specifications
if applicable, Indication of type of change (e.g., documentation change, business rule
change, clarification change)
Purpose

» Reference to final technical specifications. or web site
Additional pertinent material
Final Connectivity and F~'irewall Rules
Final Test Plan (including Joint Testing Period)
Release date

D

•

Qwest's planned implementation date will not be sooner than one hundred (100) calendar days
from the date of the final release requirements, The implementation time Eire for the release will
not begin until final specifications are provided. Production Support type changes within the
thirty (SG) calendar day test window can occur without advance notification but will be posted
within 24 hours of the change.

7.2 Introduction of a New GUI

Qwest will issue a Release Notification forty-five (45) calendar days in advance et the Release
Production Date. This will include:

Proposed functionality of the interface including whether the new interface will replace an
existing interface.
Implementation time line (e.g., milestone dates, CLEciQwest comment cycle, Interface
overview date)
implementation date
Logistics for GUI interface Overview

Throughout this document, OSS Interfaces are defined as existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to their end users
z Throughout this document, the terms "include(s)" and "including" mean "including, but

not limited to.'
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At least twentyeight (28) calendar days in advance of the target implementation date of a new
GU! interface, Qwest will issue a Release Announcement. At a minimum, the Release
Announcement will include:

•

•

Draft User Guide
How and When Training wit! be administered

7.2.1 Interface Overview

The Interface Overview meeting should be held no later than twenty~seven (27) calendar days
prior to the Release Production Date. At the meeting, Qwest win present an overview of the
new interface.

7.2.2 CLEC Comments and Qwest Response

At least twenty~five (25) calendar days prior to the Release Production Date. CLECs must
forward their written comments and concerns to Qwest. Qwest will consider CLEC comments
and may address them with the release of the Final Notification.

7.2.3 Final Notification

Qwest will issue a final notice no less than twenty-one (21) calendar days prior to the Release
Prcxduciion date. The final notice will include:

• A summa of  changes f rom the init ial notice, including type of  changes (e.g.,
documentation change, claro&cation, business rule change).
Final User Guide
Final Training information
Final lmpiementation date,

L Throughout this document, OSS Interfaces are defined as existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to their end users

: Throughout this document, the terms "include(s)" and "including" mean "including, but
not limited to.'
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INTERIM DRAFT - Revised 10-16-01, 10-3-01, 9-20-01, 11-1-01, 11-8-01, 11-16-01,
11-29-01, 12-10-01.12-19-01. 01-03-02. 02-07-02. 02-20-02. 03-07-02. 04-04-02,

04-08-02

8.0 CHANGE TO EXISTING ass INTERFACES

At the first CMP systems monthly meeting of each quarter, Qwest will also provide a rolling
twelve (12) month view of its OSS interface development schedule.

Qwest standard operating practice is to implement 3 major releases and 3 point releases (for
MA only) within a calendar year. Unless mandated as a Regulatory Change, Qwest will

implement no more than four (4) releases per MA OSS Interface requiring coding changes to
the CLEG interfaces within a calendar year. The Major release changes should occur no less
than three (3) months apart.

Appiication-to-Application OSS interface

Qwest will support the previous major Interconnect Mediated Access (MA) EDI release for six
(6) months after the subsequent major MA EDI release has been implemented. Past Releases
of MA Eiill will only be modified as a result of production support changes. When such
production support changes are made, Qwest will also modify rise related documentation.. All
other changes become candidates for future EMA EDE releases.

Qwest makes one Release of the Electronic Bondir\g~Trouble Administration (EBTA) and billing
interfaces available at any given time, and will not support any previous Releases.

Graphical User Interface (GUI)

Qwest makes one Release of a GU! available at any given time and will not support any
previous Releases.

EMA GUi changes for a pre~order or ordering will be implemented at the same time as are MA
EEN release.

8.1 Application-to~Application Interface

This section describes the timelines that Qwest, and any CLEC choosing to implement on the
Qwest Release Production Date, wilt adhere to in changing existing interfaces? For any CLEC
not choosing to implement on the Qwest Release Production Date, Qwest and the CLEC will
negotiate a mutually agreed to CLEC implementation time tine, including testing.

2 For a CLEC converting from a prior release, the CLEC implementation date can be no earlier
than the weekend after the Qwest Release Production Date, if production LSR conversion is
required.

l Throughout this document, OSS Interfaces are defined as existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to their end users
z Throughout this document, the terms "inc1ude(s)" and "including" mean "including, but
not limited to.'

Page PHX/1291897.1/67817. 15033



EXHIBIT A
DESIGN FRAMEWORK

INTERIM DRAFT - Revised 10-16-01, 10-3-01, 9-20-01, 11-1-01, 11-8-01, 11-16-01,
11-29-01. 12-10-01.12-19-01. 01~03-02. 02-07-02. 02-20-02. 03-07-02. 04-04-02,

04-08-02

MASTER RED-LINED CLEC-QWEST CMP RE-

8.1.1 Draft interface Technical Specifications

Prior to Qwest implementing a change to an existing interface, Qwest will notify CLECs of the
draft Technical Specifications. Qwest will provide draft technical specifications at least seventy-
three (73) calendar days prior to implementing the release unless an exception has been
granted (see Section 8.8) Technical specifications are documents that provide information the
CLECS need to code the interface. CLECs have eighteen (18) calendar days from the initial
publication of draft technical specitlcations to provide written comments/questions on the
documentation.

8.1.2 Content of Draft Interface Technical Specifications

The Nctltication letter will contain:

Written summary of chartge(s)
Target time frame for implementation

I)raft Technical Specifications documentation, or instructions on how to access the draft
Technical Specifications documentation on the Web site.

•

8.1.3 Walk Through of Draft Interface Technical Specifications

Qwest will sponsor a walk through, including the appropriate intemat subject matter experts
(SMEs), beginning sixty~eight (68) calendar days prior to implementation and ending no less
than fifty~eight (58) calendar days prior to implementation. A walk through wilt afford CLEC
SMEs the opportunity to ask questions and discuss specific requirements with Qwest's
technical team. CLECs are encouraged to invite their technical experts, systems architects, and
designers, to attend the walk through.

8.1.3.1 Walk through Notification Content

This notification win contain:

Purpose
Logistical information (including a conference line)
Reference to draf t techr écai specif ications. or reference to a web site with draf t
specifications
Additional pertinent material

8.1.3.2 Conduct the Walk-through

Qwest wilt lead the review of technical specifications. Qwest technical experts wit! answer the
CLEC SMEs' questions. Qwest will capture action items such as requests for further

i Throughout this document, OSS Interfaces are defined as existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to their end users

! Throughout this document, the terms "include(s)" and "including" mean "including, but
not limited to.'
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clarification. Qwest will follow-up on all action items and notify CLECs of responses 45 calendar
days prior to implementation.

8.1.4 CLEC's Comments on Draft Interface Technical Specifications

If the cubic identifies issues or requires clarification, the CLEC must send written comments to
the Systems CM? Manager no less than fifty-five (55) calendar days prior to implementation.

8.1.5 Qwest Response to Comments

Qwest wilt review and respond with written answers to all CLEC issues, comments/concerns no
less than forty-five (45) calendar days prior to implementation. The answers will be shared with
all CLECS, unless the CLECs questEon(s) are marked proprietary. Any changes that may occur
as a result of the responses will be distributed to all CLECs in the same notification letter. The
notification iii include the description of any charxge(s) made as a result of CLEC comments.
The change(s) will be reflected in the final technical specifications.

8.1.6 Final Interface Technical! Specifications

The notification letter resulting from the CLEC's comments from the Initial Release Notification
wilt constitute the Final Technical Specifications. After the Final Technical Specifications are
published, there may be other changes made to documentation or the coding that is
documented in the form of addenda. THe following is a high level overview of the current
disclosure, release and addendum process:

• Draft Developer Worksheets - 45 days prior to a release the draft Developer Worksheets
are made available to the CLEC's.

• Final Disclosure - 5 weeks prior to a release the Final Disclosure documents, including l
charts and developer worksheets are made available to the CLECs.

o Release Day - On release day only those CLECs using the MA GUI are required to cut
over to the new release.

o 1st Addendum - 2 weeks after the release the 1" addendum is sent to the CLECs.
Subsequent Addendum's - Subsequent addendum's are sent to the CLECs after the
release as needed. There is no current process and timeline.
EDI CLECs - 6 months after the release those CLECs using EDI are required to cut over to
the new release. CLECs are not required to support all new releases.

8.1.7 Content of Final Notification Letter

The Final Release will include the following:

» Reference to Final Technical Specifications, or web site
Qwest response to CLEC comments

L Throughout this document, OSS Interfaces are defined as e>dsting or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to their end users

! Throughout this document, the terms "inc1ude(s)" and "including mean "including, but
not limited to.'
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4

Summary of changes from the prior release, including any changes made as a result of
CLEC comments on Draft Technical Specifications
indication of type of change (e.g., documentation change, business rule change, clarification
change)
Final Joint Test Plan irlciuding transactions which have changed
Joint Testing Period
Release date

Qwest's planned implementation date will be at least forty~fEve (45) calendar days from the date
of the final release requirements, unless the exception process has been invoked. The
implementation time Fine for the release will not begin until final specifications are provided.
Production Support type of changes that occur within the tt'¢irty (30) calendar day test window
can occur without advance notification but wilt be posted within 24 hours of the change.

8.1.8 Joint Testing Period

Qwest will provide a thirty (30) day test window for any CLEC who desires to jointly test with
Qwest prior to the Release Production Date.

Graphical User Interface (GUI)

8.2.1 Draft GUI Release Notice

8.2

Prior to implementation of a change to an existing interface, Qwest wt!! notify CLECs of the draft
release notes and the planned irrzpiementation date.

Notification will occur at least twenty» eight (28) calendar days price to implementing the release
unless an exception has been granted. This notification will include draft user guide information
if necessary.

CLECs must provide comments questions an the documentation no less than twenty-tWve (25)
calendar days prior to Empkementation.

Final notice for the release wit! be published at least twenty» one (2-1) calendar days prior to
production release date.

8.2.2 Content of Draft Interface Release Notice

The notification will contain:

• Written summary of ohange(s)
Target time frame for implementation

L Throughout this document, OSS Interfaces are defined as existing or new gateways (including
app1ication-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to their end users

z Throughout this document, the terms "include(s)" and "including" mean "including, but
not limited to.'
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Any cross~referenoe to draft documentation such as the user guide or revised user guide
pages.

8.2.8 CLEC Comments on Draft Interface Release Notice

Any CLEC comments must be submitted in writing to the Systems CMP Manager.

8.2.4 Qwest Response to Comments

Qwest will consider CLEC comments and may address them in the fine! GU! release notice
within four (4) calendar days after receipt of CLEC comments.

8.2.5 Content of Final Interface release Notice

CLEC comments to the draft notice may be incorporated into the final notice. which shall
include:

•

•

Final notification letter
Summary of changes from draft interface release notice
Final user guide (or revised pages)
Release date

Qwest's planned implementation date will be no later than twenty~one (21) calendar days from
the date of the final release notice. Ciwest will post this information on the CMP web site.
Productiort support type changes that occur without advance notification will be posted within
24 hours of the change. The implementation time line for the release will not begin until all
related documentation is provided.

L Throughout this document, OSS Interfaces are defined as existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to their end users

: Throughout this document, the terms "include(s)" and "including" mean "including, but
not limited to."
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9.0 RETIREMENT 0F EXISTING ass INTERFACES

The retirement of an existing OSS Interface occurs when Qwest ceases to accept transactions
using a specific ass Interface. This may include the removal of a Graphical User interface
(GUN) or a protocol transmission of information (Application~to-Appiication) interface.

Application~to-Appiication OSS interface

9.1.1 \initial Retirement Plans

9.1

At least nine (9) months before the retirement date of Appiicatior\~to~AppIicatiors interfaces,
Qwest wilt share the retirement plans via web site posting and CLEC notif ication. The
scheduled new interface is to be in a CLEC certified production release prior to the retirement of
the older interface.

Aitemativeky, Qwest may choose to retire an interface if there is no CLEC usage of that
interface for the most recent three (3) consecutive months. Qwest will provide thirty (30)
calendar day notification of the retirement via web posting and CLEC notification.

9.1.2 Initial Retirement Notice to CLECs:

Initial Retirement Notices will include:

Q

•

Q

The rationale for retiring the OSS interface
Available alternative interface options for existing functionality
The proposed detailed retirement time line (e.g., milestone dates, CLEC~Qwest comment
and response cycle)
Targeted retirement date

9_1.3 CLEC Comments to lnitiai Retirement Notice

CLEC comments to the lrlitiai Retirement Notice are due to Qwest no later than fifteen (15)
calendar days following the Initial Retirement Notice.

9.1.4 Comparable Functionality

Unless otherwise agreed to by Qwest and a CLEC user, when Qwest announces the retirement
of an interface for which a comparable interface does or will exist, a CLEC user will not be
permitted to commence building to the retiring interface. CLEC users of the retiring interface
will be grandfathered until the retirement of the interface. Qwest will ensure that an interface
with comparable functionality is available no less than six months prior to retirement of an
Application-to~Application interface.

Throughout this document, OSS Interfaces are defined as existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to their end users
e Throughout this document, the terms "include(s)" and "including" mean "including, but
not limited to.'
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9.1.5 Final Retirement Notice

The Final ¥%etirement Notice will be provided to CLECs no later than two-hundred and twenty-
eight (228) calendar days prior to the retirement of the application-to~application interface. The
Final Retirement Notice will contain:

•

•

0
9

The rationale for retiring the OSS Interface (e.g., no usage or replacement)
if applicable, where the replacement functionality will reside in a new interface and when the
new interface has been certified by a CLEC
Qwest's responses to CLECs' comments/concerns
Actual retirement date

9.2 Graphical User interface (GUI)

9.2.1 Initial Retirement Plans

At least two (2) months in advance of the target retirement date of a GUI, Qwest wiki share the
retirement plans via web site posting and CLEC notification. The scheduled new interface is to
be in a CLEC certified production release prior to the retirement of the cider interface.

Aitemativeiy, Qwest may choose to retire an interface if there is no CLEC usage of that
interface for the most recent three (3) consecutive months. Qwest wilt provide thirty (30)
calendar day noiificion of the retirement via web posting and CLEC notification.

9.2.2 initial Retirement Notice to CLECs:

Initial Retirement Notices will include:

The ratioriate for retiring the OSS interface
Available alternative interface options for existing functionality
The proposed detailed retirement time line kg., milestone dates, CLEC-Qwest comment
and response cycle)
Targeted retirement date

9.2.3 CLEC Comments to initial Retirement Notice

CLEC comments to the Initial Retirement Notice are due to Qwest no Eater than fifteen (15)
calendar days following the Initial Retirement Notice.

9.2.4 Comparable Functionality

Qwest will ensure comparable functionality no less than thirty-one (31) days before retirement
of a GUI.

»  Throughout this document, OSS Interfaces are defined as existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECS to their end users
e Throughout this document, the terms "inc1ude(s)" and "including" mean "including, but

not limited to.'
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9.2.5 Final Retirement Notice

The Final Retirement Notice wt!! be provided to CLECs no later than twenty~one (2.1) calendar
days following the initial retirement notice for Gui retirements. The Final Retirement Notice will
contain:

The rationale for retiring the OSS Interface (e.g., no usage or replacement)
If appficabie, where the replacement functionality will reside in a new interface and when the
new interface has been certified by a CLEC
Qwest's responses to CLECs' com merits/concerns
Actual retirement date

l Throughout this document, OSS Interfaces are defined as existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to their end users
2 Throughout this document, the terms "include(s)" and "including" mean "including, but
not limited to.'
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10.9 PRIORITIZATION

Each OSS interface and Test Environment release is prioritized separately, if the Systems CMP
Change Requests for any interface or test environment do not exceed release capacity, no
prioritization for that reieaee is required. The prioritization process provides an opportunity for
CLECs to prioritize CLEC and Qwest originated OSS Interface change requests (CRs). CLEC
or Qwest originated CRS for introduction of a new interface or retirement of an existing interface
are not subject to prioritization and will follow the introduction or retirement processes outlined
in Sections 7.8 and 9.0, respectively.

10.1 Regulatory and industry Guideline Change Requests

Regulatory and industry Guideline changes, are defined in Sectiorr 4.0. , Separate procedures
are required for prioritization of CRs requesting Regulatory and industry Guideline changes to
ensure that Qwest can comply with the recommended or required implementation date, if any.
The process for determining whether a CR is Regulatory Change or Industry guideline is set
forth in Section 5,1 .

Qwest will send CLECs a notice when it posts Regulatory or industry Guideline CRs to the Web
and identify when comments are due, as described in Section 5.1. Regulatory and Industry
Guideline CRs will also be identif ied in the CMP Systems Monthly Meeting Distribution
Package.

19.1.1 Regulatory Changes

For Regulatory Changes, Qwest wilt implement changes no Eater than the time specified in the
legislation, regulatory requirement, court ruling, or PAP. If no time Es specified, Qwest will
implement the change as soon as practicable, For Regulatory changes arising from a PAP,
Qwest will implement changes no later than the date on which the applicable standard becomes
effective.

Regulatory CRS will be ranked with all other CRs, If the implementation date for a Regulatory
CR requires all or a part of the change to be included in the upcoming Major Release, the CR
will not be subject to ranking and will be automatically inoiuded in that Major Release.

10.1.2 industry Guideline Changes

For Industry Guideline changes, Qwest will use the national implementation timeline, if any. If
no national implementation timeline is specified, Qwest will implement any rerated changes as
soon as practicable, taking into account the benefit of the guideline change and CLEC input
regarding the implementation timeline.

l Throughout this document, OSS Interfaces are defined as existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to their end users

I Throughout this document, the terms "include(s)" and "including" mean "including, but
not limited to.'
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industry Guideline CRs will be ranked with all other CRs. If the recommended implementation
date for a industry Guideline CR requires all or a part of the change to be included in the
upcoming Major Release, the CR will not be subject to ranking and will be automatically
included in that Major Release, unless Qwest and CLECs unanimously agree otherwise.

10.1.3 Regulatory and Industry Guideline Change Implementation

When more than one Major Release is scheduled before the mandated or recommended
implementation date for a Regulatory or Industry Guideline CR, Qwest will present information
to CLECs regarding any technical, practical, or development cycle considerations, as part of the
CR review and up to the packaging options, that may affect Qwest's ability to implement the CR
in any particular Major Release. At the monthly CAP meeting where the Regulatory or industry
Guideline CR is presented, Qwest will advise CLECS of the possible scheduled releases in
which Qwest could irnpiement the CR and the CLECs and Qwest will determine how to allocate
those CRs among the available Major Releases, taking into account the information provided by
Qwest regarding technical, practical, andior development considerations. if the Regulatory or
industry Guideline CR is not included in a prior release, it will be implemented in the latest
release specified by Qwest.

*m.2 Prioritization Process

10.2.1 Prioritization Review

At the last Monthly Systems CMP Meeting before Prioritization, Qwest will eclmate a
Prioritization Review inducing a discmesion for all CRs eligible' for prioritization in a major
release. Qwest will distribute all materials live (5) calendar days prior to the prioritization
review. The materials will include;

Agenda
Summary document of all CR candidates eligible for prioritization. (see Appendix A -
Sample - MA 11.0 Rank Eligible CRs)

Both CLECs and Qwest should have appropriate subject matter experts in attendance at the
Prioritization Review. The review and discussion meetings are open to all CLECs.

The Prioritization Review objectives are to:

» Introduce newly initiated GLEC and Qwest OSS Interface and test environment change
requests.

*Eligible CR's are Qwest and CLEC initiated CR's as defined in Section X . [This definition may
change depending on how the CMP Redesign Team resolves regulatory and industry
guideline changes]

. Throughout this document, OSS Interfaces are defined as existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to their end users

r Throughout this document, the terms "include(s)" and "including" mean "including, but
not limited to.'
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Q Allow CLECs and Qwest to prioritize eligible OSS lriterface or test environment change
requests by providing specific input as to the relative importance that CLECS, as a group,
and Qwest assign to each such change request.

10.2.2 Ranking

Vihthirr three (3) business days foitowing the CAP Meeting that includes the Prioritization
Review, Qwest will distribrne the Prioritizatiorl Form for ranking. Ranking should be conducted
according to the following guidelines:

4 Each CLEC and Qwest may submit one numbered ranking of the Release Candidate List.
The ranking must be submitted by the primary Point of Contact (too, the secondary POC,
or CMP Team Representative). The ranking air: be submitted to the Qwest Systems CMP
Manager in accordance with the guidelines described in Section 10.2.3 below. Refer to
Appendix B>Sample - MA 11.0 initial Prioritization Form

• Qwest and each CLEC ranks each change request on the Release Candidate List by
providing a point value from 1 through n, where n is the total quantity of CRs. The highest
point value should be assigned to the CR that Qwest and CLECs wish to be implemented
first. The total points will be caicutated by the Qwest Systems CMP Manager and the
results will be distributed to the CLECs in accordance with the Prioritization Process
described in Section 10.23 below. Refer to Appendix C - Sample - MA 11.0 Prioritization
List.

10.2.3 Ranking Tabulation

CLECs and Qwest who choose to vote must submit their completed Prioritization Form via e-
mail within three (3) business days following Qwest's distribution of the Prioritization Form.
within two (2) business days following the submission of ranking, Qwest will tabulate all
rankings and e-maii the resulting initial Prioritization List to the CLECs. The results will be
announced at the red scheduled CMP Monthly Meeting, Prioritization is based on the results of
the votes received by the deadline. Based on the outcome of the final ranking of the CR
candidates, Ari Initial Prioritization List is produced. Qwest will place in order the candidates
based on the ranking responses received by the deadline.

19.2.4 Ranking of Late Added CRs

For those late added CRs that are eligible for inclusion, as a candidate, in the most recently
prioritized release (Section 10.2.-4), the prioritization process will be as follows.

• Within three (3) business days following the CMP Meeting that resulted in the decision to
include the late added CR as a candidate in the recently prioritized release, Qwest will
distribute the late added CR for ranking, along with the initial prioritization.

Throughout this document, OSS Interfaces are defined as existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to their end users

2 Throughout this document, the terms "include(s)" and "including" mean "including, but
not limited to.'
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•

O

Each CLEC and Qwest may submit a suggested rank for the late added CR. The suggested
rank will be the number, from 1-n, corresponding to the position on the Initial Prioritization
List that the CLEC or Qwest believes the late added CR should be inserted.
CLECS and Qwest who choose to vote must return their suggested rank for the Tate added
CR via e» maii within three (8) business days following Qwest's distribution of the Tate added
CR for ranking.

Within two business days following the return of the suggested rank, Qwest will tabulate the
results by averaging the returned suggested ranks for the Tate added CR. Qwest will insert the
late added CR into the initial Prioritization List at the resulting point on the list and will renumber
the remaining candidates on the list based on this insertion. Qwest will e-mail the newly
resulting Initial Prioritization List to the CLECs. The results will be announced at the next
scheduled CMP Monthly Meeting.

10.3 SpeciaI Change Request Process (SCRP)

In the event that a Systems CR is net ranked high enough in prioritization for inclusion in the
next Release, the CR originator may elect to invoke the CMP Special Change Request Process
(SCRP) as described in this section, The SCRP does not supersede the process defined in
Section 5.0 (Change Request Initiation Process).

To invoke the SCRP, the GR originator must send an e-mail to the Qwest CMP SCRP
mailbox (URL TBD). The subject line of the e-mail message must include:

"SCRP REQUEST"
• CR originator*s company name
4 CR number arts title

The text of the e-maii message must include a description of the CR, CR originator's name,
phone number, and e-mai! address, and the circumstances which have necessitated the
invocation of the SCRP.

Qwest will acknowledge receipt of the complete SCRP e~mail with a confirmation e-mail no later
than two (2) business days following receipt of the SCRP e~mail. if the SCRP e~mail does not
contain the required information, Qwest wit! notify the originator within two (2) business days
following receipt of the SCRP e~maii requesting information not included in the original SCRP e~
maiL When the SCRP email is complete, the confirmation e-maii will include:

Date and time of receipt of complete SCRP e-mail
Date and time of confirmation e~mail
SCRP title and number
The name, telephone number and e~ntaiF of the Qwest contact assigned to process the
SCRP

C

•

D

Throughout this document, OSS Interfaces are defined as existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to their end users
z Throughout this document, the terms "inc1ude(s)" and "including" mean "including, but
not limited to.'
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Within ten (10) business days after the confirmation e-mail, Qwest will schedule and hold a
meeting to work with the SCRP Originator to prepare the SCRP form.

SCRP may be invoked prior to prioritization. Analysis on the cost would be done for a fee.
CLEC may decide to invoke SCRP process up to 5 days after prioritization results are posted, If
the estimate increases, Qwest will communicate the cost increase. If the CLEC chooses to
cancel the request during the process, the CLEC will pay as costs incurred by Qwest up to that
point.

This form shall be accompanied by the non-refundable Processing Fee specified in Attachment
x. The form wilt request, and the originator win need to provide the following information as well
as any additional information that may be helpful in describing and analyzing SCRP originator's
request:

[Information TBS]

As soon as feasible, but in any case within (x) business days after receipt of a completed SCRP
form, Qwest will provide the SCRP originator with a SCRP quote. The SCRP quote iii, at a
minimum, include the following information:

• A description of the work to be performed
Development costs
Targeted release
{Additional elements TBD]Qwest agrees with AT8~T Comments

The SCRP originator has (x) business days, upon receipt of the SCRP quote, to either agree to
purchase under the quoted price or cancel its SCRP.

Once development work has begun, if at any time the SCRP originator decides to cancel the
SCRP, the SCRP crigiriator will pay Qwest's reasonable development costs incurred in
providing the requested functionality.

Al! time intervals within which a response is required from one Party to another under this
Section are maximum time intervals. Each Party agrees that it will provide all responses in
writing to the other Party as soon as the Party has the information and analysis required to
respond, even if the time interval stated herein for a response is not over.

The foregoing process applies to Qwest and CLEC originated CRs. in the event a Qwest CR is
submitted through this process, Qwest agrees that it will not divert IT resources available to
work or: the systems CRs for the next Release to support Qwest's SCRP request. Like CLECs,
Qwest wit! have to apply separate, additional resources to CR it seeks to implement through the
SCRP.

l Throughout this document, OSS Interfaces are defined as existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to their end users

: Throughout this document, the terms "include(s)" and "including" mean "including, but
not limited to."
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t1.0 AppucA'flon-To-AppLlcATlon FNTERFACE TESTING

if CLEC is using an applicatiorz~to~appiication interface, CL€,C must work with Qwest to certify
the business scenarios that CLEC will be using in order to ensure successful transaction
processing in production. If rrmuitipie CLECs are using a service bureau provider, the service
bureau provider need only be certified for the first participating CLEC, subsequent CLECs using
the service bureau provider need not be certified. Qwest and CLEC shall mutually agree to the
business scenarios for which CLEC requires certification. Certification will be granted for the
specified release of the app!ication~to-application interface. Ef CLEC is certifying multiple
products or services, CLEC has the option of certifying those products or services serially or in
parallel if technically feasible,

New releases of the application~tc~appiication interface may require re-certification of some or
as business scenarios. A determination as to the need for re» certitication air: be made by the
Qwest coordinator in conjunction with the release manager of each release. Notice of the need
for recertification will be provided to CLEC as the new release is implemented. The suite of re
certification test scenarios if !  be provided to CLEC with the initial and f inal Technical
Specifications. If CLEC is certifying multiple products or services, CLEC has the option of
certifying those products or services serially or in parallel, if technically feasible. if multiple
CLECs are using a service bureau provider, the service bureau provider need only be re-
certified for the first participating CLEC, subsequent CLECs using the service bureau provider
need not be re-certified.

Qwest provides a separate Customer Test Environment (CTE) for the testing of transaction
based application~to~appticatiorr interfaces for pre-order, order, and maintenencelrepair. The
CTE will be developed for each major release and updated for each point release that has
changes that were disclosed but not impierrtented as part of the major release. Qwest will
provide test files for batch/fiie interfaces (e.g. billing). The CTE for Pre-order and Order
currently includes:

Stand Alone Test Environment (SATE)
Interoperability Testing
Controlled Production Testing

The CTE for Maintenance and Repair currently includes:

CMIP Interface Test Environment (MEDIACC)

Qwest provides initial imptemerttation testing [intended for those CLECs that are not currently in
production or that want to test new ordering or pre-ordering transactions for which they have
not been through testing - move to Terms}, and migration testing (from one version to the next)
for all types of ass interface change requests. Controlled Production Testing is also provided
for Pre-Crder and Order. Such testing provides the opportunity to test the code associated with

. Throughout this document, OSS Interfaces are defined as existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to their end users

r Throughout this document, the terms "inc1ude(s)" and "including" mean "including, but
not limited to.'
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those OSS Interface exchange requests. The CTE will also provide the opportunity for
regression testing of ass Interface functionality.

11.1 Testing Process

Qwest will send an industry notification, ineiuding testing schedules (see Section 8.0 - Changes
to Existing ass Interfaces), to CLECs so they may determine their intent to participate in the
test. CLECs wishing to test witfi Qwest must participate in at least one joint planning session
and determine:

» Connectivity (required)
Firewall and Protocol Testing (required)
Controlled Production (required)

v Production Tum-up (required)
0 Test Schedule (required)

A joint CLEC~Qwest test plan may also include some or all of the following based on type of
testing requested:

4 Requirements Review
Q Test Data Development

Progression Testing Phase

Qwest will communicate any agreed upon changes to the test schedule. CLECs are responsible
for establishing and maintaining connectivity to the CTE.

Provided a CLEC uses the same software components and similar connectivity configuration as
it uses in production, the CLEC should, in general, experience response times similar to
production. However, this environment is not intended for volume testing, The CTE contains
the appropriate applications for preordering and Local Service Request (LSR) ordering up to
but not including the service order processor. Qwest intends to include the service order
processor as part of the SATE component of the CTE by the end of 2802. Production code
problems identified in the test environment will be resolved by using the Production Support
process as outlined in Section 12.0.

L Throughout this document, OSS Interfaces are defined as existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to their end users
2 Throughout this document, the terms "include(s)" and "including" mean "including, but

not limited to."
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12.0 PRODUCTION SUPPORT

12.1 Notification of Planned Outages

Planned Outages are reserved times for scheduled maintenance to Qperations Support
Systems (OSS). Qwest sends associated Notifications to alt CLECS, Pianrzed Outage
Notifications must inciudez

Identification of the subject ass.
4 Description of the scheduled OSS maintenance activity,

Impact to the CLECs (e.g. geographic area, products affected, system implications, and
business implications).
Scheduled date and scheduled start and stop times.

• Work around, if applicable.
Qwest contact for more information on the scheduled OSS maintenance activity.

Planned Outage Notifications iii be sent to CLECs and appropriate Qwest persormei within 2
days of the scheduling at the OSS maintenance activity,

12.2 Newly Deployed ass Interface Release

Following the release production date of an OSS interface change, Qwest will use production
procedures for maintenance of software as outlined below. Problems encountered by the CLEC
should be reported to the ET Wholesale Systems Help Qesk (IT Help Desk). Qwest iii monitor,
track, and address troubles reported by CLECS or identified by Qwest, as set forth in Section
t2.X, Problems reported will be known as IT Trouble Tickets. A week after the deployment of
an MA Release into production, Qwest will host a conference cal! with the GLECS to review any
identified problems and answer any questions pertaining to the newly deployed software, Qwest
will foitow CMP process for documenting the meeting (includes issues/action items and
status/solution). Issues will be addressed with specific CLECS and results status will be
reviewed at the next Monthly OSS CMP Meeting.

12.3 Request for a Production Support Change

The IT Help Desk supports Competitive Loco! Exchange Carriers who have questions regarding
connectivity, outputs, and system outages. The IT Help Desk serves as the first point of
contact for reporting trouble. if the IT Help Desk Es unable to assist the CLEC, it will refer
information to the proper subject matter expert, also known as Tier 2 or Tier 3 support, who
may call the CLEC directly. Often, however, an IT Help Desk representative wt!! contact the
CLEC to provide information or to confirm resolution of the trouble ticket.

l Throughout this document, OSS Interfaces are defined as existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to their end users

z Throughout this document, the terms "include(s)" and "including" mean "including, but
not limited to.'
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Qwest win assign each CLEC-generated and Qwest-generated IT Trouble ticket a Severity
Level t to 4, as defined in Section 12.X. Severity 1 and Severity 2 IT trouble tickets will be
implemented immediately by means of are emergency release of process, software or
documentation (known as a patch). If Qwest and CLEC deem implementation is not timely, and
a work around exists or can be developed, Qwest will implement the work around in the interim.
Severity 3 and Severity 4 IT trouble tickets may be implemented when appropriate taking into
consideration upcoming patches, major releases and point releases and any synergies that
exist with work being done in the upcoming patches, major releases and point releases.

The first time a trouble is reported by Qwest or CLEC, the Qwest IT Help Desk will assign a IT
Trouble Ticket tracking number, which will be communicated to the CLEC at the time the CLEC
reports the trouble. The affected CLEC(s) and Qwest will attempt to reach consensus on
resolution of the problem and closing the IT Trouble Ticket. If no consensus is reached, any
party may use the Technical Escalation Process. When the IT Trouble Ticket has been closed,
Qwest will notify CLECs with one of the following disposition codes:

» No Trouble Found - to be used when Qwest investigation indicates that no trouble exists in
Qwest systems.
Trouble to be Resolved in Patch - to be used when the IT Trouble Ticket with be resolved in
a patch. Qwest will provide a date for implementation of the patch. This is typically applied
to Severity 1 and Severity 2 troubles, although Severity 3 and Severity 4 troubles may be
resolved in a patch where synergies exist.

» CLEC Should Submit CMP CR - to be used when Qwest's investigation indicates that the
System is working pursuant to the Technical Specif ications (unless the Technical
Specifications are incorrect), and that the IT Trouble Ticket is requesting a systems change
that should be submitted as a CMP CR.

o Date TBD -- to be used when the IT Trouble Ticket is not scheduled to be resolved in a
patch or change, but Qwest may resolve in a patch, release, or otherwise, if possible where
synergies exist, This disposition is applied to Severity 3 and Severity 4 troubles.

Qwest iii track "Date TBD" trouble tickets and repos status and resolution of these trouble
tickets and associated systems work on its CMP website. The status of these trouble tickets
will be regularly discussed in CMP meetings.

For "Date TBD" trouble tickets, either Qwest or a CLEC may initiate the Change Request to
correct the problem. (See Section 5.0 for CR initiation.) if the initiating party knows that the CR
relates to a trouble ticket, it vviit identify thetroubie ticket number on the CR.

instances where Qwest or CLECs misinterpret Technical Specifications andlor business rules
must be addressed on a case-by~case basis. All parties will take all reasonable steps to ensure
that any disagreements regarding the interpretation of a new or modified OSS Interface are
identified and resolved during the change management review of the change request.

L Throughout this document, OSS Interfaces are defined as existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to their end users

! Throughout Mis document, the terms "include(s)" and "including" mean "including, but
not limited to.'
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12.4 Reporting Trouble to IT

Qwest will open a trouble ticket at the time the trouble is first reported by CLEC or detected by
Qwest. The IT Help Desk representative will communicate the ticket number to the CLEC at the
time the CLEC reports the trouble.

If a ticket has been opened, and subsequent to the ticket creation, CLECS call in on the same
problem, and the IT Help Desk recognizes davit is the same problem, a new ticket is not
created. The IT Help Desk documents each subsequent call in the primary ticket.

Et one or more CLECs call in on the same problem, but it is not recognized as the same
problem, one or more tickets may be created. When the problem is recognized as the same,
one of the tickets becomes the primary ticket, and the other tickets are linked to the primary
ticket. \M'aen the problem is closed, the primary and al! related tickets will be closed.

12.5 Severity Levels

Severity level is a means of assessing and documenting the impact of the loss of functionality to
CLEC(s) and impact to the CLEC's business. The severity lever gives restoration or repair
priority to problems causing time greatest impact to CLEC(s) or its business.

Guidelines for determining severity levels are listed below Severity level may be determined
by oner more of the listed bullet items under each Severity Level (the list is not exhaustive).
Examples of some trouble ticket situations follow. Please keep in mind these are guidelines,
and each situation is unique. The IT Help Desk representative, based on discussion with the
CLEC, will make the determination of the severity level and will communicate the severity level
to the CLEC at the time the CLEC reports the trouble. If the CLEC disagrees with the severity
level assigned by the IT Help Desk personnel, the CLEC may escalate using the Technical
Escalation Process.

Severity 1: Critical Impact

g
o

Critical.
High visibility.
A large number of orders or GL€Cs are affected.
A single CLEC cannot submit its business transactions.
Affects online com mitmerat.
Production or cycle stopped - priority batch commitment missed.
Major impact on revenue.
Major component not available for use.
Many ardor major ilea lost.
Major toss of functionality.

L Throughout this document, OSS Interfaces are defined as existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to their end users
2 Throughout this document, the terms "include(s)" and "including" mean "including, but

not limited to.'
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• Problem can not be bypassed.
No viable or productive work around available.

Exampiesz

Major network backbone outage without redundancy.
Environmental problems causing multiple system faiiufes.
Large number of service or other work order commitments missed.
A Software Defect in an edit which prevents any orders from being submitted.

Severity 2: Serious Impact

•

0

•

0
•

Serious.
Moderate visibility,
Moderate to large number of CLECS, or orders affected.
Potentially affects online commitment.
Serious slow response times.
serious loss of functionality.
Potentially effects production - potential miss of priority batch commitment.
Moderate impact on revenue.
Limited use of product or component.
Component continues to fail. Intermittently down for short periods, but repetitive,
Few or smart files lost.
Problems may have a possible bypass, the bypass must be acceptable to CLECs.
Major access down, but a partial backup exists.

Examples:

A single company, large number of orders impactecl
Frequent intermittent logoff,
Service and/or other work order commitments delayed or missed.

Severity 3: Moderate Impact

•

•

Low to medium visibility.
Low CLEC, or low order impact.
Low impact on revenue.
Limited use of product or component.
Single CLEC device affected.
Minimal loss of functionality.
Problem may be bypassed, redundancy in place. Bypass must be acceptable to CLEGS.
Automated workaround in place and known. Workaround must be acceptable to CLECs.

Example:

Hardware errors, no impact yet.

1 Throughout this document, OSS Interfaces are defined as existing or new gateways (including
app1ication~to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to their end users
2 Throughout this document, the terms "inc1ude(s)" and "including" mean "including, but
not limited to.'
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Severity 4: Minimal impact

Q

U

•

•

•

Low or no visibility.
No direct impact on CLEC.
Few functions impaired.
Problem can be bypassed. Bypass must be acceptable to CLECs.
System resource low, no impact yet.
Preventative maintenance request.

Iixampiesz

Misleading, unclear system messages causing confusion for users.
Device or software regularly has to be reset, but continues to work,

12.6 Status Notification for IT Trouble Tickets

There are two types of status notifications for IT Trouble Tickets:

iioket Notifications: for tickets that relate to only one reporting CLEC
» Event Notifications: for tickets that relate to more than one CLEC
» Event Notifications are sent by Qwest to all CLECs who subscribe to the IT Help Desk as

described in Process X. Event Notifications will include ticket status (e.g. open, no change,
resolved) and as much of the following information as is known to Qwest at the time the
notice is sent:
Description of the problem
Impact to the CLECs (e.g. geographic area, products aNded, business implications)

9 Estimated resolution date and time if known
• Resolution if known

Severity level
a Trouble ticket number(s), date and time
v Work around if defined

Qwest contact for more information on the problem
System affected
Escalation information as available

Both types of notifications will be sent to the CLECs and appropriate Qwest personnel within
the time frame set forth in the table below and will include all related system trouble ticket
number(s).

12.7 Notification lntewais

Notification Intervals are based an the severity level of the ticket. "Notification Interval for any
Change in Status" means that a notification wit! be sent out within the time specified from the
time a change in status occurs. "Notification Interval for No Change in Status" means that a

Throughout this document, OSS Interfaces are defined as existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to their end users

r Throughout this document, the terms "include(s)" and "including" mean "including, but
not limited to."
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Severity Lave! of
Ticket

Notification
interval for
initial ticket

Notification
Interval for
any Change in
Status

Notification
Interval for No
Change in
Status

Notification
Interval upon
Resolution

Severity Level 1 Immediate
acceptance

Within 1 hour 1 hour Within 1 hour

Severity Level 2 Immediate
acceptance

Within 1 hour 1 hour Within 1 hour

Severity Level 3 Immediate
acceptance

Within 4 hours 48 hours Within 4 hours

Severity Level 4 Immediate
acceptance

Within 8 hours 48 hours Within 8 hours
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notif ication win be sent out on a recurring basis within the time specif ied from the last
notification when no change in status has occurred, until resolution. "Notification Interval upon
Resolution" means that a notif ication will be sent out within the time specified from the
resoiutiori of the problem.

Notification will be provided during the IT Help D"esk normal hours of operation. Qwest will
are

Monday-Friday 6:00 a.m. 8:06 p.m. Mountain time and Saturday 7:00 a.m. - 3:00 p.m.
Mountain time, and will communicate with the CLEC(s) as needed. A severity 2 problem may
be worked outside the IT Help Desk normal hours of operation on a case-by~case basis.

cggtinue to work severity 'E problems outside of Help Desk tours of operation which

The chart below indicates the response intervals a CLEC can expect to receive after reporting a
treubte ticket to the IT Help Desk.

L Throughout this document, OSS Interfaces are defined as existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to their end users

! Throughout this document, the terms "inc1ude(s)" and "including" mean "including, but
not limited to.'
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13.0 TRAINING

All changes to existing interfaces, as we/I as the introduction of new interfaces, will be
incorporated into CLEC training.

Qwest may conduct CLEC workshops. CLEC workshops are organized and facilitated by
Qwest and can serve any one of the following purposes:

Educate CLECs on a particular process or business function
Collect feedback from CLECS on a particular process or business function
Provide a forum for Qwest or CLECs to lobby for the implementation of a particular process
or business function

1 Throughout this document, OSS Interfaces are defined as existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to their end users

2 Throughout this document, the terms "include(s)" and "including" mean "including, but
not limited to."
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14.o ESCALATION PROCESS

14.1 Guidelines

U

•

The escalation process iii include items that are defined as within the CMP scope.
The decision to escalate is left Te the discretion of the CLEC, based on the severity of the
missed or unaccepted response/resoiution.
Escalations may also involve issues related to CMP itself, including the administration of the
CMP.
The expectation is that escalation should occur only after change management procedures
have occurred per the CMP.

14.2 iiycle

item must be formally escalated as an e-maii sent to the Qwest CMP escalation e~mail address,
http://www.qwest.com/wholesale/cmplescalatioris-dispute.html. late provider escalation level.

Subject line of the escalation e~mail must include:
CLEC Company name
"ESCALATION"
Change Request (CR) number and status, if applicable

• Content of e-mail must enclose appropriate supporting documentation, if applicable, and to
the extent that the supporting documentation does not include the following information, the
following must be provided:

Description of item being escalated
History of item

0 Reason for Escalation
• Business need and impact
0 Desired CLEC resolution
o CLEC contact information including Name, Title, Phone Number, and e-mail address
o CLEC may request that impacted activities be stopped, continued or an interim solution

be established.
• Qwest will acknowledge receipt of the complete escalation e-mail with an acknowledgement

of the e-mail no tater than the close of business of the following business day. if the
escalation email does not contain the following specified information Qwest will notify the
CLEC by the close of business on the following business day, identifying and requesting
information that was not originally included. When the escalation email is complete, the
acknowledgement ernaii will include:

Date and time of escalation receipt
• Elate and time of acknowledgement email

Name, phone number and email address of the Qwest Director, or above, assigned to
the escalation.

Throughout this document, OSS Interfaces are defined as existing or new gateways (including
application-to~app1ication interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to their end users

r Throughout this document, the terms "inc1ude(s)" and "including" mean "including, but
not limited to.'
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•

a

•

Qwest will post escalated issue and any associated responses on the CMP web site within
1 business day of receipt of the complete escalation or response.
Qwest will give notification that an escalation has been requested via the Industry Mail Out
process
Any other CLEC wishing to participate in the escalation must submit an e-mail notification to
the escalation URL within one (1) business day of the mail out. The subject line of the e-
mai l  must  inc lude the t i t le  o f  the esca la ted issue fo l lowed by "ESCALATION
PARTiClPATlON"
Qwest will respond with a binding position e~mail including supporting rationale as soon as
practicable, but no later than:

For escalated CRs, seven (7) calendar days of sending the acknowledgment e~mail,.
• For all other escalations, fourteen (14) calendar days of sending the acknowledgment e~

mail.
The escalating CLEC will respond to Qwest within seven (7) calendar days with a binding
position e-mail.
When the escalation is closed, the resolution will be subject to the CAP.

L Throughout this document, OSS Interfaces are defined as existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to their end users
z Throughout this document, the terms "include(s)" and "including" mean "including, but
not limited to."
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15.0 DISPUTE RESOLUTION PROCESS

CLECs and Qwest wt!! work together in good faith to resolve any issue brought before the CMP. In
the event that ar; impasse issue devetaps, a party may pursue the dispute resolution processes
set forth below: Item must be formally noticed as an e-mail sent to the Qwest CMP Dispute
Resolution e-rnail address, http://www.qwest.com/whoiesetefcmp/escalations___dispute.html.
Subject line of the email must include:

CLEC Company name
"Dispute Resolution"
Change Request (CR) number and status, if applicable

» Content of e-mail must enclose appropriate supporting documentation, if applicable, and to the
extent that the supporting documentation does not include the following information, the
foitowirig must be provided:

Description of item
History of item

o Reason for Escalation
• Business need and impact
» Desired CLEC resoiutiori

CLEC contact information including Name, Title, Phone Number, and e-mail address
• Qwest will acknowledge receipt of the complete Dispute Resolution e-rnaii within one (1)

business day
o Qwest or any Cl.EC may suggest that the issue be resolved through an Alternative Dispute

Resolution (ADR) process, such as arbitration or mediation using the American Arbitration
Association (AAA) or other rules. If the parties agree to use an ADR process and agree upon
the process and rules to be used, including whether the results of the ADR process are
binding, the dispute will be resolved through the agreed-upon ADR process.

» Without the necessity for a prior ADR Process, Qwest or any CLEC may submit the issue,
fotiowing the commission's established procedures, with the appropriate regulatory agency
requesting resolution of the dispute. This provision is not intended to change the scope of any
regulatory agency's authority with regard to Qwest or the CLECs.

This process does not limit any party's right to seek remedies in a regulatory or legal arena at any
time.

L Throughout this document, OSS Interfaces are defined as existing or new gateways (including application-
to-application interfaces and Graphical User Interfaces), connectivity and system functions that support or
affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities for local services
provided by CLECs to their end users
2 Throughout this document, the terms "include(s)" and "including" mean "including, but
not limited to.'
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Term Definition

CLEC A telecommunications provider that has authority to provide local
exchange telecommunications service on or after February 8,
1996, unless such provider has been declared an incumbent Local
Exchange Carrier Under the Federal Telecommunications Act of
tees.

Software Defects A problem with system software that is not working according to
the Technical Specifications and is causing detrimental impacts to
the users.

Design, Development,
Notification, Testing,
Implementation and
Disposition

Design: To plan out in a systematic way. Design at Qwest
includes the Business Requirements Document and the Systems
Requirements Document. These two documents are created to
define the requirements of a Change Request (CR) in greater
detail such that programmers can write system software to
impiemerrt the CR.

Development: The process of writing code to create changes to a
computer system or sub system sof tware that have been
documented in the Business Requirements and Systems
Requirements.

Notif ication: The act or an instance of providing information.
Various specific notifications are documented throughout the CMP.
Notif ications apply to both Systems and Product 8= Process
changesTesting: The process of verifying that the capabilities of a
new software Release were developed in accordance with the
Technical Specifications and performs as expected. Testing would
apply to both Qwest internal testing and joint QwestlCLEC testing.

implementation: The executions of the steps and processes
necessary in order to make a new Version of a computer system
available in a particular environment. These environments are
usually testing environments or production environments,

EXHIBIT A
DESIGN FRAMEWORK

INTERIM DRAFT - Revised 10- 16-01, 10-3-01, 9-20-01, 11- 1-01, 11-8-01, 11-16-01,
11-29-01. 12-10-01. 12-19-01. 01-03-02. 02-07-02. 02-20-02. 03-07~02. 04-04-02.

04-08-02

MASTER RED-LINED CLEC-QWEST CMP RE-

DEFINITION OF TERMS

Throughout this document, OSS Interfaces are defined as existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local seMces provided by CLECs to their end users

1 Throughout this document, the terms "inc1ude(s)" and "including" mean "including, but
not limited to."
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Term Definition

Disposition: A final settlement as to the treatment of a particular
Change Request.

Good Faith "Good faith" means honesty in fact and the observance of
reasonable commercial standards of fair dealing.

OSS Interface Existing or new gateways (including application-to-application
interfaces and Graphical User Interfaces), connectivity and system
functions that support or affect the pre~Qrder, order, provisioning,
maintenance and repair, and billing capabilities for local services
provided by OLECS to their end users.

Controlled Production process is designed to validate CLEC ability
to transmit transactions that meet industry standards and
complies with Qwest business rules. Controlled Production
consists of submitting requests to the Qwest production
environment for provisioning as production orders with limited
volumes. Qwest and CLEC use Controlled Production results to
determine operatfonat readiness for full production tum-up.

This type of application-»to-application testing allows a CLEC to
validate its technical development of an OSS interface before turn-
up in production of new transactions or significantly changed
capabilities.

A production copy of MA. It interfaces directly with Qwest's
production systems for pre~order and order processing. As a
result, all interoperability pre~order queries and order transactions
are subjected to the same edits as production orders. A CLEC
uses account data valid in Qwest production systems for creating
scenarios on Qwest~provided templates, obtains approval on these
scenario templates, and then submits a minimum set of test
scenarios for all transactions it wishes to perform in production.
interoperability testing provides CLECs with the opportunity to

EXHIBIT A
DESIGN FRAMEWORK

INTERIM DRAFT - Revised 10-16-01, 10-3-01, 9-20-01, 11-1-01, 11-8-01, 11-16-01,
11-29-01. 12- 10-01.12-19-01 • 01-03-02. 02-07-02. 02-20-02. 03-07-02. 04-04-02,

04-08-02

MASTER RED-LINED oleo-QwEsT CMP RE-

OSS Application to
Appticatiora Interface
Testing

Corrtroiied Production
Testing

Initial lmptementation
Testing

Interoperability Testing
Environment

l Throughout this document, OSS Interfaces are defined as existing or new gateways (including
app1ication-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre~order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECS to their end users
2 Throughout this document, the terns "include(s)" and "including" mean "including, but
not limited to."
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Term Definition

Level of liffort

Migration Testing

Regression Testing

validate technical development efforts and to quantify processing
results.

Eistimated range of hours required to implement a Change
Request

Process to  test  in  the  Customer Test ing  Environment  a
subsequent appiicatioru-to~application Release from a previous
Release. This type of testing allows a CLEC to move from one
Version to a subsequent Version of a specific ass interface.

Process to test,  in the Customer Test Environment,  OSS
interfaces, business process or other related interactions.
Regression Testing is primarily for use with 'no intent' toward
meeting any Qwest entry or exit criteria within an implementation
process. Regression Testing includes testing transactions
previously tested, or certified.

Release

•

4

0

Major Release
Point Release
Patch Release

A Release is an impiernentation of changes resulting from a CR or
production support issue for a particular OSS Interface There are
three types of releases for MA.:

•

•

9

Major Release may be CLEC impacting (to systems code and
CLEC operating procedures) via EDI changes, our changes,
technical changes, or all. Major Releases are the primary
vehicle for implementing systems Change Requests of all
types (Regulatory, Industry Guideline, CLEM-origirated and
Qwest-originated).
Point Release may not be CLEC code impacting, but may
affect CLEC operating procedures. The point release is used
to fix bugs introduced in previous releases, technical changes,
make changes to the GUN and/or deliver enhancements to EMA
disclosed in a major release that could not be delivered in the
timeframe of the major release.
Patch Release is a specially scheduled system change for the
purpose of installing the software required to resolve an issue
associated with a trouble ticket.
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Term Definition

Release Production Date The Release Production Date is the date that a software Release
is f irst  available to the CLECs for issuance of  production
transactions.

Sub~systems A collection of tightly coupled software modules that is responsible
for performing one or more specific functions in an OSS interface.

Stand~alone Testing
Environment (SATE)

A Stand~AIone Testing Environment is a test environment that can
be used by CLECs for lnitiai Implementation Testing, Migration
Testing and Regression Testing. SATE takes CLEC pre-order and
order transaction requests, passes the requests to the star1d~aEone
database, and returns responses to the CLEC user, SATE uses
predefined test account data and requests that are subject to the
same BPL IMA/EDI edits as those used in production. The SATE
is intended to mirror the production environment (including
simulation of at! legacy systems). SATE is part of the Customer
Test Environment.

Technical Specifications Detailed documentation that contains all of the information that a
CLEC wit! need inrforder to build a particular release of an OSS
application-to-application interface. Technical Specifications
include:

O

•

• A chapter for each transaction or product which includes a
business (OBE forms to use) description, a business model
(electronic transactions needed to complete a business
function), trading partner access information, mapping
examples, data dictionary

Technical Specification Appendices for MA include:

• Developer Worksheets
• MA Additional Edits (edits from backend OSS systems)
s Developer Worksheets Change Summary (f ield by f ield,

release by release changes)
• Et Mapping and Code Conversion Changes (release by

release changes)
Facility Based Directory Listings
Generic Greer Flow Business Model

The above list may vary for Mori~lMA application to application
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GLOSSARY OF TERMS

ANSI
ATIS
CMP
ECIC
EDI
FCC
GU/
r u
LO/
LSR
NRIC
OBF
OIS
OSS
POC
RN
TCIF

American National Standards Institute
Alliance for TelecommunicationS Industry Solutions
Change Management Process
Electronic Gommunicetions Implementation Committee
Electronic Data Interchange
Federal Communications Commission
Graphical User Interface
international Telecommunications Union
Letter of Intent
Local Service Request
Network Reliability and interoperability Council
Ordering and Billing Forum
Outstanding issue Solution
OperationalSupportSystems
Point Of Contact
Release Notification
Telecommunications industry Forum

l Throughout this document, OSS Interfaces are defined as existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to their end users

z Throughout this document, the terms "include(s)" and "including" mean "including, but
not limited to.'

Page PHX/1291897.1/67817. 15074



EXHIBIT B

Qwest-CLEC Change Management Process

Concepts Agreed Upon through the April 2-4, 2002 Redesign Session
In Response to ATT's, Coved's and WCom's Priority Lists

Qwest and CLECs through the last Change Management Process ("CMP") Redesign

session held on April 2 through April 4, 2002 were successful in reaching consensus of all

twelve (12) categorized "l" issues and eight (8) of ten (10) categorized "0" issues. The

remaining two categorized "0" issues are Covad Issue #3 regarding retail changes that may be

CLEC-impacting and WorldCom issue on the CMP improvement document. CLECs took

away an action item to review documentation that Qwest provided on retail-wholesale parity

in response to Covad issue #3 so that this issue can be discussed and closed at an upcoming

Redesign session. The other "open" WorldCom issue was identified as a document that

required ongoing updating as the team continued to discuss and agree on detailed provisions

of various CMP elements.

The team discussed all categorized "I" and "0" issues and the team agreed that no

impasse issues were identified. (Refer to Attachment l: Ranking of ATT Priority List Items

Identified as l 's and Attachment 2: ATT Priority List Identified as 0's.)

I. PARTIES AGREED CONCEPTUALLY ON CATEGORIZED "I" ISSUES IN

ORDER OF RANKING

I.A12. Qwest to propose language on the criteria used to determine method of
implementing regulatory changes

Consensus on concept (March5 - 7, 2002). The Redesign team agreed in principle

to the following:

Unanimous agreement must be reached at the monthly CMP Systems meeting by

Qwest and CLECs that a change request constitutes a Regulatory change.

The general rule is that Qwest will implement a mechanized solution for a

Regulatory change. If Qwest or a CLEC wish to implement a manual solution,
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either may propose such an implementation, the determination of which is subject

to the information and voting described below.

At this same meeting, Qwest will propose a mechanized or manual implementation

plan required for compliance and provide cost analyses. The cost analyses shall

include a description of the work to be performed and any underlying estimates

Qwest has already performed for both manual and mechanized solutions.

If one of the following exceptions applies, subject to a vote by Qwest and CLECs,

a Regulatory change request will be implemented by a manual solution:

Exception A: The mechanized solution is not technically feasible, or

Exception B: There is significant difference in the costs for the manual and

mechanized solutions. The cost estimates will allow for direct comparisons

between mechanized and manual solutions, using comparable methodologies and

time periods.

The parties in attendance at the CMP meeting will vote upon whether Exception A

or B apply.

Any party that disagrees with the majority decision associated with Exceptions A

and B may initiate the dispute resolution process under the CMP. The majority

decision will apply unless the outcome of a dispute alters the majority decision.

CLECs and Qwest may otherwise agree to implement the Regulatory Change with

a manual solution by unanimous vote.

I.A9-Part 1. Provide a decision on whether to provide copies of documentation
regarding prioritization and sizing. This issue includes completion of the prioritization
process within CMP.

No internal documentation (e.g., methods and procedures) will be

shared with CLECs regarding procedures such as prioritization and sizing. CLECs raised

objection to this position. However, the team agreed that this is not an impasse issue.

Qwest's Position:
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Consensus on concept (March 5-7, 2002). The Redesign team agreed in principle to

the prioritization process for OSS Interfaces. CLECs and Qwest will prioritize all types of

systems change requests (Qwest-initiated, CLEC-initiated, Regulatory and Industry

Guideline). Prioritization of Industry Guideline and Regulatory change requests is limited to

situations where such changes can be implemented in more than one release and still meet the

mandated or recommended implementation date. Regulatory and Industry Guideline changes

will not be prioritized if they must be implemented in the next major release in order to meet

the mandated or recommended implementation date.1

The Redesign team modified Prioritization

language to incorporate a process for late added change requests that are eligible for inclusion,

as a candidate, in the most recently prioritized release. The team agreed to close this issue.

Language baselines (April 2-4, 2002).

Qwest and CLECs agreed in principle to

the SCRP. If a change request is ranked low, a party may choose to fully fund the

implementation of that change by using the SCRP. When practicable, an SCRP change will be

included in the next release for the affected OSS Interface.

I.A9-part 2. Discuss the Special Change Request Process (SCRP).

Consensus on concept (March 5-7, 2002).

I.A11. What is the status of a change when the escalation or dispute resolution is
invoked? Embedded within this issue is the imbalance in treatment that CLEC CRs
receive versus Qwest CRs.

Consensus on concept (March 5-7, 2002). The Redesign team agreed in principle to

the following:

1 This is based on the understanding that a change may be treated as a Regulatory change
only if CLECs and Qwest unanimously agree to such treatment.
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If a CLEC invokes the dispute resolution process on a Qwest-initiated

Product/Process change and requests that implementation is delayed as part of the

dispute resolution process, Qwest will delay implementation for at least 30 days.

A private arbitrator may be used to determine whether Qwest must delay

implementation of the change pending the determination of the CLEC's request for

delay as part of the dispute resolution process.

Losing party pays the costs of the arbitrator.

Open issue. CLECs asked whether an arbitrator provided by a state Commission

would be considered to resolve a disputed issue. Qwest agreed to consider the issue and

investigate further applicable state rules and procedures.

•

Potential deal breaker. CLECs are concerned that the availability of a delay in

implementation is limited to Product/Process changes that Qwest is required to initiate by

submitting a change request. CLECs believe that more of Qwest's product/process changes

should go through the CR process, because of potential impacts to the CLECs' business.

Qwest proposed four (4) levels for a product/process change as follows :

Level l changes are defined as changes that do not alter CLEC operating•

procedures or are time critical corrections. No change request will be initiated.

Notice will be provided.

Level 2 changes have minimal effect on CLEC operating procedures. No change

request will be initiated. Notice will be provided with an opportunity for comment.

Level 3 changes have moderate effect on CLEC operating procedures and require

more lead-time before implementation than Level 2 type of changes. No change

request will be initiated. Notice will be provided with an opportunity for comment.

Level 4 changes have a major effect on existing CLEC operating procedures or

require the development of new procedures. A change request will be initiated.
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March 18-19, 2002 Update. This proposal was further addressed at the March 18-19,

2002 session, as summarized below with Issue III. Part H.

April 2-4, 2002 Update. This proposal was modified to add a Level 0 along with a

finite list of categories for each level, as summarized below with Issue III. Part H.

•

I.A2. State the criteria for Deny (reasons why) for the CR process.

Consensus on concept (March 5-7, 2002). The Redesign team agreed in principle

that Qwest may deny a CR for one or more of the following reasons :

Technologically not feasible-a technical solution is not available

Regulatory ruling/Legal implications-regulatory or legal reasons prohibit the

change as requested, implementing the request may negatively impact a

performance measurement (PID) incorporated into a performance assurance plan,

or if the request benefits some CLECs and negatively impact others (parity among

•

CLECs).

Outside the Scope of the Change Management Process-the request is not

within the scope of the Change Management Process (as defined in the Master

Red-line Framework), requests for information.

Economically not feasible-low demand, cost prohibitive to implement the

request, or both.

Qwest agreed that it must apply the same above criteria objectively and that it must

apply the same criteria in evaluating whether to deny a Qwest-initiated change request. Qwest

agreed that a change request will not be denied solely on the basis that the change request

involves a change to Qwest's back-end systems.

Further clarification from Qwest is required for the following proposed reason for

denial of a change request:
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Qwest policy (consensus reached to rename this category)-the procedure is

working, the requested change is not beneficial.

CLECs want the reference to "Qwest policy" deleted. There was agreement that a legitimate

category exists, but the CLECs wanted it defined in a more objective manner and renamed.

The SCRP may be used if Qwest or a CLEC chooses to fully fund the implementation

•

of the request.

Denial of CR Reasons baselines (March 5-7, 2002). The Redesign team agreed to

incorporate these reasons into the redlined framework and for Qwest to implement as soon as

practicable. This issue is closed.

I.A1. Review the CR process to insure that the description of the output of each step of
the process is clearly defined.

Qwest agreed to change the element from

"Change Request Initiation Process" to "Change Request Process" and describe the end-to-

end milestones. More discussion is necessary to develop details to this process.

Consensus on concept (March 5-7, 2002).

Vc. What changes are CLEC-impacting and what process governs them? What is the
process when a CLEC-impacting change occurs, but was not expected?

Consensus on concept (March 18-19, 2002). Qwest and CLECs re-scoped this issue

to focus on the relationship between the Wholesale IT Help Desk and the Interconnect Service

Center (INC) Help Desk when a system or process problem significantly impacts a single

CLEC or other CLECs. The Redesign Team agreed that when there is a problem that

significantly impacts a CLEC(s), Qwest will troubleshoot the root cause of the problem, and if

possible provide a workaround until the problem is fixed and pipeline activities are resolved.

Qwest and CLECs agreed to the following concept:

Potential systems problem-When there is a major problem potentially caused

by defects in software (system problem) and a CLEC reports the trouble (and

magnitude of the problem) to the Wholesale IT Help Desk, a trouble ticket will be

6



created to begin the process of troubleshooting. If the Wholesale IT Help Desk

agent determines from the CLEC that this problem is preventing the CLEC from

performing certain transactions, a INC agent will be bridged into the call. The INC

will open a ticket, if applicable. The INC Help Desk will relate the IT ticket

number to this case. The INC agent will immediately escalate this problem to the

INC manager to determine the appropriate next steps such as creating a

workaround if possible, so that the CLEC can perform transactions once again and

fall-outs or rejects can be successfully reprocessed. The CLEC will be asked to

provide as much documentation (e.g., LSR, telephone numbers, circuit numbers)

as possible to the INC by facsimile or electronic mail so that the root cause can be

identified as quickly as possible. The workaround shall remain in place even after

the system defect has been fixed, so that pipeline activities can be resolved. The

INC manager, or assigned representative, will coordinate the transition from

workaround to the business-as-usual process with the CLEC. Qwest shall comply

with the Production Support notification process.

Potential process problem-If the CLEC calls a significant problem into the INC

Help Desk, a ticket will be opened to track the trouble. The INC agent will

immediately escalate this problem to the INC manager to determine the appropriate

next steps such as creating a workaround if possible, so that the CLEC can perform

transactions once again and fall-outs or rejects can be successfully reprocessed.

The CLEC will be asked to provide as much documentation (e.g., LSR, telephone

numbers, circuit numbers) as possible to the INC by facsimile or electronic mail so

that the root cause can be identified as quickly as possible. The workaround may

require both Qwest and CLEC to perform temporary functions and the workaround

shall remain in place until the process has been fixed and pipeline activities are

resolved. The INC manager, or assigned representative, shall coordinate the

transition from workaround to the business-as-usual process with the CLEC.
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Qwest will continue to communicate with the CLEC(s) during the workaround

period.

April 2-4, 2002 Update:Qwest agreed to modify language with more detail for

the process on managing process-production support problems.

I.A7. Where will a CR that impacts both an OSS interface and process be addressed-

at the Systems or Product/Process CMP meeting? Embedded in this issue is Part B of

ATT's February CMP Comments: product/process must be addressed at least to the

extent that there is a process to handle crossover issues.

Consensus on concept (March 18-19, 2002). CLECs and Qwest agreed conceptually

to three crossover CR scenarios:

1) Product/Process CR becomes a SystemCR-If during a clarification call, it is

determined that a product/process change should be mechanized, a new system CR will be

created. The two CRs will be cross-referenced. The CR number will remain the same except

with the change in the first two letters and an "x" somewhere in the CR number to indicate the

CR is a crossover. The change will be handled as a system CR moving forward.

2) Systems CR becomes toa Product/ProcessCR-If it is determined that a system

CR cannot be mechanized, but a manual process is feasible, the request will be handled as a

Product/Process CR. The System CR will be closed and the Product/Process CR number

would remain the same except the change in the first two letters and an "x" somewhere in the

CR number to indicate the CR is a crossover. This change will be managed as a

Product/Process CR moving forward.

3) System CR with a manual interim solution-Thesechanges will be tracked as a

Systems CR with an indicator of a combination solution. This CR will be managed at the

monthly CMP Systems meeting.
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Crossover CRs will remain in the same CR lifecycle as before the crossover whenever

possible. An ad hoc clarification meeting may be necessary to address details of the crossover

request with the appropriate subj act matter experts. Once Qwest and CLECs agree to the

crossover, the CR will be moved over to the appropriate CR process and general CMP forum.

The initial status of the crossover CR will be "transferred." The upcoming general CMP

meeting distribution package will list CRs that have been crossed over for discussion.

111. Part H: The significant CMP Product/Process issues need to be resolved in order

for Qwest to rely on its SGAT as support for its section 271 application. References to

Qwest PCATs and Technical Publications in the SGAT cannot change the existing

SGATs and interconnection agreements. However, to the extent that Qwest wishes to

change the terms of the SGAT by its PCATs or Technical Publications, there must be an

effective, balanced industry process that controls the changes to those product

documents. CMP Product/Process is currently a "notice and go" process. Qwest tel ls

CLECs that Qwest is changing something and then Qwest implements the change.

There is only discussion after the fact. This process must be more collaborative. CLECs

should have input into changes before they are implemented.

Consensus on concept (March 18-19, 2002). CLECs and Qwest agreed that the list

of changes for each level is exhaustive, not illustrative. In exchange for Qwest's agreement to

the concept of an exhaustive list, CLECs agreed (although Eschelon reserved its right to

disagree after review) that a Qwest CR that did not fit into any currently defined type of

change would be introduced as a Level 3 Qwest-initiated product-process change.

CLECs and Qwest have agreed to a process that provides for the parties to discuss

requests to change the disposition level of noticed changes, or to establish new change

categories under Levels 1 through 4, at the monthly CMP Product/ Process meeting. In the

event that Qwest and CLECs are not able to reach consensus on any such request, Qwest and

CLECs will take a vote to determine if the requested category should be changed to another
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level. The result will be determined by the majority. If the level of a specified change request

is modified, from the date of the modification forward, such change will proceed under the

modified level. When a change to the level of a specific CR also suggests that a new category

of change be established under one of the levels, a separate vote shall be taken for each. The

majority vote rules.

CLECs and Qwest agreed in concept. The Redesign Teamagreed to continue to discuss

the process for Qwest-initiated Product/Process changes with the CLEC community at the

March 20, 2002 CMP Product/ Process meeting. The Levels 1 through 4 process will be

implemented by Qwest as soon as practicable. Qwest and CLECs will further evaluate and

modify this process as necessary. Further actions will be taken by the Redesign Team as

follows :

CLECs and Qwest will review product/process notices issued over the last few months

in order to create a more exhaustive list of categories in each "level." This effort

should be completed by April 16, 2002.

After this review, the Redesign Team will determine if Levels l through 4 remains, or

if there are three levels, then the default is less than the change request level.

Also after this review, CLECs and Qwest will baseline this process, add the language

into the Master Redline Framework and implement the process as modified.

April 2-4, 2002 Update. The Redesign team agreed to five levels of change and the

importance of developing a finite list of categories for each level. Level 0 changes are defined

as changes that do not change the meaning of documentation and do not alter CLEC operating

procedures. Level 0 changes are effective immediately without notice, web change form, or

history log. Level 1 changes are defined as changes that do not alter CLEC operating

procedures or changes that are time critical corrections to a Qwest product or process. Qwest

will provide a notice and the changes are effective immediately. For Level 1 changes, there is

no comment cycle, but a web notification form and history log will be provided. Level 2
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changes are defined as changes that have minimal effect on CLEC operating procedures. For

Level 2 changes, Qwest will provide a notice at least 21 calendar days in advance of

implementation, and there M11 be a comment cycle and website link to documentation. Level

3 changes are defined as changes that have moderate effect on CLEC operating procedures

and require more lead-time before implementation than Level 2 changes. For Level 3 changes,

Qwest will provide a notice at least 31 calendar days in advance of implementation, and a

comment cycle and website link to documentation will be provided. Level 4 changes are

defined as changes that have a Maj or effect on existing CLEC operating procedures or that

require the development of new procedures. Level 4 changes will be initiated using the CMP

change request process. For all levels 0-4, the Redesign team agreed that if a change is not

identified as a category under any of the finite Level change categories, the change would

default to a Level 3 process. Further discussion and Vaselining of the finite Level change

categories will be held at the April 16, 2002 CMP Redesign session.

I.A6. What is the process to manage changes to performance reporting calculations,

etc.? How do we handle the overlaps between what is being negotiated at the CMP

Redesign and CPAP-like procedures? (CMP Issues Log # 158.) This includes

establishing a process connection between PIDs and CMP as described in Part F of

AT&T's February CMP Comments.

Consensus on concept (March 18-19, 2002). Qwest and CLECs agreed that changes

to PIDs, changes to how PIDs are measured, and changes to PAP will be brought to the long-

term administration body to resolve. Furthermore, Qwest or a CLEC may initiate a change

request (following the process for a Qwest or CLEC initiated change request) based on PID

changes originated from the long-term PID administration body.

I.A3. Determine whether a process is necessary to address non-coding changes.

Consensus to consolidate this issue with V.c and III.Part H.
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Vd. What is CMP's role in rate changes or rate "validation"?

Consensus to close issue. Qwest and CLECs agreed that rate changes and rate

validation processes are not within the scope of CMP, but should be addressed as provided by

interconnection agreements.

111. PRIORITY ISSUES VALUED AS 660),

Eight of ten priority issues valued as "O" reached consensus in principle and some

closed with baselines language for the redlined framework. Further or ongoing discussions

will be held on the remaining two issues.

I.A4. What are the criteria used to determine "level of effort" (i.e., S, M, L, XL) for a

release?

April 2-4, 2002 Update. The Redesign team agreed on language and closed this issue.

I.A5. Clarify what notices will be communicated to CLECs via email, mail-outs,

The Redesign team agreed on language with a remaining

action item #272-identify CMP notices with "CMP" on subject line.

communiques, and posted on the web site.

April 2-4, 2002 Update.

I.A10. Qwest to outline what the guidelines are for when an issue is appropriate for the

CMP vs. when the Account team should handle it.

April 2-4, 2002 Update. The Redesign team discussed and agreed in principle with

Qwest's proposed language. Qwest has agreed to modify language for an upcoming Redesign

session with the inclusion of the role of an Account Manager. The team agreed that this

language should be included in the "Getting Started" section on the website.

Vb. Defined Terms used in the Redlined Draft CMP Document must be concluded.
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April 2-4, 2002 Update. The Redesign team baselines the terms identified so far in

the redlined framework with the understanding that other terns may be included. The terms-

definitions will be incorporated as a section to the redlined framework. The team agreed that

this issue is closed.

Ve. What process will be used to make changes to CMP once it has been "redesigned"?

By what method does Qwest propose to prove that it has actually implemented changes

as it represents it has done/is doing/will do"

April 2-4, 2002 Update. The Redesign team reviewed Qwest's proposed language on

"Managing the Change Management Process." The team developed language which was

incorporated in the redline framework and agreed that there can be additional discussion at an

upcoming redesign session. The team was able to reach agreement in principle. This issue is

closed.

The team also agreed that the second part of this issue should be combined with the

WorldCom issue below.

Vf. SGAT Section 12.2.6.

The Redesign team discussed proposed modifications for the

SGAT Section 12.2.6 on Change Management from ATT. The participating attorneys will

further modify ATT's proposed modifications, but the team reached agreement in concept.

April 2-4, 2002 Update.

Covad#1. Clarification of Scope of Issue.

April 2-4, 2002 Update. Covad closed this issue based on the agreements on the five

levels for product/process changes. The team agreed to create a third Covad issue to address

the second part of this issue pertaining to retail parity. Covad #1 is closed.

Covad#2. Define the Exception Process.
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April 2-4, 2002 Update. The Redesign team agreed in concept on an Exception

Process. An exception is considered to be any deviation from the Change Management

Process such as a request to shorten the change request lifecycle or the need to implement an

emergency software patch. There must be good cause for a change to be considered an

exception. If a vote is required to accept the change as an exception, then majority rules.

Qwest agreed to consider CLEC input and return with modified language at an upcoming

Redesign session.

Covad#3. Retail Changes that May Impact CLECs.

April 2-4, 2002 Update. The team agreed to review Qwest's documentation in

response to ATT's and Covad's issues on retail changes. This issue will be discussed for

closure at an upcoming Redesign session.

WCom. Discuss change management improvement document and process to deploy

Qwest CMP improvements. Also, Ve. What process will be used to make changes to

CMP once it has been "redesi,¢§ned"" By what method does Qwest propose to prove that

it has actually implemented changes as it represents it has done/is doing/will do?

April 2-4, 2002 Update. CLECs reviewed the CMP Improvement document.

Eschelon stated it shall annotate the document. The team agreed that this document will

require updating on an ongoing basis.

Iv. PRIORITY ISSUES VALUED AS DO NOT REQUIRE ANY DISCUSSION

These issues are either at impasse or conceptual agreement was already reached by

Qwest and CLECs.

I.A8. Qwest proposed re-visit Regulatory type of changes to address performance

measure obligations.
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March 18-19, 2002 Update. The Colorado PUC has ruled on this impasse issue.

Qwest and CLECs agreed to revisit the Master Redline Framework to determine if clarifying

language is necessary.

April 2-4, 2002 Update. Qwest and CLECs agreed that the Colorado PUC's

resolution will apply to all fourteen states.

Va. Discussion and documentation of the process for Industry Guideline changes must

be completed.

Consensus on concept (March 5-7, 2002). Qwest and CLECs agreed in principle

with the process for Industry Guideline changes.

v. CONCLUSION

This concludes the summary of discussions and the Redesign Team's success in

reaching consensus in principle for all twelve (12) issues categorized by the team as 1's and

eight of ten (10) issues categorized as 0's. The team will continue to develop language for

these agreed upon concepts.
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EXHIBIT C

DRAFT MEETING MINUTES

CLEC - Qwest Change Management Process Redesign
Monday, March 18 and Tuesday, March 19, 2002 Working Session

1005 17th Street, Junior Boardroom and Boardroom, Denver, CO
Conference Bridge: 877.550.8686, passcode 2213337#

These are DRAFT meeting minutes Qwest developed following the two day
working session.
NOTE:

INTRODUCTION

The Core Team (Team) and other participants met March 18 and 19 to continue with the
Redesign effort of the Change Management Process. Following is the write up of the
discussions, action items, and decisions in the working session. The attachments to these
meeting minutes are as follow:

ATTACHMENTS

Attach went 1:
Attachment 2
Attachment 2b:
Attachment 3;
Attachment 4:
Attachment 5:
Attachment 6:
Attachment 7:

CMP Redesign March 18-19 Attendance Record
a: CMP Redesign Meeting March 18-19 Notice and Agenda - 03-12-02

CMP Redesign Meeting March 19 Notice and Revised Agenda - 03-18-02
CMP issues Priority 3.5.02 TMC final_ATT List_prioritized- 03-06-02
CMP Redesign Core Team Issues Action items Log - Revised-3-19-02
Qwest__Proposed_Qwest-Initiated_ProductprocessChgsLanguage-Revised 03-19-02
Schedule_of_CMP_Re-design_Working_Sessions - Revised 03-19-02
Ranking of ATT Priority List Items Identified as 0's - 03-18-02

MEETING MINUTES

The meeting began with introductions of the meeting attendees. (Refer to Attachment 1 for
attendance record) Judy Lee, the meeting facilitator, reviewed the two-day agenda (Attachment
2). Quintana-Colorado PUC stated that the Colorado Commission ruled on the PlD/PAP impasse
issue. The Commission ruled that PID/PAP changes are not considered Regulatory type of
changes. Quintana-CO PUC continued that PlD/PAP changes would require Qwest or a CLEC to
initiate a change request, and that they would not be considered as Regulatory. Quintana stated
the Colorado Commission wanted this process to begin with MA 12.0.

AT&T Priority List Issues
Lee stated that Doberneck-Covad and WorldCom filed comments to ATT's Priority List with the
Arizona Commission. The team will need to categorize these additional issues as with ATT's list
of issues. This will be done later on the agenda. (Refer to Attachment 3)

V.c Attachment 3
Menezes-AT8.T asked what the process is if a CLEC finds a problem with a change after it was
implemented-would this trouble go through the Production Support process, and used as
examples the local service freeze issue or a recent change to a back end system that affected
LSRs. Schultz-Qwest responded that since the change was not OSS Interface related, the
problem would not go through the Production Support process. Menezes-AT&T also stated that
there are situations when CLECs are required to call in multiple trouble tickets based on affected
volume for one issue. Thompson-Qwest clarified that when a CLEC calls an OSS interface
trouble into the IT Help Desk, only one ticket is required. Menezes-AT8tT explained that there
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EXHIBIT C

was a situation when ATT had to report ten groups of five orders for the LSR affected by the
systems problem-that there were 50 affected orders/LSRs. He requested that tickets should be
grouped into one ticket, not entered as individual trouble tickets. He stated that currently the
process limits 5 orders/LSRs per ticket. Thompson-Qwest clarified that in this situation, Qwest did
require a CLEC to report the systems problem on one ticket but that there may be multiple tickets
for the orders affected. He stated there are other situations when individual tickets are required
for a problem. For instance, a circuit governed by a service agreement that indicates a refund will
be rendered because of a trouble caused by Qwest, refunds can only be processed on a per
ticket basis. Balvin-WorldCom asked for clarification if the discussion was on product/process or
systems issues. Lee stated that Menezes-AT&T was asking for support when Qwest makes a
back-end systems change (not OSS Interface) that impacts a process. She asked if Menezes-
AT8tT was asking for process support. Menezes-AT8<T caucused with ATT representatives.

Clauson-Eschelon suggested a notice like Event Notifications for OSS Interfaces be distributed if
many CLECs are affected by a process problem. Bahner-AT8tT joined the meeting to further
discuss the example Menezes-AT8¢T provided regarding 50 LSRs. She continued to say that
there is no process to address multiple orders caused by one system problem. Schultz-Qwest
stated that AT&T was requesting a process change and should submit a CR. Jacobs-Qwest
stated that if Qwest was receiving multiple calls from CLECs stating that there was an issue with
a process, Qwest could call an emergency meeting and handle the problem on an expedited and
escalated basis. Schultz-Qwest stated that she wanted to bring in Qwest INC help desk subject
matter experts to continue this discussion. She continued that she was not suggesting that the
entire process be a CR. Jacobs-Qwest stated that there is already a process established within
CMP for escalations. See Action item #260 Help Desk Process

Balvin-WorldCom suggested that the concepts of AT&T priority list items Iii. Part H and Vc be
combined.

A.7 Attachment 3
Lee moved the team to issue A.7 and referenced Issues/Action Items Log #163. She read from
#163 a response from Qwest. Schultz-Qwest stated that if a problem needs a manual process,
then the CR number would change from a system CR to a product/process CR. That CR would
remain in the same stage of its life cycle. If a CLEC asked for a product/process change, and the
team decided that a system change is more appropriate, the product/process CR will crossover to
become a systems CR. The product/process CR is closed and a system CR will be opened.
Balvin-worldCom stated that under this example there would be a two-tier change-systems and
process changes. Schultz-Qwest stated that an example is an MA release where CLECs and
Qwest would submit a CR for systems, and related process changes would fall under that CR.
This CR will be processed under systems. Balvin-WorldCom asked if Qwest was stating that a
manual change would not take place until the system change was in place. Schultz-Qwest stated
that all system changes would remain as a system CR unless there is a manual process. Wicks-
Allegiance stated that if a CLEC submits a system CR and the change will not take place until the
next release, the CLEC would need to request the manual interim process up front. He stated
that this could take place in the clarification call. Clauson-Eschelon stated that the CLECs want
mechanization and do not want to remove systems CRs. Schultz-Qwest stated that systems
changes would be managed by systems CMP. She continued that the only way a system CR
would change to a product/process CR was if the system CR was denied. The system CR, in this
case, would be closed because there was no mechanized solution, and a product/process CR
could be created. However, there would be a reference to both CRs in the narrative section. The
CR would not be discussed at both meetings. Menezes-AT8<T stated that communication is
needed as to which CMP forum will address the CR so appropriate CLEC representation attends
the correct meeting. Balvin-WorldCom asked if the CR would get the same level of attention if
the CR becomes a product/process change. Schultz-Qwest stated that it would and described
the process: 1) If during a clarification call, it is determined that a product/process change should
be mechanized, a new system CR will be created with the two CRs will be cross-referenced. The
change will be handled as a system CR moving forward; 2) If it is determined that a system CR
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cannot be mechanized but a manual process is possible, the change would move to
producVprocess. The system CR would be closed and the CR number would remain the same
except the change in the first two characters, and 3) A system CR with a manual work around.
These changes would be tracked in systems with an indicator that this is a combination CR.
items will remain in the same lifecycle whenever possible. There may need to be additional
clarification meeting because there will be other SMEs involved. Menezes-AT8T asked what
would occur if a product/process CR came in and Qwest determined there should be a system
solution. Schultz-Qwest stated that the process team would look at LOE and evaluate if it should
be a system change. If it is apparent that this should be a system change, the process team will
bring in the system SMEs. Menezes-AT8T stated that if Qwest had three weeks prior to the CMP
meeting, the CLECs would expect that the recommendation would be brought into the CMP
meeting. Schultz-Qwest stated that at the next meeting, following the acceptance that the
changes would move from product/process to systems, the change would then follow the normal
process. Dixon-WorldCom stated that there is currently a CR similar to what is being discussed.
The CR is PC020602-1: CLEC trouble ticket cross-reference. The CR went through the process
and was determined that it would be a system change, SCR030702-1. Menezes-AT8T asked if
the process would start over with the clarification call. Jacobs-Qwest stated that if a CR were
transferred there would need to be some level of clarification. Dixon-WorldCom stated that the
CR was cross-referenced in the database and that it stated in the dialogue that additional
clarification meeting was not needed. He continued that in this example it shows that the process
is working. Clauson-Eschelon asked if it was a joint decision to reclassify the change. She asked
what would happen if a CLEC did not agree with moving the change. Schultz-Qwest stated that if
a system change was denied Qwest would look at manual solutions. Menezes-AT8tT asked how
the determination was made to do a manual solution. Schultz-Qwest stated that if a CR was
denied (based on the reasons in the "Reasons for Denial" language) then the change might be
implemented manually. She added that a cross reference could be added in the name of the CR.
For example, add "X" to the end of the name (PC020602-1X). Menezes-AT8.T asked if a few
other items could be added to the process: 1) lifecycle remains the same, 2) unique identifier in
CR number indicating a crossover CR, and 3) distribution package lists CRs that have been
crossed over for discussion. With this change the CLECs in the CMP meeting would know that it
has moved to systems or product/process. Clauson-Eschelon noted that not all the statuses in
the database cover everything. Schultz-Qwest stated that there could be another status called
"transfer." Lee asked if there was agreement on concept and the team agreed. A7-agreement
in concept.

Upcoming Redesign Session
The team decided to discuss the upcoming meeting while waiting for material to discuss the next
issue. Dixon-WorldCom proposed moving the April 16 Redesign meeting to April 19, because of
the ROC Technical Conference in Santa Fe. After some discussion, the team agreed that the
next meeting stands at April 16. The team also scheduled two-day sessions in May and June.
The first day of each session is from Noon to 6 PM Mountain Time, without lunch. The second
day meeting is from 9 AM to 5 PM Mountain Time, which includes an hour lunch. (Refer to
Attachment 6 for the schedule)

III. Part H Attachment 3
Menezes-AT&T stated that this related to Qwest-initiated Product/process CR language. (Refer
to Attachment 5) He referred the team to changes to PCAT and Tech Pub and referenced the
SGAT, He emphasized the need to decide on a Qwest-initiated Product/Process change
process, because of the impact PCATs and Tech Pubs changes have on business processes,
Clauson-Eschelon stated that CLECs needed more than just a notice for changes. Schultz-
Qwest stated that there were Levels 1-2-3-4 and Qwest should not be required to submit CRs for
insignificant changes. She stated that it is important to not bog down the CR process. Clauson-
Eschelon stated that Eschelon wants a CR from Qwest on those changes even though Qwest
deemed the change not to be moderate or significant. Menezes-AT&T suggested looking at the
items in Level 3 and analyze what changes would need a CR or should move to Level 2. He
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suggested that Qwest provide examples. Schultz-Qwest stated that a matrix could be provided.
She stated that Qwest wanted the flexibility on Levels 1 and 2. Clauson-Eschelon stated that the
team would not be able to develop a complete list in one day, and suggested that Qwest bring all
changes into the CMP meeting. During the CMP meeting the additional items could be added to
the list. The changes could be submitted as CRs or just submitted and the CLECs would
determine the level. Balvin-WorldCom stated that the CLECS wanted Level 3 and Level 4 to be
CRs. Schultz-Qwest stated that Qwest would be able to look at Level 3's being CRs, but that
telephone number changes shouldn't be CRs. Clauson-Eschelon asked why the team couldn't
come up with a comprehensive list and then bring the issue into CMP. The process would be as
follows: 1) Complete a CR, 2) Before Qwest completes the action for the CR, hold a special
meeting, and 3) Hold a comment period. She stated that the CLECs want to see the change
before it went into effect. Crain-Qwest stated that Qwest did not want to bog down the process by
completing a CR for every change. He continued saying that the CLECs were looking at the
issue as "it's CR or it's notice and go." He said that was not Qwest's position. Balvin-WorldCom
stated that the CLECs wanted a CR for Level 3 and 4 and that Level 1 and 2 could be under the
current process. Liz continued saying that the process currently in place is not working. Schultz-
Qwest suggested after lunch the team review a preliminary matrix developed by Qwest.

Action Item #151: Closed. The team discussed and modified the CMP Redesign Core Team
expectations and responsibilities document. The revised document will be posted on the CMP
Redesign web site as reference.

Covad and WorldCom Comments to ATT's Priority List
Doberneck-Covad introduced two additional issues and Balvin-WorldCom presented one issue.
These issues were categorized as 0 -needs further discussion, but most likely not impasse
issues. These three issues were added to the ATE Priority List--identified as 0's (see Attachment
7). Balvin-WorldCom questioned the Change Management Improvement document and process
to deploy CMP Improvement. Clauson-Eschelon stated that Qwest committed to update the
document. Balvin-WorldCom wanted each piece part listed with implementation dates. Lee
referenced Action item #231 for Qwest to share updated matrix.

A.6 Attachment 3
Lee moved the team to issue A.6 regarding PID/PAP and CPAP. Menezes-AT8.T asked if this
issue should be brought to CMP or not. He stated his understanding that Qwest does not want
PID/PAP or reporting of PID brought into CMP. Balvin-WorldCom stated that there could be a
system change that would cause the data (for a PID) to be gathered differently. Crain-Qwest
stated that Balvin was referring to a change in MA that may change something in another area.
Dixon-worldCom stated that during the ROC meeting Qwest stated that CMP was not the
governance forum for PlD/PAP. He asked what body that would be. Crain-Qwest suggested a
forum similar to the ROC/TAG. Menezes-AT8tT asked if PlDs that were not under PAPs would
be worked in this forum. Menezes-AT8<T asked if the ROC/TAG would apply to multiple states.
Crain-Qwest stated that if the team used the ROC to decide on PlDs, they would still need to look
at CPAP. Balvin-WorldCom stated that there could be a system change through the CR process
that affected the calculation of PlDs. She stated that if there was such a change this would need
to go through the same forum. Quintana-Colorado PUC stated that the process has been
changed as a result of the report from the Special Master. Dixon-worldCom stated that the issue
is "what is the forum" for long-term PID administration. He stated that he thought that the CMP
forum, like Redesign, met the requirements. Menezes-AT&T stated that CRs for PID measures
were rejected. Crain-Qwest stated that if a PlD needed to be changed then the change needed
to go to another forum. Menezes-AT8.T stated that there needed to be a forum when ROC/TAG
no longer existed. The forum needed to be a place where CLECs and Qwest could discuss PlDS
and resolve related issues. Crain-Qwest stated that could all take place through the current
process. Menezes-AT8tT stated again that there needed to be a forum when ROC/TAG was
gone. Crain-Qwest suggested that Menezes-AT8=T craft language. Action item #262.
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Quintana-Colorado PUC asked if Crain was talking about PlDs that are under PAPs. Crain-Qwest
stated that the ROC/TAG-like forum would deal with both. Menezes-AT&T suggested talking
about what the forum would look like and asked if the PID administration is state-by-state. Crain-
Qwest stated that there should be a 14-state governance. He continued that state commissions
could still make a decision to overrule. He then stated that the concept was if an issue results
from CMP that is related to a PID, then any party may bring that issue to the body that
administers PlDs. Quintana-Colorado plc stated that a CR could be denied if there was a
decision in the managing forum. Crain-Qwest stated that hopefully the team could reach
agreement without dispute resolution. Balvin-WorldCom stated that if the change impacted a PlD
then it would need to go to the forum. Crain-Qwest stated that Qwest or a CLEC needed
approval to change a pie. He continued that if a PID caused a change to a system then the
change needed to come to CMP. Quintana-Colorado PUC stated that a CLEC would have to be
involved in CMP and the ROC/TAG-like forum. The team agreed in concept and created a new
action item #262 for Menezes-ATT to craft language.

A.3 Attachment 3
The team then moved to As, which related to Action Item #137. Thompson-Qwest stated that this
issue was on Terms definition. Schultz-Qwest stated that an example would be a GUI change,
and that other changes were already covered in the Master Redline document. Menezes-AT&T
stated that the issue was if there was a change to a back-end system that did not cause coding
changes, but did change the process. He asked how these changes would be handled. He
agreed that the issue was already dealt with for systems. Clauson-Eschelon stated that if it was
not in the scope of CMP and not CLEC affecting, that it would not be a CR. Thompson-Qwest
stated that, on the CLEC side, it is coding vs. non-coding changes. Menezes-AT&T asked if
CLECs are notified of all Qwest coding changes. Thompson-Qwest stated that CLECs are not
notified of all back-end changes. If there is a change in the OSS Interface then there is
notification. If the back-end system change requires a process change then the team needed to
discuss how that change occurs. Menezes-AT&T stated that Qwest was assuming that there is
not an impact to the CLEC. He asked what would be the judgment of Qwest to notify of a change
or not. He continued that Qwest has documentation to refer to about changes affecting CLECs-
if there is change to a process or a system that is CLEC affecting. Van Meter-AT8tT stated that
Qwest believes they are giving us all the notification CLECs need and there are other things that
CLECs are not being notified on that are CLEC affecting such as with the Appointment
Scheduler. Thompson-Qwest stated that the team was not trying to define coding versus non-
coding changes. coding versus non-coding is not a qualifier to determine if it should be managed
through CMP. Lee asked if the term "non-coding" is used in the Master Redline, besides the
definition for a point release under Terms. Dixon-worldCom-Qwest stated that in the meeting
minutes of October 30, 2001, Thompson provided an example of a non-coding change-
changing the color of a GUI screen. Menezes-AT&T referred to the email he sent last Thursday
in regards to CLEC notifications of system fixes that did not require coding changes, but did
impact CLECs. Thompson-Qwest stated that in that example the CLEC should have opened a
trouble ticket-there was no coding change required of the CLECs. If a trouble ticket was opened,
an Event Notification may have been sent out. Menezes-AT8tT stated that with most changes
there would be document changes with a CR and with a release. Dixon-worldCom confirmed
after a scan of the Master Redlined document, there was no reference to the term "non-coding"
except under the definition of a point-release. Lee asked if AS could be closed. Menezes-AT8tT
stated it could be closed.

Ill. Part H Attachment 3
Schultz-Qwest stated that rate changes were not in CMP. She continued that there was a CR
opened about rate validation. Clauson-Eschelon stated that Eschelon opened the CR and that
rate and rate validation should be covered in the lAs. Doberneck-Covad stated that there could
be errors in rates and that rates are covered in the ICA. She stated the concern is rate validation,
which should not go through CMP, but that there was a billing announcement that was sent out
on November 1. This was a rate change and it was not under an ICA. This impacted Covad.
Schultz-Qwest stated that this would also been covered in your ICA and also in the notification.
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Clauson-Eschelon stated that they are not receiving notifications according to their ICA, and
sometimes the mail-outs are very confusing. She suggested that rate changes not be noticed
through mail-outs. Schultz-Qwest asked if the team was stating that rate changes are not in
CMP, and that these should be covered in the individual lAs. Menezes-AT&T stated that an
example was a Minnesota cost docket where AT&T asked for this to be reflected in the ICA.
Crain-Qwest stated that the rate validation effort was to verify the rates that Qwest is charging are
in fact correct. Doberneck-Covad stated that Covad received the notification of the true-up and
disagreed. The notification stated "effective immediately." She stated that the CLECs needed a
window of opportunity to deal with the issues before the effective date. Lee asked if the team
wanted custom letters to go with the ICes. Littler-lntegra stated that there was a CR in response
to discussion regarding changing rates and correcting rates. The CLECs requested to see the
changes before they went into effect. The CLECs wanted to be on record for saying that Qwest
cannot change the tables in ICA without communicating what is being changed. Crain-Qwest
stated that the CLECs were again saying that they did not want rates in CMP. Doberneck-Covad
agreed. Menezes-AT&T stated that it would be acceptable if there was a notification that stated
that the Account Managers would be contacting CLECs in regards to rate validation. Schultz-
Qwest stated that rate changes and rate validations are not part of CMP. She also clarified that
there are type of notices that use the same mail-out tool such as tariff changes, promotions, etc.
She added that the CR and escalation on rate validation should be withdrawn. Clauson-Eschelon
stated that the CR should not be withdrawn, but could be issued as a revision or a new CR. She
added that she did not want the notices. Doberneck-Covad asked how the CLECs could
differentiate as to what notices are governed by CMP and which ones are not. Schultz-Qwest
stated that the following headings were related to CMP; Product, Process, Systems, Training,
CMP, and Network (Tech Pubs only). Clauson-Eschelon stated again that Eschelon did not want
rate change notices by mail-out and only wanted notices in accordance to its ICA. Thompson-
Qwest stated that notices are sent out for all system changes and not all CLECs are using all
systems. Clauson-Eschelon stated that the rate change validation went into effect and the CLECs
had not agreed to it. Crain-Qwest stated that the rate change validation was not a change in the
leA. Lee asked Clauson how to close this item. Clauson-Eschelon stated again that she did not
want the mail-outs. Schultz-Qwest stated that Qwest abides with the ICes. Menezes-AT&T
stated that language should be added to the Scope section to reflect that rate changes and rate
validation is not within the scope of CMP. Any changes or validations must be addressed
between Qwest and individual CLEC. Clauson-Eschelon stated that the language needed to
address that rates would not be changed by notice only. Dixon-WorldCom stated that Qwest
already agreed to this. He then suggested that Clauson-Eschelon draft the language. Crain-
Qwest stated that if Qwest determined that something in the system was wrong, then Qwest
would fix the problem. Action item #264.

Menezes-AT8» T stated that there needed to be a notice on the rate change and contract changes
would be done one-on-one. Dixon-WorldCom stated that CLEC contracts and the SGAT states
that there are less formal ways to deal with changes. Clauson-Eschelon stated that the CLECs
receive notices about items that have already been done. Doberneck-Covad suggested, 1) put
rates out of scope and address it on an ICA basis, or 2) put it into scope and hash it out. She
stated that Covad wanted rates out of scope. Menezes-ATT agreed and then stated that if a
notice came out and if the CLECs wanted detail they could ask Qwest. Clauson-Eschelon stated
that she did not want rates in CMP, but if the CLECs cannot get details on the change what is the
remedy? Crain-Qwest responded that just like anything else a CLEC goes through the
agreement. Littler-lntegra stated that change should be made through individual lAs. Action item
#263, Covad, Integra, WorldCom, and AT&T decided that rate changes are out of scope for CMP.

Action item #156: add the extract of "Types of Notices" from the Wholesale
Communication Initiatives into the Master Redline.

Lee-Facilitator reviewed the proposed agenda for the next day and the meeting was adjourned.
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Tuesday, March 19, 2002
Lee welcomed the group and reviewed the revised agenda (Attachment 1).

V.c Attachment 3
The team started with issue V.c. This issue was re-focused to only address help desk
relationships when a systems problem impacts a process. Schultz-Qwest stated that Terry
Simmons and Michelle Thacker, both of Qwest, will speak on the INC help desk issue. Simmons-
Qwest walked through the process of the is. Banner-AT&T described the issue when a change
in a back-end system caused LSR problems. She stated that she wanted another process
besides the "warm transfer" when there are problems with a high volume of orders. She wanted
to be able to take the ticket number and know what the work around is. Simmons-Qwest stated
that she still needed to know all the issues of a particular situation to be able to gather the
resources needed to fix the problem. Bahner-AT8tT stated that Qwest did not notify of the back-
end change and there was an issue. She stated that when that happened they needed the
connection between the centers and the service manager. The CLECs do not want to tell the
story over and over again to different Qwest personnel. Simmons-Qwest suggested that a
systems help desk ticket is related to a call center ticket to show the relationship. Bahner-AT8T
stated that she wanted two tickets, 1) to fix the system problem for the orders, and 2) to get those
impacted orders reprocessed or fixed. Thacker-Qwest stated that the process used the System
War Room and IT SWAT team was to troubleshoot this type of problem. Banner-AT&T stated
that not everyone in Qwest know what the event notices are, and that this was especially a
problem with system releases. She stated that all issues needed to be under one umbrella.
Simmons-Qwest stated that 1) if an issue is outside of the normal process the CLEC would call
their Service Manager, The Service Manager would report the trouble/s to the center.

Menezes-AT8=T asked Banner-AT&T if there is an issue that the CLECs would call the Wholesale
Systems Help Desk. Bahner-AT8.T gave the example of the LNP issue with the back-end
systems change, The Saturday orders were sent on Monday and there were 60 orders affected
by this change. In this case, CLECs were not notified. She suggested the following: 1) identify a
problem and open an IT WSHD ticket, and 2) CLEC would be handed off to eSC and only one
ticket would be created for all orders-resolving the issue with the volume of affected orders. The
five orders per ticket process is fine for normal issues, but not when there are a lot of orders
impacted by a single incidence. Lee recapped that a CLEC would call the IT help desk when a
ticket is opened. The CLEC would ask Qwest to handle this issue as a project and then the
expectation is that the IT help desk would coordinate with the INC. The situation is two-fold: 1)
There is a technical problem that IT needs to fix, and 2) there are orders that need to be
corrected. Menezes-AT8.T suggested adding another field in the database as a cross-reference
between the two tickets. Thompson-Qwest stated that was not possible, but suggested that there
could be a hand-off between the IT help desk and the INC. Both help desks would have the ticket
numbers and the CLEC could include all orders under that business ticket number. The CLECs
would have a warm transfer between the help desks. Lee asked how Qwest would show in the
system if multiple CLECs had the same issue. Thacker-Qwest stated that there would be a trend
analysis done on the INC database information, but that there would be a ticket opened for each
CLEC relating to the same problem. Thompson-Qwest stated that there would be a common IT
ticket and the INC ticket will be opened for each reported and impacted CLEC. CLECs could call
in any orders that fell under this situation. Bahner-AT8iT stated that CLECs needed to be able to
fax in all order issues under one ticket, not multiple tickets. Balvin-WorldCom asked what the
trigger point would be for an issue to become a "project." Thompson-Qwest stated that if a CLEC
calls into the IT help desk and during the warm transfer the IT help desk would explain to the INC
center that there were related system issues, then at that time it could be considered a project.
Balvin-WorldCom stated that the CLEC might not know that there was a system issue, but they
would definitely know that there were problems with multiple orders. Thacker-Qwest stated that
the CLEC would call the center, but the center would not know if there was a system issue. The
center personnel would be instructed to bring this problem to the center coach. Lee recapped that
for a significant situation as discussed, if a call was brought into the IT help desk, the CLEC will
be given the IT ticket number. The IT help desk agent will then establish a 3-way call to the INC.
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The CLEC would be given an INC ticket number, if applicable, for all orders impacted by this
problem. The CLEC faxes detailed documents to the INC, if required. A work around is created
and an IT event notice is issued. If a call originates in the INC, a trouble ticket would be opened
for all orders and would be escalated to the center coach. The CLEC would fax in all the orders
and if possible, a manual work around will be created. Constant communication with impacted
CLEC/s will occur. Notice will be issued if Qwest is having a process problem that impacts
multiple CLECS.

Thompson-Qwest stated that in MA 8.1 there were rejects and the edits were backed out. A
notice was sent describing the problem encountered due to a back-end change and edits. Lee
asked how the CLECs would be notified if it was a process change that was causing the problem.
Simmons-Qwest stated that the coach would evaluate the problem and would work with the
CLEC. Schultz-Qwest stated that if there was agreement that language will be drafted. Menezes-
AT&T asked if SWAT teams also apply to other system changes. Thompson-Qwest stated that
SWAT teams are established when problems are escalated to determine responses. fn many
cases, SWAT teams include INC members. Lee asked if everyone conceptually agreed with the
proposal. Every CLEC representative agreed in concept, however, Eschelon wanted to review
this process with its SMEs.

Clarification Call Issue
Doberneck-Covad brought up an issue that during clarification calls, Qwest SMEs have stated
"this issue needs to be run through CMP." She stated that SMEs did not understand that the
clarification call was part of CMP. Doberneck-Covad asked how information was disseminated
throughout the organization. Schultz-Qwest stated that training was given to Qwest personnel
and that the CMP team is responsible for training the SMEs on an ongoing basis. Schultz stated
that she would have her team reinforce the process with the SMEs.

Ill. Part H Attachment 3 and Qwest-initiated ProductlProcess Change Process
The team returned to issue III. Part H by reviewing and discussing Qwest's initial effort on the
notification matrix. Schultz-Qwest pointed out that the matrix is a sample of notices for the month
of February and that Qwest used its "best guess" effort for Level 1 and Level 2. She stated that
there were 40 CRs for February. Balvin-worldCom stated that the issue was with Level 3.
Clauson-Eschelon expressed concern that notices would override contracts. She asked that
Qwest bring all changes into the CMP and that the team would decide what Level the change fell
into. Schultz-Qwest stated that the contract will not be overridden by changes in notices.
Clauson-Eschelon stated that CLECs have to educate everyone at Qwest about their contract
and that there is a problem with Qwest trying to apply PCATs to Eschelon. Dixon-worldCom-
stated mail-outs are not intended to supersede an ICA, SGAT, etc. Wicks-Allegiance stated that
Clauson-Eschelon's issue is with the account team. Qwest personnel in other departments would
not know individual ICes. Clauson-Eschelon stated that she wanted input into the
product/process changes. She suggested that the CLECs work with Qwest on building a finite
list. She said there also needed to be a process for moving changes to a lower level and allowing
for input. Schultz-Qwest asked why Clauson-Eschelon stated that the process had not worked in
the past. She also asked how the process of bringing in the notices to CMP before distributing
would solve the problem. Clauson-Eschelon stated that there were issues in the past and that
she would be open to special meetings. Doberneck-Covad stated that for the most part CLECs
don't have problems with changes. She continued that she didn't disagree with the levels, but
wanted an exhaustive list. She suggested starting with Level 3 and work down to Level 1. If a
change was not specific, it will require a CR, which can be added to the exhaustive list. This
would result in Qwest not having to process all changes as CRs. Dixon-WorldCom suggested the
following: 1) put comment about "notices not superseding lAs" on the notice, 2) address support
functions (account teams/service teams, etc.) in Qwest to understand contracts and mail-outs, 3)
that the level should be identified in the notice, and 4) Level 3 notice period is acceptable
because there is enough time to bring it to CMP. Schultz-Qwest suggested pulling a sample of
Level 3's and CRs. She continued that Qwest could put the information on the mail-outs about
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leA, Qwest will continue to work with the Service Managers, and Qwest can add the level onto
the notice. Quintana-Colorado PUC asked if Qwest would work with the exhaustive list.
Doberneck-Covad stated that the CLECs needed time to look at the impact of the changes.
Schultz-Qwest stated that the issue was with time critical changes. Balvin-WorldCom stated that
CLECs wanted input into the process, and that Qwest could take the last few months of changes
and analyze the notifications to see which level would be assigned. Maher-Qwest stated that the
CLECs should also look at the notifications. Balvin-WorldCom agreed. Clauson-Eschelon stated
that the notices should actually have a SME listed for comments on the notice, and not a Service
Manager. The SME would know the extent of the change. She then suggested that if there is a
Level 3 change, Qwest should send the notices near the time of the CMP Monthly distribution
package, so that the CLECs can review the list before the meeting. Dixon-WorldCom stated that
there could be a sub-committee to review three months of notices with Qwest. The team would
get together and look through all the notices. Crain-Qwest stated that the CLECs wanted to get
Product/Process into place, and Clauson-Eschelon was asking for an absolute list. He agreed
with the sub-committee recommendation raised by Dixon. Balvin-WorldCom stated that the
CLECs wanted this implemented as soon as possible. She suggested that the SMEs look at the
notification going forward and put the level on it. Clauson-Eschelon stated that she wanted Qwest
to answer her other questions. Schultz-Qwest stated that SMEs didn't have the knowledge of
individual accounts and their leAs as an Account Manager/Service Manager, and that the other
issue is that they would be pulled away from their current jobs to respond to account specific
questions, which is the role of the Service/Account Manager. Wicks-Allegiance stated that the
sub-team could look at the notices for January, February and March and also build an additional
list of changes to work with. Thompson-Qwest asked if Qwest should use the categories that are
in the proposed document. Clauson-Eschelon asked about the grouping of the notices. Dixon-
WorldCom stated that there seemed to be a link between the changes that go out on certain days
of the week. Schultz-Qwest stated that Qwest cannot issue service-specific contact information,
because the contact information changes. Clauson-Eschelon stated that the volume of notices
was too high and that they were received randomly. Quintana-Colorado PUC asked if the CLECs
really wanted all comment periods due on the same day. Clauson-Eschelon stated she wanted
the cycles due close to the CMP meeting. Schultz-Qwest stated that it is not practicable to hold all
work until the end of the month to align with the CMP Monthly meeting, but that Qwest could
designate the notice levels, and that each CLEC should go through and rank the notifications. If
100 are Level 1, they don't need to be discussed. The sub-committee call should focus on
specific notifications in order to have some consensus and develop the finite lists for each level.
Wicks-Allegiance stated that he did not want all notifications coming at one time and that he liked
the idea of "tracking by level" that Schultz-Qwest suggested. Clauson-Eschelon agreed.
Doberneck-Covad stated that the team needed to keep in mind that CLECs are adding to the list
of Level 1-2-3-4 as they are looking at the notices. Littler-Integra asked that the matrix also
include a description of the change. Action item #266.
Break for lunch.

Lee recapped what would occur with the sub team work: 1) Qwest will set up a call for next
Thursday, March 28 for the morning, 2) Qwest will distribute a matrix with the addition of notice
date and description of change by noon Monday 25th, and 3) Qwest will provide direction on how
to get to the CNLA database. The call will focus on the differences among participants in
determining the level for each notice. CLEC responses are due by noon on Wednesday, March
27 so that Qwest can compile the differences and similarities. Qwest will provide full list back to
CLECs by COB Wednesday in preparation for the Thursday call. Maher-Qwest stated that 50-
60% of the notices are going out with a 30-day notification period, and that Qwest has tried to
implement based on where the process is moving to. Balvin-WorldCom stated that there needed
to be some sort of notice, but "notice and go" is not giving the CLECs input into the process.
CLECs cannot delay or get additional clarification prior to implementation. Schultz-Qwest
suggested implementing an interim process that has Levels on Notifications. Clauson-Eschelon
stated that Qwest could do them all as CRs and see the benefit. She stated that she did not want
a comment cycle, but CRs for all Level 3 and Level 4's. Balvin-WorldCom suggested returning to
Dixon-worldCom's comment about moving Level 3 changes into CRs if a CLEC objected to the
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Level 3 change. Clauson-Eschelon stated that she did not agree with the levels and wanted to
approve all changes. Schultz-Qwest stated that with the suggestions from Dixon-WorldCom and
Doberneck-Covad, Qwest could bring the processes together. As the sub-team meets, the list of
examples would be augmented. The methods and procedures would remain intact until the
Redesign team reviews the outcome of the subcommittee recommendations. Balvin-WorldCom
stated that in order to review the list, Qwest would need to bring about changes that are going to
take place. Balvin-worldCom stated that Qwest would bring the documented list and then all
other changes would be a CR. Schultz-Qwest asked if there could be a commitment from the
team to finish the process in the next three weeks. She stated that Qwest did not want to work
with a narrow list. Clauson-Eschelon stated that she didn't want anyone to think that she had
agreed to the language. She continued that Qwest could start using the levels and add to the list.
Littler-Integra stated that he would like to go with the process that Balvin suggested. He wanted a
process in place for the issues that impacted CLECs. He suggested drafting a finite list today and
then another list in the future. He stated that the concept was sound, but that there needs to be
rules around each one. Clauson-Eschelon stated that she would need a finite list. Schultz-Qwest
stated that Dixon-WorldCom's proposal from this morning could work. Qwest would release
changes under the finite list for Levels 1 and 2. For any change that was not on the list for Level
1 and Level 2, the change would be a Level 3 and the CLECs could comment or bring it in as a
CR. Clauson-Eschelon stated that this would not work and that she didn't agree with Level 3.
V\hcks-Allegiance stated that the current process was not working for the CLECs. He asked if
Qwest was proposing that Level 1 and Level 2 go as proposed in the language and then any
other changes go to Level 3. Clauson-Eschelon asked if a finite list would be included, Balvin-
WorldCom asked if Qwest was also saying that anything that was not on the list be issued as a
Level 3. Schultz-Qwest stated that Qwest would track the notices by Level on the CMP website.
Clauson-Eschelon stated that she did not agree to interim processes. Balvin-WorldCom stated
that the interim process would be implemented in concept. Dixon-WorldCom suggested
implementing the interim process with the understanding that it would be reevaluated. Maher-
Qwest stated that there were a lot of changes already in the pipeline. Clauson-Eschelon asked if
the changes could start as of next Thursday. Dixon-WorldCom asked if Qwest would implement
the four levels and then the subcommittee will evaluate the process. Clauson-Eschelon agreed,
but would not commit to the levels. Dixon-WorldCom stated that during the interim period, Level
3 could be asked to be moved to CRs. As the team was listing out the finite list of levels, the
determination could be made to move the change to a CR. Schultz-Qwest stated that the change
needed to be on the finite list, or it would default to a Level 3. Quintana-Colorado PUC suggested
that if a change was not on the list then it would be Level 2 or Level 3. These would be new
changes not listed on the finite list. The change would not default to a CR. Lee captured the
following items on the board: "Implement Levels 1-4 immediately. If a change doesn't fit into the
levels, Qwest will treat as a Level 3." Qwest to present at the CMP Product/process meeting on
Wednesday, March 20 that there is agreement on concept, but process is yet to be baselines.
After the sub-committee call, the team may determine that there are 3 levels, and then Level 3
will default to Level 2's. Menezes-AT8¢T stated that the number of categories was not the issue.
Clauson-Eschelon stated that she was asking for a reasonable amount of time for the CLECs to
review the change. She asked if a CLEC wanted the change to be a CR, whether it would
automatically be a CR. Menezes-AT8.T stated that it would be a collaborative effort, not an
individual CLEC request. Clauson-Eschelon stated that her core concern was about the number
of notices and that she may miss a change. Menezes-AT&T asked Clauson-Eschelon if the
Levels were designated in the notice and also on the website list, why that won't work. Clauson-
Eschelon stated that she was okay with implementing the process. Menezes-AT8.T stated that
there should be language added in the proposed language and then work forward with what has
been proposed by Schultz. The team agreed. Dixon-WorldCom stated that the team also needed
to review the rest of ATT issue #3.

The team returned to ATT's issue list issue III, Part H. Lee stated that the action item was for
Menezes-AT&T to pull SGAT language action item #227. Lee stated that the group had
discussed adding the SGAT language into the Master Redline. Menezes-AT8tT stated that he
would pull the language. Dixon-worldCom stated that SGAT could not be amended and that
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neither a Tech Pub or PCAT could amend the SGAT. The concept that a PCATfTech Pub may
need to be amended could be discussed in CMP. The SGAT is not amended in CMP. Menezes-
AT&T stated that the team could close in concept to issue III. Part H.

Maher-Qwest asked what the team defined as "notice and go." He stated that the CLECs viewed
the process as notice=effective and that was not true because of the comment period. Menezes-
AT&T stated that we do not need to define "notice and go" because it will not be a concept in the
future. Lee suggested a 10-minute break and then the team will draft language in Qwest-initiated
ProducVProcess Change Process. The team returned and Menezes-AT&T added language to the
top of the document (See Attachment 5). Clauson-Eschelon asked if the interim list could have
more than four levels. Schultz-Qwest stated that the process would be implemented as interim
with modifications based on the sub~committee effort. She suggested adding the concept to the
proposed language. Menezes-AT&T stated that it needed to be clear in the Level 1 and Level 2
language that if a change did not fit into the list it will be a level 3 change. Language was added
to the proposed language. Doberneck-Covad asked how the list would be modified in the future.
Menezes-AT8iT discussed the process about disputing a notice that should be in another Level.
Schultz-Qwest stated that a if a Level 1 type change was submitted as a Level 3, because it was
not on the list, it could be brought to the CMP meeting and discussed. Menezes-AT&T suggested
that language be added in the Level 3 "change in disposition" section. Once a new level is
agreed to the category will be added to the appropriate list. Wicks-Allegiance stated that Qwest
would have to prove why a change wasn't a CR, if other oleos thought it was a CR. Schultz-
Qwest stated that this was too time consuming and there would be multiple collaborative
meetings. Clauson-Eschelon stated that just because a change is a CR, it should not have to
include extensive collaborative meetings. Quintana-Colorado PUC stated that the language was
already in the process in a stand-alone document for postponement. She then stated that the
CLECs were suggesting voting. Dixon-WorldCom suggested that only majority ruling moves the
Level of the change. Menezes-AT&T stated a concern about what would happen if half of the
CLECs wanted a CR, which resulted in a tie, then whether it would remain a Level 3. Wicks-
Allegiance stated that the advantage was to not have any additional CRs. Menezes-AT&T stated
that the idea was that Qwest would not have completed the process documentation in a CR, and
CLECs would have more input into the change if it were a CR. Menezes-AT8T stated that if a
change came in as a Level 3 and the CLECs thought it should be a Level 4, then the CLECs
would not have the opportunity to provide all the input because the process would already be
defined by Qwest. He continued that going forward that type of change would be added to the
Level 4-CR list. Lee asked the team what the process is to break a tie. Quintana-Colorado PUC
stated that she thought that there would not be a tie, but if you leave it as a Level 3 it could be a
Level 1 if agreed to by the team. Dixon-WorldCom requested that the tie issue be tabled for a
later decision. The vote would be taken to determine if the change should be moved to a different
level. If there is agreement on the Level, then the change would be listed in that Level going
forward. Clauson-Eschelon stated that there is a difference in voting on a specific change and
voting on a category. Quintana-Colorado PUC stated that the category is added to the level so
that the change doesn't have to be brought to the CMP meeting in the future. Clauson-Eschelon
stated that it shouldn't be automatic because you may never get another change that is exactly
the same. Woodcock-Qwest stated that the thought was to develop a finite list. Menezes-AT8tT
stated that there would be a vote to have the level established, and then another vote to have the
category added. Schultz-Qwest stated that it would be listed on the agenda as a standing item
and any changes to levels to be discussed will be listed. Lee summarized that there would be a
vote to determine level, and a vote to add category. Majority vote rules. Language was added to
the proposed language. Lee stated that the next step was for Schultz-Qwest to present the
proposed language at the CMP meeting the next day. Schultz-Qwest suggested CLECs review
the language and provide feedback. Maher-Qwest stated that the information would be provided
in the email the next day. Additionally Lee will send out the updated facilitator consensus
document for comments, which are due by noon on March 25. Lee stated that all Rank 1 items
on the list are closed.
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Next Meeting Topics
The team agreed at the next working session to discuss and baseline language for the 1's, then
proceed to 0's. Meeting adjourned.
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Announcement Date:
Effective Date:
DocumentNumber:
Notification Category:
Target Audience:

The agendas for the upcoming Change Management Process Re-design working session with
the Core Team are attached for your reference.

t!h a2 day sessiiin 881 tli"'o 8§|rlg~Startfend.`tim.¢.

Subject:

-

Agendas for the March 18 and March 19, 2002 Qwest-CLEC
Working Session to Modify the Change Management Process

March 14, 2002
March 18, 2002
GENL.
General
CLECs, Resellers

45

A t t a c h m e n t  2 a

=

Date: Monday, March 18, 2002 and Tuesday, March 19, 2002

Location:

Time: 9 AM to 5 PM Mountain Time

Conference Bridge: Dial-In Number: 877.550.8686
Conference ID: 22 l3337#

The agendas will be posted on the web site along with meeting material:
http://www.qwest.com/wholesale/cmp/redesi,qn.html.

Sincerely,

Qwest
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MEETING MATERIAL

1. CMP Redesign Meeting March 18 - 19 Notice and Agenda - 03-13-02
2. CMP Redesign Core Team Issues Action Items Log - Revised -03-14-02
3. Master Redlined CLEC-Qwest CMP Redesign Framework - Revised 03-07-02
4. Combined CMP Redesign Gap Analysis - Revised 03-14-02
5. CMP Issues Priority 3.5.02 TMC fina1_ATT List_prioritized - 03-06-02
6. Ranking of AT&T Priority List Items - 03-06-02
7. AZ 271 Comments on ATT's List of CMP Issues_Covad - 03-08-02
8. AZ 271 CMP Critical Outstanding Issues WCom Comments - 03-08-02
9. Karen Clauson email to Redesign Team - 01 -28-02
10. Qwest Proposed TERMS Language - 03-13-02
l 1. Qwest Product-Process Change Postponement Arbitration Language - 03-13-02
12. CMP Re-Design Core Team Expectations - 10-31 -01
13. Schedule of CMP Redesign Working Sessions - Revised 03-14-02
14. February 7, 2002 - Baseline Document - 03-11-02
15. Regulatory CR Implementation Language 03-13-02
16. Qwest Proposed Revised Product-Process CR Process - 03-13-02
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Monday, March 18 and Tuesday, March 19, 2002 (9 AM to 5 PM)
1005 17th Street, IS Floor, Junior Board Room, Denver, CO

Conference Bridge: 1-877-550-8686 Conference ID: 2213337 (hit #)

AGENDA-Monday, March 18 (9 AM to 5 PM MT)

TOPIC LEAD

Introduction (9 AM - 9:15 AM MT) Judy Schultz,
Qwest
• Take attendance and review agenda (Email Attachment 1)

Judy Lee, Facilitator

Discussion and Status (9:15 AM - 4:45 PM MT)
(including a 10-minute morning and afternoon break and lunch)
• ATT List of CMP Priority Issues (Email Attachment 5 and 6)
¢ Review Coved and WCom Comments to ATT List of CMP Priority Issues (Email

Attachments 7 and 8)

All

O Discuss and agree on CONCEPT for remaining items known as Rank "1 " from
the March 5-7 session

O Discuss and close on language for rank "I" items (Email Attachments 15, 16, and
11)

•

•

Method of Implementation for Regulatory Changes
Product/Process CR Process
Delay of Implementation for disputed Product/Process issues

o Determine value of each issue (1 or 0)

o Determine ranking for "l 's" and

o Determine ranking for "0's" items (ATT, Covad and WCom issues)

AllNext Working Session (4:45 - 5:00 PM MT)
Determine topics for next day•

Adjourn
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Monday, March 18 and Tuesday, March 19, 2002 (9 AM to 5 PM)
1005 17 h Street, 1st Floor, Board Room, Denver, CO

Conference Bridge: 1-877-550-8686 Conference ID: 2213337 (hit #)

AGENDA-Tuesday, March 19 (9 A M to5 PM MT)

TOPIC LEAD

Introduction (9 AM -- 9:15 AM MT) Judy Schultz,
Qwest
• Take attendance and review agenda (Email Attachment 1)

Judy Lee, Facilitator

Discussion and Status (9:15 AM - 4:45 PM MT)
(including a 10-minute morning and afternoon break and lunch)

All

• ATT List of CMP Priority Issues (Email Attachments 5 and 6)

o Continue discussion and consensus on CONCEPT for remaining Rank "I" items

o Discuss and agree on CONCEPT for remaining Rank "O" items

o Discuss and close on language for those items considered Rank "O"

A11Next Working Session (4:30 - 5:00 PMM T)
Determine topics for next working session
Review schedule for future sessions

•

•

Adjourn
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Announcement Date:
Effective Date:
Document Number:
Notification Category:
Target Audience:

March 18, 2002
March 19, 2002
CMP.
CMP
CLECs, Resellers

Subject: Revised Agenda for the March 19, 2002 Qwest-CLEC Working
Session to Modify the Change Management Process

The revised agenda for Tuesday, March 19, 2002 Change Management Process Re~design
working session with the Core Team is attached for your reference.

Date: Tuesday, March 19, 2002

Location:

Time: 9 AM to 5 PM Mountain Time

Conference Bridge: Dial-In Number: 877.550.8686
Conference ID: 2213337#

The agenda will be posted on the web site along with meeting material:
http://www.qwest.com/wholesale/cmp/redesignhtrnl.

Sincerely,

Qwest
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MEETING MATERIAL

17. CMP Redesign Meeting March 19 Notice and Revised Agenda - 03-18-02
18. CMP Redesign Core Team Issues Action Items Log - Revised -03-14-02
19. Master Redlined CLEC-Qwest CMP Redesign Framework - Revised 03-07-02
20. Combined CMP Redesign Gap Analysis - Revised 03-14-02
21. CMP Issues Priority 3.5.02 TMC final_ATT List_prioritized .- 03-06-02
22. Ranking of AT&T Priority List Items - 03-06-02
23. AZ 271 Comments on ATT's List of CMP Issues_Covad - 03-08-02
24. AZ 271 CMP Critical Outstanding Issues WCom Comments -.. 03-08-02
25. Karen Clauson email to Redesign Team - 01-28-02
26. Qwest Proposed TERMS Language - 03-13-02
27. Qwest Product-Process Change Postponement Arbitration Language - 03-13-02
28. CMP Re-Design Core Team Expectations - 10-31-01
29. Schedule of CMP Redesign Working Sessions - Revised 03-14-02
30. February 7, 2002 - Baseline Document - 03-11-02
31. Regulatory CR Implementation Language 03-13-02
32. Qwest Proposed Revised Product-Process CR Process - 03-13-02
33. Late Adder CR Language - 03-18-02
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Monday, March 18 and Tuesday, March 19, 2002 (9 AM to 5 PM)
1005 17"' Street, 151 Floor, Junior Board Room, Denver, CO

Conference Bridge: 1-877-550-8686 Conference ID: 2213337 (hit #)

REVISED AGENDA-Tuesday, March 19 (9 AM to 5 PM MT)

TOPIC LEAD

Introduction (9 AM .- 9:15 AM MT) Judy Schultz,
Qwest
• Take attendance and review agenda (Email Attachment 1)

Judy Lee, Facilitator

Discussion and Status (9:15 AM - 4:45 PM MT)
(including a 10-minute morning and afternoon break and lunch)
• ATT List of CMP Priority Issues (Email Attachments 5 and 6)

All

o Discuss and agree on CONCEPT for remaining items known as Rank "1" from
the March 5-7 session

o V.c.
O 111. Part H

O Discuss and close on language for rank "I" items (Email Attachments 11, 15, and
16)

O
O
O

Method of Implementation for Regulatory Changes
Product/Process CR Process
Delay of Implementation for disputed Product/Process issues

O Discuss and close on CONCEPT for "0's" items (ATT, Coved and WCom
issues)

AllNext Working Session (4:45 - 5:00 PM MT)
Determine topics for next day•

Adjourn
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BEFORE THE ARIZONA CORPORATION COMMISSION

WILLIAM A. MUNDELL
Chairman

JAMES M. IRVIN
Commissioner

MARC SPITZER
Commissioner

Docket No. T-00000A-97-0238
IN THE MATTER OF U S WEST
COMMUNICATIONS, INC.'S
COMPLIANCE WITH §271 OF THE
TELECOMMUNICATIONS ACT OF 1996

)
)
)
)
)
)
)
)

AT&T'S LIST OF PRIORITY CMP
ISSUES

AT&T Communications of the Mountain States, Inc. and TCG Phoenix

(collectively, "AT&T") hereby file their list of priority issues regarding the Change

Management Process ("CMP") of Qwest Corporation ("Qwest"). At the Arizona

Workshop held on February 25, 2001, the Arizona Corporation Commission Staff

requested that AT&T identify the open CMP Redesign! issues that must be closed prior

to Qwest obtaining section 271 approval. TR. 232 (Feb. 25, 2002).

As AT&T stated in its comments filed with the Commission on February 19, 2002

("AT&T's February CMP Colnlnents"), there are a large number of significant issues that

remain open and need to be closed (by agreement or impasse resolution) before Qwest

may be considered to meet the FCC's requirements for an effective change management

process. It is very difficult to draw a line placing the necessary items "above the line"

and other items "below the line." There are definitely issue that alone are significant

enough that, without resolution, Qwest's CMP cannot be considered in compliance with
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section 271. There are other issues that individually may not justify a finding of non-

compliance with section 271 but when considered as a group, in whole or in part, justify a

finding of non-compliance with section 271 .2 In addition, because a good deal of work

must still be done to redesign CMP, the parties have not yet identified all issues. These

as yet unidentified issues may be significant as well.

The following is AT&T's attempt to identify the most critical CMP issues that

must be resolved prior to Ending that Qwest's CMP complies with the FCC's section 271

requirements. The following references to "Part 57 are to AT&T's February CMP

Comments. For a fuller description of the issues described under the Parts, please see

AT&T's February CMP Comments.

1. Part A. AT&T considers all of the issues identified in Part A of AT&T's

February CMP Comments as necessary for section 271 approva1.3 AT&T's attempt at

prioritizing these issues follows, however, please note that many of these issues are very

close in their levels of importance:

A.2. State the criteria for Deny (reasons why) for the CR process. (CMP Issues
Log #118; CMP Gap Analysis # 59.) 1

A.4. What are the criteria used to determine "level of effort" (i.e. ,S, M, L, XL)
for a release? (CMP Issues Log # l46.) 0

A.8. Qwest proposed to re-visit Regulatory type of changes to address
performance measure obligations. (CMP Issues Log #l69.) This includes the
impasse issue briefed in Part D of AT&T's February CMP Comments. X

1 SATE is not being addressed in CMP Redesign and for that reason is not cited in this summary of issues.
However, SATE must meet the Federal Communication Commission's ("FCC") requirements before this
component of Qwest's CMP may be evaluated favorably,
z These issues are not incorporated herein but may be found in AT&T's February CMP Comments,
including the exhibits thereto.
3 Note that AT&T boiled down a twenty-three page open issues list (the CMP Issues Log) to arrive at these
twelve issues. Some of these issues are further described in the CMP Gap Analysis.

2 1



Attachment 3

All. Qwest to propose language on the criteria used to determine method of
implementing regulatory changes. (CMP Issues Log # 243.) 1-3/6/02: Q\ve t
agrees to this in concept.

A.9. Provide a decision on whether to provide copies of documentation
regarding prioritization and sizing. (CMP Issues Log # 196.) This issue includes
completion of the prioritization process within CMP (CMP Gap Analysis ## l17
_ 120 & 124.) l

A.7. Where will a CR that impacts both an OSS interface and process be
addressed ... at the Systems or Product/Process CMP Meeting? We will need to
develop language to address this issue. (CMP Issues Log # l63.) Embedded in
this issue is Part B of AT&T's February CMP Comments: product/process must
be addressed at least to the extent that there is a process to handle crossover
issues. l
There are 3 scenarios that may apply:

a. A Product &Process CR comes in, at CMP meeting it is determined
that the issue should be resolved via mechanized solution, the P&P CR
is closed out and is Xref to System CR and is handled in the Systems
CMP meeting going forward.

b. A sys CR comes in and it is determined that a manual solution will
work. Close out the sys CR and Xref to P&P CR and track in P&P
CMP meetings.

c. Sys CR w/ interim manual process, it will be tracked as sys CR with
an indicator that it is a Combo CR (Sys and P&P). There should be a
Xref on both CRs. There may an adhoc clarification meeting required
for the transferred CR. The life cycle will remain in tact. CR # will
uniquely identified as a Xref CR. The Distribution pkg will identify
the cross over CRs for discussion at specific CMP meeting. CR status
= Transferred.

A.6. What is the process to manage changes to performance reporting
calculations, etc.? How do we handle the overlaps between what is being
negotiated at the CMP Redesign and CpAp-like procedures? (CMP Issues Log #
158.) This includes establishing a process connection between PIDs and CMP as
described in Part F of AT&T's February CMP Comments. 1-- 2/18/02 Team
agreed in concept.

A.10. Qwest to outline what the guidelines are for when an issue is appropriate
for the CMP vs. when the Account team should handle it. (CMP Issues Log #
2 l6.) 0

A. 1. Review the CR process to insure that the description of the output of each
step of the process is clearly defined, i. e., LOE (range of hours) and affinity.
(CMP Issues Log #214; CMP Gap Analysis ## 121 - 123.) 1
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A.3. Determine whether a process is necessary to address non-coding changes.
(CMP Issues Log #137.) 1 3/18/02 Closed per Mitch Menezes

A.l 1. What is the status of a change when the escalation or dispute resolution is
invoked? (CMP Issues Log # 226.) Embedded within this issue is the imbalance
in treatment that CLEC CRS receive versus Qwest CRs. (CMP Gap Analysis #
20.) 1

A.5. Clarify what notices will be communicated to CLECs via email, mail-outs,
communiques, and posted on the web site. (CMP Issues Log # l56.) This also
relates to CMP Gap Analysis # 101: "We continue to receive notices for
scheduled system downtime on too short notice (i.e., on 1/10/02 at 5:30 p.m.
received notice on DLIS being down 1/12/02 all day). We have discussed in
Redesign having Qwest provide these notices further in advance. We would like
to receive them at least 5 business days in advance." 0

II. Part C. The Regional Oversight Committee ("ROC") OSS Test. The

ROC test of CMP is being handled differently from the Arizona test of CMP because

CGE&Y has not conducted an evaluation of the Qwest Change Management process

consistent with the requirements of the Master Test Plan ("MTP") and the Test Standards

Document ("TSD"). Both Arizona and ROC tests call for the tests to be comprehensive

evaluations of the CMP process that Qwest employs. CGE&Y evaluated the prior

process and found it wanting in limited areas and went no further to conduct the range of

tests called for by the Arizona testing requirements. The ROC tester has been diligent in

its analysis of the CMP and its use by Qwest. There can be no question that the ROC test

has identified a number of significant deficiencies in Qwest's CMP. AT&T believes that

resolution of the outstanding Observations and Exceptions in the ROC is required for

section 271 approval chiefly because CGE&Y has not conducted the appropriate range of

CMP tests called for in the MTP and the TSD. Although the ROC test is separate from

the Arizona test, the Arizona Commission should take notice of the ROC Observations

and Exceptions and derive the benefit from their resolution by ROC .
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ROC Testing Requirements for CMP (MTP Version 5.1):
Section 23.1 Description (emphasis added)
This testevaluates Qwest 's methods andproceduresfor managing
changes to and change requests for OSS interfaces and business
processes utilized by CLECs. This test will review Qwest's co-
provided industry change management process (CICMP). The test
will rely on inspection and review of Qwest documentation and on
CLEC interviews.
23.2 Objective
The objective of this test is to determine the adequacy and
completeness of procedures for developing, publicizing,
conducting, and monitoring change management.

AZ Testing Requirements for CMP (MTP) Section 7.2.5 (emphasis added):

The Change Management Process Evaluation is an evaluation by
the Test Administrator with involvement by Qwest, the CLECs,
and the Pseudo-CLEC. The Methods and Procedures (M&P)
established by Qwest will be acquired.Qwest will be monitored
and evaluated on its adherence to its published M&Pfor change
management.Following the collection of documentation, the Test
Administrator will identify, discuss, and track available instances
of specific OSS Interface new functionality, enhancements and
maintenance.

The fact that the separate tests have the same fundamental requirements for the

Test Administrator to conduct (italicized passages in the above), and the ROC test is

yielding different results than those produced in the Arizona test, requires that the

dissimilarity in results be explained.

CGE&Y's recently released Draft Final Report on the Qwest Change

Management Process Redesign Evaluation Report (February 21, 2002) fails to provide

answers to the issues raised in the TSD, pertinent to the redesigned process. As CGE&Y

states, "This report describes the efforts CGE&Y undertook to evaluate Qwest's efforts to

re-design its change management process." CMP DFR at 3. It does not provide

information sufficient to rehabilitate the voids in the CGE&Y Draft Final Report

regarding Relationship Management.
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During testing CGE&Y found the CICMP to be deficient, issuing
IWis 1075, 1076, and 1078. It only concludes the process has
been improved. It makes no conclusions about the adequacy of
Qwest's CMP. AT&T can only conclude that the review of
Qwest's CMP is incomplete and the Draft Final Report premature.
AT&T Comments on the CGE&YDraf' Final Report at 33.

The Arizona record does not have a CGE&Y finding on the adequacy of the

Qwest CMP to meet FCC requirements, and the CMP DFR does not help answer the

fundamental questions. The ROC results that illuminate the process deficiencies and the

breakdowns in Qwest's use of the process are more clearly stated evidence that shows the

weaknesses.

It does not appear reasonable to AT&T that the Arizona Commission could find

that Qwest's OSS is nondiscriminatory and provides competitive local exchange carriers

("CLECs") a meaningful opportunity to compete while ROC has open Observations and

Exceptions on Qwest's CMP.

111. Part H. The significant CMP Product/Process issues need to be resolved

in order for Qwest to rely on its SGAT as support for its section 271 application.

References to Qwest PCATs and Technical Publications in the SGAT cannot change the

existing SGATs and interconnection agreements. However, to the extent that Qwest

wishes to change the terms of the SGAT by its PCATs or Technical Publications, there

must be an effective, balanced industry process that controls the changes to those product

documents. CMP Product/Process is currently a "notice and go" process. Qwest tells

CLECs that Qwest is changing something and then Qwest implements the change. There

is only discussion after the fact. This process must be more collaborative. CLECs should
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have input into changes before they are implemented. See also CMP Gap Analysis ## 20

-22& 114. 1

Iv . Part J. Qwest must demonstrate compliance and adherence with the

redesigned CMP over time. This has not been demonstrated in Arizona. AT&T is not

certain how this will be satisfactorily demonstrated in Arizona, because it appears that

this is not part of CGE&Y's review. Of particular concern is the FCC requirement that

the CMP be used to implement "at least one significant software release. Qwest has not774

shown that it follows its CMP to implement a software release of the pre-ordering,

ordering, repair & maintenance or billing interfaces.

v. Additional Significant Issues. Following are additional issues of

significance that must be closed prior to a determination that Qwest's CMP complies

with the FCC's requirements .

a. Discussion and documentation of the process for Industry Guideline
changes must be completed. (CMP Issues Log # 94.) X

b. Defined Terms used in the Redlined Draft CMP Document must be
concluded. (CMP Issues Log ## 106, 133, 141, 162, 182 & 248.) 0

c. What changes are CLEC-impacting and what process governs them?
What is the process when a CLEC-impacting change occurs, but was not
expected? (CMP Issues Log ## 110 & 179.) 1

d. What is CMP's role in rate changes or rate "validation"? (CMP Gap
Analysis ## 1 & 2.) 1-- deemed Out-of-Scope 3/18/02 -by all CLECs in the CMP
redesign meeting.

e. What process will be used to make changes to CMP once it has been "re-
designed"'? By what method does Qwest propose to prove that it has actually
implemented changes as it represents it has done/is doing/will do? (CMP Gap
Analysis # 103. Also CMP Gap Analysis # l 16.) 0

SGAT Section 12.2.6. (CMP Gap Analysis ## 148 & 149.) 0

4 Letter dated September 27, 1999, from Mr. Lawrence E. Strickling, Chief, Common Carrier Bureau, to
Ms. Nancy E. Lubamersky, U.S. WEST.

f.
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VI. Conclusion. AT&T must reiterate its concerns regarding the provision of

any list that selectively identifies issues raised in AT&T's February CMP Comments that

must be resolved by Qwest before a finding of section 271 compliance can be made. It is

AT&T's position that Qwest must address all the issues raised by AT&T in AT&T's

February CMP Comments. However, AT&T recognizes that the Sta f f intends to make a

recommendation before all the issues are resolved. Because of this, AT&T has identified

herein the issues that, at a minimum, should be addressed before any recommendation by

Staff is made. Staff should also recognize that, collectively, the sheer volume of

unresolved issues prevent any finding of compliance with section 271 .

RespectfUlly submitted this 5th day of March 2002.

AT&T COMMUNICATIONS
OF THE MOUNTAIN STATES, INC.,
AND TCG PHOENIX

By:

Richard S. Wolters
1875 Lawrence Street, Suite 1503
Denver, Colorado 80202
Telephone: (303) 298-6741

Gregory H. Hoffman
AT&T
795 Folsom St.
San Francisco, CA 94107-1243
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° ' ; - q).C8 m508%§§E=

a c C:*?82'<» ° 8
z 9853 '°N..°30H ; C > m D

E o f UJ¢DZM_l't'N.
E0-9.05

'UE

•

.Q
3
_vo
'U
C
m

35
G)
3
Q
in
LLI
_|
9
a>C
*- :a> m
a  E
v' SO(D
W >W w

3a>

4-1
(0

3 2.gm
E L.DO
:vo
_'Do .
a>.§'3' @l.0)>mg

O"40... m
§?8&
Q =

=»§8~
8..» 3

'o
~§=.E
3="'-8*389

o

*aq)=_
38
0.9
'UEEa:
'"c/Jv>._
'58Um
2 8Q. _pa.
a~- z
880).6= >
c 20
¢° .Qs,

o§ 4 2
_l ,0<

E"o

mu
>

o

m

G.)
G) ~./ 8
C q) q)

U)
C

.c:':
3
G)L_ 9
8 3 83(I)¢U@
www
.c'°¢3'M

o
>._
2 8 2
Q W "3=IU
O n o :
" ' - o

vC!>'¢i
d

'7.§5
863.45E E . :
Oz:-._ o

Z*obe<1.a
*iiQ
U

m

E
o.>
I -

g
C
O

be
:E
C

r - 1

CO
L J

8
t-L.

C
O
4:<0
:E
c

M
(_)

O

z8̀ L
u;

KOw

L .

LE
® r:
8-- 13: '6 3 *'CE on c

E
G.)

=9 n4

:-

o
4-v

CG
=:
on
in
o

OF

>
@g-3
22

4-4
an
0

of> ._
o

z 2
O

of
' -  c
>38

CD

z  2
Q)

OD

O>'63
2 2

Q o= 88  o
-  <

O4:
O

<c

s:
O
4:
O

<

CI
o

'4-»
o

<

Q)
:J
m
UP4

=u:
('\l
40 <r

49
y"4

in
\ov-1

\o
\O

)

m
::
o
mm
o
w

cm
:-
o

P" onmo
on m

~4-» 8=
v

QS e

3 8
E

o
A
U

=

. 4

vsof

8 3
m

ea

a."
8"» *5
§

we
'-=E
E s
U P

Q U
U
m
4
U

2
I



_Qs.es
E

8
=O
8
3o
m4)
m cm

o
co
c
<9

.E
o

d
o

8 3

E o w
Q o in

o =

0 e 32

w e
m

Luke:»§
o f

§é
#§"3
go
°8» 88>

8883
8233

84

83
TE

38.
..oo 2.-£ 8 0 3Q0-°o

O i-4-4 4
3 Ia

_*;§&a
.2v 88s

3888.2343
QUOin

8 6
LrJ'"©
4
Q-4

8
=..0g°

Q m
Lu

'a
O

2°-'v
O

g
' U
c

T
'a

8
O

089

d
o

as

P*
V m

G.)-o
E

6)

cm

4 -
G)

TO
V)

4-» C
5 0 1.008

8 8
* a>'9a.>

28. Q
8 , . * . 8

O C
G.)28 e9"oE'<§

O f

:»* Q9 8
."'3
Q

813
3

3 %
a u ?

QS
O
m m
EJ .
Q C

on

3 ;

-2
'é°o~

---o\

N a m
gle

z
Q
59

3938
M N

cy=o
'8"o

' UIv-1
>

'gee
o

E Q.
o

E m

o
E
o\

8 =
Q in

== -3o
m ea

" 3 - ° o

.2&~
U >~»80893

q) D.*-2
o m

..@..&
8 3 3 o

>3 _8:0

g t :
he:

Q c :

Qmin
Cl] =8

2
O
._1
U

ah

8
Q
I-IJcm
O
4
C)

O

Q
LL] Vu
cm 9
4 2
U

D
LCE \r~»

.-D
q)8 m

C)

as:1
3
o

s
m - 5 3

o :s .::3 o
O (D

§
tN-9 :as :s.-:

*"a oin2
o

N

3 o
O m M

* as
8 58 2  o *

_g 8
L...E 8: D.
EQ *'* Q E

O
. c
I -

:a
o
u:
c=..° :
ca
m
pa
Q

a . E
D.

m.-'<7» Ca>*-'o ' ° 0 " '
w:°: C ;

'8° "° G¢.>
¢ s¢ u~

o a 8 5 - 9

'acc mea :

8.50-'.5° '
'o

: E g - u04-1

m
a> 4-1
U ) G)

3888C§uJ

° 3 0 3 a8-59.0 .
8(D:meo

m._ o

o

U);
l _ E
mr-

(0 €G)
O F F J . . - E

M mon-

;mn

w
Q c m yQtggigg

> Mobo 3MQ.C4-'
@.§ N

m a
3 3-0

3
o'" o

§8§88 G)
n

3 m 0 8
8 _,ox '.;.'Xom¢ .uomum
:089882vO"W 35OH¢

m c 3 9 3
c - UN ; @ t. C od'-»-»._ C : . = . -

~=~~ " u "
G.)E_q) §3g»mgm

W-- 41

C § m E a w m E

o

q)
8 cu

m
3 m

u
anwe

og..
=*5
g.<=><~.
» - 8 8o¢,,€

°8< 88-
E
"&<~.3

ala:
u § - C U > E 8 " ¢ iaa<u"'='8.=8
_ § E * g g ' T O g l
8'5a° <JE°0':.o 3-3€94om.8' cu

Vl1g¢0_Mm>mm o3 851 8_8.
O _ea E <= n.m ._o.

Q

<

E
9 9
.5 Mr

m
|. :

o m

.98
"¢B'=='S

Q

<
E' mo;
o 22

. 9 0

vo nctr.=
g M

Q u 8___ .egg
28 2 3
2 1 : N 3 9
-4-1 4-» ' U
WG) m g ) :l._Q UG.>_
w e .Ds-g

(5cues E Q

8*
o
bl)o
*llN
U

w
CO
LJ
G.)
EE
- o
c
m

2

84-
C
o
8N

G.)

§0
4-» 9D9 9: n o

:~8° 1>8
s...094
CI
Q*

$4
8  » - 4

G.)
G  ' U
o  z

Q

q)

.-4 8%

*8 <3 <4
.5 :
..-. +-4 L)
*  in
_o :
=- -o
Q.. :

56
Q
Q..

3 Q)
.3 GD
.*: 8

LE
Lu
» 4
L>

O cm
Q es,
<: g
___L>

c
w

3
°»-1
:-
o

>"-
ob
22

4-»
G)
0

bl)
v-4 Q> 4

O

z 2
08

w
» ~s:
>'~T»

22
G.)

of
N

CD

83
2 2

o

be
.E

>'5
G.)

Z N

Q
:=mm
M

=
e
8o
<

G.)
: 1
cm
m

r-1

q)
5
m
cm

>-4

q_)
:1
m
m

>-4

0.)

m
cm

>-4

Ru; ©
v-4

of
\Dv-4 v-4

v-1
1\
r-1

=
o

9)
cm

m

0111
m
m

28
» -o
° » -130
8
3.3

84

8.2
oz:
a s
~3
E a
3 , 2

88
CJ ; -

U
U
4
Q
U

_on on

: : \O
OO



.9;-»cs
E

8
=o
8
3o
m
o

M >» UD
9

O

E
8

UQ*
D-4
2
L)
g

'3

8 8[_-o
413
ET '5.__286Gan
Q<2

°82.2
2

08
E

o

o
u:

=

as

'U
<8Q.
08'

..=*»3
Z 88
v-4 8

u.1._8'
D O w

_*;1 C64.
=:°-U3
8 8 |\

88"» -Qd<

84§
0 0-6

530°8.88° -
m» .J<

4
<6*;,-*8

o s o

:~.: cc
a 8 :
O .-G
'U U D u S C D 3Q s-.
o
w
'D o

at

EQ. F T

8 9
,_r.u

m bD\o
o

3

<-»cno O§..28§» 2.. :al-TJ 9-4 q_)"`¢¢<$
" ° . _ O

0 0 4 Q Q
<84-4

<¢°°2*3@ 'z8
9 0 3 ,_

g O W - 0 ®
.t:;9 >

* 0*>--4 ¢$ -

Fe
s:

m m o
0 = : ""c/3 0 9

.83 3 =i8>
an o m s

o o 0
9,8 :6

..- 9 W_ 9* ___53
O > ® =§ ~~ E

5-4

) -»-4 o Q Q Q -4
*-' cu0 0 0 MUQ-4@

0 <¢0.5.88
<=='" .E E o

-< c_<:

Q
. .4 S-4

> s-. Q-48 :/J

8 3 * m

4n.=*3'°.§»":= q,-8
' £ < m m 4 Q."-' 4-=<¢

E
O

3=» ':o

e *~3
E 0

M  4 3 3
O('\l G.)
o Q*

o
6

g
0
E
=

3 8
.es 8

'S
g_,.s |Q

ouQA

35 #4-4

83
= an

b E

2 E a
C Q E  E

Ag"
b f 28 8 . 9 *  E  3

8 .§
o 8 8 8
3 a
3 m@©8"88 850

o f " 85
O E E 3 8

§ 83088 d

~942€~14
8 8
>~> >E o
m m @ 8 : m ¢ u

0
=*§
Qc: 2

Dmm
8
4
U

3 8
4 2
U

8<»
E32
u

3=
3
o

-Cl

-3
QS

l
88O

(D
Q)

..:
>~»

' O
13

v

ENSG.)
I -

8o
u

=
o»»1

4-»
QS»4
:-
ca
m
o

Q

C"
G.)
'E
o
O
O
LL
GJ
.c
G)
U)

.Q
8
CQ)
E
3Oo'o

m
(D

-Sir

2Q.
E

428E=~8
Ll--'L'Em
C a : - 9 :
*é~5°

'<5'"88G)(.>mul
m ¢ > < :

28883
43: 4)

8-.=.E
N m o -:= .-`°<"68E 8

_,E
m

(5
Q <0
= ==
cu E

8E5 E

L U g

* m

m

"" m33.Q.8

N
cmIa m
QI- E

GJ
.J o
G) (5 q)
o (D
.c

8
m y

-H |

0 . 9
Q->»

o cu

w

.g
o

LJEE

G)

88
33

U) >"'Q. : cm c
G)
o

o
GJ

8
'o Ia mgan mm

= Q 08
L U

G) = m§a° a~»
E8"°-w

a2~m2&8-
Q. LL ' U W ME6m8%=8wo - O : '° a>O
o4° -wV>W:
u3"QWW 5

g
.Q
>

a>
a>

o f - J Q D .§ »
o

£9
o
E
2
m

89
8

m o
6 EEu

s

8
: . . - . . 5 0  c g . o * &

9.9_E-2_8
- - e * - ' U Oa> mom E t ._

M u c 2 o O ~ m &

:~
ebe
8as
U

.2 3
3 G.)

E
5
o
O

Q

N.v-4
4.
s-.
O.v-4
8-4

Q..

..-

in
o s-1

o

Q.
8
P*a n»_a
<88

£2
c
G.)
E

.2
I-IJ
m
w
O

Lm

o
*Ii
cs
=a n
w

Q -
5-1
o

OD
- Q
>
O TO
2 2

v-4
m
pa
O
O

o n
<:.
'a

0
Q)

2

DD
m 9
> 6
O o

Z N

E
mm

ozo
QSo
<

go
O
4:o
<c

Q
O
-a
o

<

c:
o
us
o

<

=u:
<r
v*4

i n

v-1

40
1\
v-4

2
i n
4-3
s:0
E
o
O
o

E
cu
a.>
4

3
c
a
o
G
-4

1\
of

-2

28
E t
2 4

,off
88°'59

- e
= :

58
2§ \

28vs
_go

3
,.E'4
U
me
"Se9'
U
8
»-I
U



9
8

E

8
=
o
u

E.
Q
m
Q

M

G.)

r: ..-
m
q_)

0m
m
>\ m

inG.)

<-9a
.. i
QW 85

> O
'O 4-=
G.)

E .c -o .Q
s-.
4-»3

O

:.00 80

2 3
M " 0

--~

=.§ '"45
2"

08
w ,_,o.

'On..'° :=
Z oo h ,
U<3.E'o

2 .
cm E'E Eu
o 8
§88
WSE-
83
0"o
i- 8
v-1 ea

88
jg as
.a '8
842

<8

QB
52.

8 8
QL)

mc q_)-M
'5 o 8

4-4
av

OD

a>

Q

2
o -
G.)
8-4

U
m

.~:
o

a.>
' O

3gm--LJ
O-*é
£88
_g83
88
I/>'o

§O

Nm
:8-<3
.'§.2_.-
9-'<8

'D on

6
bl)

>Q.
W . ; m4'0®
5-0

MB o
in Ev

'u *Lu
1=- 54>< SEQ

%8\
,\ZQ§8

" as
4L. ><

m
G.)

Q
f:
8
.:

q)w§~~
b0-*3 +-Is: :

e
g s

-*- of

3§ O
883

i".:0 _

U.3<u
4180*-

Q 25

' O
= n as

o o8*3: : *"
' o - o a.>
88 =

=ones in
688®@5444 . 4

O GJ w

Q)n / O Q O m

0 4 9 . 5L. -o
.2&38°=
Q-.3Eo» .3

O

* i n
N a.>

.8 8
o ..<::

62
a.> ;c~
8 9_ Ev
'8 .  :

°' 2:::
o

n DI)
m

s-. DD
s :

.2

o
I-13 O
E s:
2 8
O on
0 <

m
!4

9
m
55
>.A
E<
Q.
<
CD

8
I-T-I
F
-o
q)m
O
Q.
Os..
Q-4
wcm
a>..8

Q a.>
- O.)
v-1 w

¢ 2544
QQ

V`>

8
2

QLuV)
O>-I
L)

Duqvm
be
2

m
O
»-I
U

D

83
4 2

8:
2
O

EEvQ)
l-
8O
U

8
0

*5 8:10.) (D3 ft

=o-9
4-»
Q.9-;-,u
mpa
Q

_Q

.Q4-1

c
8:.§
4,53

C

gr:m
CM-moGJC.Q
U)mi?-_cc

(1)

_CE
ague
~2~E 8.E--o
81199

C

N 4-1

GJ

4-o
.91:cm

. c
-0-1

C
O q _

a w
q, L. L:

@'=8Q.
m.9 ea,

=*>zG)

3
o

318Ur*
oQ.

E

.Q
m

o
¢/)~»-» gr'o
83O (W Q)
o C cm :
.._, a> m ascm .c O .cQ)-0-I

CO O O€**a..v>'<3€c~'>O*UJ
w-OM

C
o w ;
o0,a>Co

0 .9
'o cu
2*-.a9m

w

m 4-1

816 "'
E 3

Mr;
C o_o

m

in 81;

w

:» :

U m
8<°9

a>u m m

a8 E.c .
"<€o°"'

0'0€
_<°.=<,

83,
3°>&8<n:o
x*_,o
"'3,.s0-
431,238

'Um(U
Mm

mum
5 o
O Q.
M o
m . _o

.8

Q 88
w w.s'"3<1>

.c9.'Om-°-'o o*-'o--ow
852m<19 ._

0-5£ 9

(D
G.)

w

a>
(DC5/-Q
28°938
3
aa!-
C c'DO
cz:-
W8
CG)

E
mi**-'c-
COE
*ea

mm
"aw
D O

Z*Qbl)
8N
U

G.)
a

2 3 .
QE

O 4.)* on:= Q
on:

O a~ mQS 48
O N <9
W '-' 48

o

oz M 0

m

E
a.>

P I

LI

Q
4-rCQ
:
w
in
O

vs 9
4 - »q_)3 Q)

Z N

CG
1-4

c o

.E
8° 9
Z N

(-q bl)

8%
Hz

o

m
4

8o
<

QO
u:

o

<c

G)
3
m
cm

>-4

r:O
'a

O

<t:

:gt
of1\v-1

1
of
1-4

N
o f
1-4

m=o
mv;

bl)~-1m

:>
1)

§
5
.J
of
>-I

w
ID

o f
c o

98
83
°»A

*w
Ag"

mg
at

~<
=>,"ea
28
3,8
~§-=o
U 1-1
82
88

§
v>
V)
i v

U )
0.)
r

D

m

U
W
4
U



8:-
ac
E

8
=
o
8
88
o
mo

as

v-4

=u=
i n

8A
E
<
o..
<
LD

Q '
N
=rl:

8
.ng
z
QE
Q s
E88
Q U

v-4

9

m,
v-4
I

0
be
as

"é"
A

.E
8E

o

o

'n
o :s

'E

8 .§»
I- 8o -c

O... won
4-8 Q
o "'-M

E @§===* W 9
Ne: " nmO M n W  o
.°.a-==§ " '. .o
2 3 ' - § . E
n4 Eu9.0E'~c

=
o
. :

o
o
=

8
EAo..
2
O
O

d

2r-uW

s
be.59§» =

88:ANDg e n,,,,'¢.E
. e g g
3 * o. . , a _
>oo!=
2 ° 3A
§v>§.2
9 8 3 %an m

o.E
$34-
1-
O4-1m
a
E
o

o
Eu

0

oh
c
'JS4-1 0

'c E-
0 0
-'8
m 'ti
o
g o
= :-bl) o
= 'U
<4 cA :

o
oW .,..

o
o o
as >

0 2 o .2 2
'E +-» H Q)

0

F a 0 .1:o.88

ii .ac

o o
ea am ..=8 ?

a

M n ; *8¢=_w3"8

.Er

.z
'<8

4- '06 90
4-aO m 98n o

cu .84ov-a 01-.

gag §8 MgT3.E.=4 g a g

o m; o
'o o
=<=§._ m

*w -8338 9 8 5 0 3 0
14 - - . . . . '
Q - " ; * 8 ~ °-ON-<0$:84-945: va3¢V

<2854:
Q
5,48
O f
Q t 'U

av
2

D
Lu i n
U) s..

O
._1
U

(\l
O
» -I

8\
M >

z

D
53 vo

-D08 LL.
O

8
a
3
o

s
Om
Q.
E
O

.=
P*

q_)
Q)

._1
>1

' O
:s
*w

ECGQ)i-*
8OU

s

I a
3 43
O

Eo.:F

.~
$4

3%583
U

s:
<8
<.>
>-

-o
Q

<c

cFm
4-vQ.0-3-1ca
mas
Q

11-

8 2
38.Q
*_,g 0:mm
8'.r>.">
_8--cn5>»E

-E254-l c,l_I
8-=m`&1-835 cu
Cr- Eo¢, ,c3
8 8 m 8
m |-5 8 5 °adz: 8Mvmu:
' UBcU_='U
€ 0 w 2" E m u ,

I-.c

>-'Ego:

can
m.c

2
G)G).J

2

E
O f
D-o
Q u
-5'0

8-6GJ

€8 'S o
8 of
E t
. C w

wS I B5:0

cm
E

g as
<»g....g
.Q a

C E_QQom

.Q ._
' 6  E

- + -

8 82 3 . - 0
o_m__

q) _
: » : 0 ! 2 : a :
: ¢, 5 3 5

3.5
O'U'" ..°.% _ca>

24988:0
¢55-'°E..°3
8 8 3 ° 3o - -

mQ D

o an

w E

: . c  cIa  ; m Eg m m
3 5 8 2 5. ;  3 *  :
_ m cu .: oz
U 0 5

m
o

.Zcm

'u 6.9

N .c
m m

Q Q.m
Q M

E T
OLU3_l Ia

O'U a>an up
P 4 :
88904
9 6 * 8
m y : G J
8 8 . 9 8 =
m o o d )' D  0 3 " =

` U 4-1(gG 90Q _U
Q * X 3
4-a (0 W

4
cm:-'°'w 8_,Q

COgas: =
3 8 5 . 8

c 3  m

M O * d £ E
M m o c n z

Q. -q3¢- Q.

° 'a
5 5 8

swag'

| Q c

\ %c o
° ;
SeL :

: E  c
8  G )

E
4-8 m

o oz
QS2 3
"Q
3 2'; c
weno cu é

,-._g.Q
w

N 8gm

GJZ*'U'"
2 3 8 8mo --
8 5 8 %v 3 . 9

Q.q)8°8<
'So CQ
o :U)01|"5

,,,8;5"
8">v<~: D.--
8 $ 2 < $ea mu"
0"ummm
* 5 w c g u
n > l - ' ° o . g
9 8 0 5 2
< ¢§8 E

:~
o
bl)
8Q
u

m
D-m
U
r:L.
2
u

DD
O

.1
m
EG.)

c
o

.5
o

S
m
a.>

i n
m

on
. :
a
mq_)

I -
Q)o

43s-.
8
h-4

cm
o
s..
m
c0.)
o
cm
*rin
0
F

:-

o
*ii8=-I-Ibl)-1-1s..
o

bl)
" `  E
> '6
o G.)
Z N

on
°" 9
> '5
O Q)
z  2

M on
v-4 .:
>  8
O Q)
z 2

('\l

O

on

> '5
0

z 2
(\l

on
4-a<12o
2

Q)

mmM

g
o
8u
<

CI
O

'a
o
<

Q
O

as
o

<

Q)
:s
m
<n
» 4

O
u:
O
<:

:it mofv-4
9 '
of
v-4

inofv-4
\Oofv-4

m
o.nm

o
1:

3
m

98
83
° . -1

wn
.E.°o9
" Abun
m E
*a»-

E-3
88
=W o
So

==§-We
W H

go;
unoIJu

G\
o f



3
s..
as

E
8
=
o
*I i

8_
o
m
ea

M

. Q
' O 8

Q
4-1 Ia as

o
<6202

n.<~l~° *.<.:
- o

as 4-4 *
G)
m

I

-o CDo S
E 4
m G.)
sz: I-
-o an
=
=== ":

8
.E

32
BE

Q)
m 83

G.) -o
o G.)

=  E  3
o -o p° 4 >
O \4-» G.) (4
Q DO -~ . =

as as

u
O >~.8 _
8 < 'O

'O
0
3

d 0.)

3
I-TJ E
n-.

._ 35
3 -o
a-~ S

q_)
be
Eu

on

: : . 8

iv: $-
0 >»
2 4-

H a
vs O

8
4-. 0 as

m

woo

'SQ
s - s..O

3
O f
4-4 9.)

Q)
® . 1 8 "
<4 m

DD:-. 0

>O F
'Jo-'< 8 08 0

OLE GQ_._.
0 1 : 3
Q . o [ - *

*°  an
. . o n E

o
8 ==

_ o
»-I 'U

G
cu o

0 8 *a ob
O :

" ' a.>- ' Os: a~
m -v-

c:
Ag as

c¢ w O s-.

,___3 o'_O O4-*

PIZQCH
on ~*5<Q'8 g
02834 __

E N828
8 9 - <

48
2 =
883

O
4:
o
:s
-o
o
s-.

D-
=

I-TJ

» _I w .
4 :*» 88

be Q.
Q.O

-8
9 6

285
U Q U J

~*='.Q(6__N
'U

Q) ._ =
o _

- : *

2 m
G)

g. O £  4-1 (D

u>
cu

Q) ._ ._

~ U)
C

8
<4-1

o n

: U 8 §
C
(5

- m '
: M C W w 3 * C O
O m m -

W B Q *§9m>E8w8N
Cm C o E

cu o wE ;
E
o

8
3
o

an E
3 3 ® 8
0 _ O C

C m
o E 2 5

m i n h a s
C - £3§ "5;§ 838

o m ® £ 0 - 4 X

m . g
I : 1 5 - » - 8 * 0 . | \ 0 ) O

c m

O § 8 W O X WW a r m 8  o * o " 3
M 4. l ° .0.¢ Cu- (D

@w2-=:s§ u3mg
E " - m c * "_*q_3'Um 0¢ 5 ..

w Q _ o
D o E 3 w o : § Q m E E

- 4

v-4-4

Q
0

.r.
4-»

m
o___.8
cym
GJ$-
GJ
F

cu 8he8:
82
38Q

Q
(Lg 4:

_Q
G)

8 LY-4
U

8
1:
3

o

§
in -g 5
0 :s .fs

o
UP

3O

in

O
o
as

>

l a38
3 8

=
o»~
4-»

a..4
a-
Q
m
4)
Q

o
G)

G.)
'o
3O  ;
C G.)
o

C  C

* Q

3

Q t -
:J

.Q
E3

*44-I

8 4 4
844
0 2C m
'CO O

(U
U)

G)

'U
3

c

o8  E
3 . . .

o
w
G)

Rio

3

4-1

8
c

8  8  G
-38 'oo C

8a> 'o
C
m

o GJG)_ : E
E

:cu(DQQ
Q_Lu
cy5.90

z/T.c""O
,<;=,.<3._
Q.2,
88
4 1 . 9 2
m a n
=-Q9

3 1 3O X
£ .9
C G )

.Q§
' D Q
' o w

2 1 3: . c
o * '  .
U)
E  8 1 %(U

*'~" 8C
1-3'09

.._q.>
v- ' . o

" c wn 08

z~
ow
2Ce
U

Z̀
O
Q.
Q.
cm

=
o
vso
:s
-o
o
8-4

Q..

m
m
o
o
O1-4
Q..
n
O

E
cy
O
cm

Lu

s..

o
8

-A
be.nm
s-

O

c OD
=

8%
ZN

1\
Cal

O

of
s:

ZN

Q
go
88
»-<

CI
Ou:o

<:

G
O
'a
o

<:

=n:
co
of
v-4

o\
of
v-4

m
: :
o
mm

8
"QEQ
; . . @
g o.A
.Sr
88"' A
M s

88
8""8
58E v
8318

==§U p
' 8 8
° *a
36
8AU

l
Qa

o

I

cm



3Lm
8
E
8=
.2
4-w

3o
mo
m

'ii

g E
83%698
<~

o f
N
1-1

I

8 6
=

--1
4-»

3
=3

5 v-1 Eu

§ "=A g"

8 "g »
033885

,_,oW-I.6
889 33

588
LI-T;>*§23

§ § &§ § §

14
fl!
#r
w

8
A

2
<c
c..
<
cm

§ ;
. o ___

g»'DO'S"'¢¢O
he " as >\

o
g un .)

&"'3°°E- - 0
go § *° °

1

»-I 3 3 w 0
" E

O 0E;5808Oi-3mm§ 'o

0
=

8; o -5

m a-

88

°__ a
o>< O

-g"=3'¢:.10 o
W Q0896

0
S o

sa 4
..= 0 * o
.*.=.' .M3 -Eu o
ea g ...
B G ¢¢* E
8.2 .=3'»-145

m : : .EU" -
:nm > ea_ 885
o f I/J:8004-»

=¢.988.9+§._
3 e * @ ° §e I

w 2 9 8 3 5
Q 8202>
~UU4 a5N8

'd0
..:.*:
3 8o

*a
Q in

o Q. as H88 v
in 0 32 'S

e
a

mo
<6
QS é

0
é é

o

O f

0 .S c32 8
*as

'3'>2'
4-\ Q>~.*" '*-===g
0§u.14
mv8
.-.0009_2Q

4-»We-M5 is:lm
s o

0
3 8 8 8 9

# Q M Q

8 . = 'E_5 1-1

cm ::= .m
§ § 3 i 8 o

q) 4-»

~ 8 v e
r-4 MM"U8
<=r'°58§m au

5 8
51-an ° '3

0 u 4 0 0 8 8 8

w e
a m
Q Q

Cl82
38UQ

o
oa.>
Q

Q
LUcm
O
JU

s..
cu
=
3
O

m

o
o
a3

I Q
88°
0*-

O
O
as

*

| cu cm
8  84
A g

o8c.
LmG)
mq)
Q

.Q

q)

28

E 69
- Q B
G)

_>~.
FT
'30
a>.aW

o
>Qu:
3<.>,,,-

8 2 8
3 9
an-cw
£ 5 0 3

6 ..
_ w e

m m

a.§8

C u934:
3 8
£3
0'o' go

<0
Mu
=8Q cL_=

q)
'1>l<6.c-'cm4,4-1

4°
5 .9
*ala
3 8mo
> b

z~obl)
8cs
u

Ta
>G.)
»-I

.Q
5-4
G)
>
G.)

U )

-ETcm
0

D
2-
o
m

s..

o
cs=
be

- 4Lm
c

1\
N

o

on

> 'S
CD

Z N
O

ADDNE.

Z N

c
§

8*8-<1

s:
O
-ao
<12

oz
O
4:o
<f.

:it O\
p-4
GN
v-4

m
=
o
mm
ea

in

98Er/1
* O
° 4
3 0
§,,1
.,.. an

mg
9 :
Ago
cy

p *O\
E r .

as

=an
QB

o w
Q
9
4
U

' 8 3
m

Q)

es



3Lm
8
E

8
.2
3c
m
o

m

o .a-o'3o. in
4-»

4-1
0

4-1
m

m

0 = as
E

a3.9

m
n-1 fs* 3 "`' U.a o

a 4-* .Mé <&° 4-4

w 8 0o 0

Ma- E""0w
4-4 0 9

89885 °'*

ml-4 -5 *

38860
1-4 -54 0.9 Q49 o9E35 o

o°n"o

0 in o Q o 8 oo
0

8
. c

8.804-1

32848

858_cg
.MZ
88
Q;Ag
°c'
08

>» o E
= 0a>

4 8 0.E o *
.-'a .=<¢>~» w '3*880'=8"é 6'0

33388 ea 389
9,»_1 ~ >§5 M0§¥° € U E ° " % n E %§oo 4¢25E o +-»QQ4*-D 0**3€

= o 0 0
as

2n3m§ § 8t° 85E23
Eu o f an o° oi.=*a.° e..§.=<z.8e§e.<¢=s

o'a

4 4
o

¢~q
v

Q

O
0

8
3 E'o o.
es g-gum

:s

s E
» -J Q..

go
*s
a
:

O as o

o

o'a'
QB
°>v:'°o

__"8 Q_
Drug"LI-l'°mH 38
390.9
a-.'"°5
280°¢ " 5 01

O,-In-.5

n
in

Lu =
E-

~-Ib

in 3

9-Q
o h88
99
29-.- 3
g" t o

uJEI8
8.83
2 '°0a.8._
O f - n u m

a
I n

in
0
L-

38

08

a..Q

8 8 °Loa"

93
§t2§_
o%.-
Uh"U<\

v 2
:s cs
QQ

O
1-4
O
0)

Q

Q
tn
m
O
>-J
O

8 3

4 2U

my
O 4:
Q
m m

4 2U

a:3O
c :
q.)
s-.
a

M

G
O
m
:s
L '
U

L
2
q)

_<:
8

L11

|98:9-
cu as E

82P*

=
8'331 Q.

o3* o
O

I
G.) E

.=H

s:o8n.
:-o
mea
Q

m

'5 O
Q G)

'o

5 .can
o

8
8 xChm
( D O G )

m g3q)Q.
o E

oz

o "

2o-Cm-7
*Q ..-
*Vino38
S m o g

2==»:Nw-o o om g - wmcg-
-..-88

m
. c

E 3
88
I- N
m88

G.)

' i i
£8
23°
=§mE m
'Dm
g .c¢5"'¢v5
88negg'c3¢">: 'oa>.¢L>c
(Dum

8 8
an-E
" 8 2m 00m<u ¢,,,>_

= * U Da><D a>
3 0 :

E'-.9
boa:

O'U

m
'Wo
c'o
.Q
'a r ;

. v ° °3.3 G).E
x8-°u>

8 . 8 2 8m t g
'U 0g-9
> > m

D.¢n3E

:~
o
be
3
as
U

8E
(\l

m

G.)

4 23.9
. -4 O

3 53
>
o

m

E

Q®  O
' +4

8 8
44-4<c ':
O
$1
Q.

N
4-*
s-.
O

P"4

Q

'c
Q.

o4->
3ago ;_,
»-1
a.
o

1 \
N

CDD
G

88ZN
.v-44-3
be

3 s:
> GJO a>
z 2

o f
N

on
.E

88
ZN

o
=mm»-I

=
Q
8o
<

C!
O
4:
o

<

Q
O
'a

o

<c

s:O
4:o
<c

=u:
(\l
cm

m
cm
v-4

'o\v

vo
ca
o
mmea
in

an
nu
UP

98
* O
° 4
E u

8°. 4
oz 8
13:
o (\lm

m4)
m

8 8
as

gm

3
QB
3;
U p

U
LE
>-I
U

Ec<s



9
m
E

8
=
o
we
3
o
Ra4)

M
v-4

2 0 m
q)

G.)

m
m$3.85

8-1 o1/5
GJu> 4-» C¢

cm <:.
$8-o v-4

<:1
G)

o vo O
'a == 43.-. '0
*  0
s-.

QS>
O=- o

m
ea

s::
o

3
Ou

m

3a> 8
Obe

.E

G.)

§ "03 0 as
0 9)

o
q_)

. : q)
3.Q83 E

o

you
Q)

o cu
_8&_ E
cu § '5Q)_¥
~» -O SL .a> OG>*..

(500€€_0 c
O +-':,*-'**38: go

W

Q 43:-MoI-OU
D
o
'U

_ o

7.9
a°>>
O
cm

mm3¢ i
5 8

q)9~=©m ozas8-°n4 o
o .::<>°~*so 8

4-~2
U .so<r i f *

O'* D-rn

4-4 .

o 8
8° m

. c

O .-1
*-88.,>8=.0
. M c aa g m3,.2Q
3 31-.*§

O.,-<\
" _4:C"\

q_)

8-4

0 988
__<-» .bD* o.>
N * w 3 E

0 3
3 s 3C404-a ;-¢'U

a=w
E M C a>

.>_
G)@'O>~» 0)
-CE4>'D"¢},'¢5'° -O

* M m m : 3 w
E 6

3._
'Um >

c3'"° >.-& 8m(U U)
a><D Om.§0-€88

m o m Q

Ty
Gs..
q)4-*
Q

0
TE
>
os-.
Q.
4-1
O
g

.kg
O<ulé'
8 3 "5 9
LI-16 o
D Z

EQ

O
EG.)
E
G.)..:
4-*

8m.::m G.)
8 E-*

o
8 *5
D U.Go 0
m 'E
>~»8 .8
>-> 3

8
P*
DJ
E
2
O
U

Q .2
:  a s
Q c :

Q

O GS

4 2
U

v-4
1-1

Q
LT-I

M o
G.)
Q

O
» -I
<.>

a
=
a
o

+3G.)3 $-
QB

| <6 in
m .D
0 O

o
<u

r

.L
cm 'U D
0 :s .<::

p O
m

3
0

ca
o
8
Cr..°:
o
v i
o

Q

8~s..
GJ
Q.
o
L . .

Q.

EL.
o
'C
G.)
Q.
o

4 - 1

m
3
C
C
o
O

L.. g
G) (5

G)4-1

c .
9 4 8 3

(°=l4=
§ = m u Q j

:D._¢2

§8€g$i
0 . 0

G) _

2 8> 0 _
2 -&<Ag: u
2% E T

£ 8 M g
2- >c ' o . _

o b ._
s 8'~;'

8
8 3 § G 8 2

-- as
O -

a 3 c <

G)

o o

0. ._
o 'D
4-1

. 5  ;

°.¢s
og -

i n
IDm
Q E  .

8 2 °. g
* - ' 3s o
'u -C-E
o f :

a>- u >
m y

8 8 8
m m

8888
a>

U)

z~
o
bl)
owe
es

U

E
O

'8
N

.*:
s-.
O
g*

D-4

u
I-Ll
>-J
U
4-»
O

z

8
8be

. 3 8
38-4
w e
83

'U
_2Q..

;-»

o~u
m
=0
be~n
t-..
o

o n

3.8
>"<3
Z N

O\(\l
DD
.E

8`§
ZN

ea

m
m

n-4

g
o
8O
<

s:Ou:O
<c

s:
O
4:
O

<

:Ar
a

cm
v-4

ofQv-4

=

w

88
83

m
o1-1

m

,grea
9 A

g a
3*8,..

Ag
3.8
am
8 8

m
C\

2 3

==s
E s
U%-

0
U
4
.4
U

be.ml

83



9
as
E

8
=
_o
~4-»

3
c
m
o

QS

0)

0

Q
O
*a
<c

a

0-6

8
U
8

0

8°
,_,ac\
we_Q9-'E
0 44 4

38~,-.
8.°0><:

891'U
Q4<1>l

QU-I
'WN

4~8-5
nf.-ow

O
H \O

9'v

A

.g
C

G.)
._ *a
* ea
<

3

cy

3
33:8
E
oz

E
G.)

pa
E

O

-o
ea
-M :
8 *E
8 5
3 5
es 8-

ELu G)

U 8 'U
G) 8
..:F o
6

N
G.)
0)1 _M ._

G)(\l

'U
C
m
U)
w
3
o
m
'o .
o E
"' oz4-0
G)
8.9
93<°
0.u)gn.-
.- .c

"' 8
E QO o»-4 O

n"
<r
:tr
cm
8
>*
A

E
<
Q-4
<
CD

8
4-4

e
4.8

E 0"8254D-.Q0 8
be

34-»-9 m8 a
5 3

g o
°"E7»:s

830

Q

E
3

--c
Z.g

- 8
88
D U

'5
a.>
E

8

n-I
2
Ocm.~

<8

<8
Q.

133
8 q.)

2 "E4-» 8 4-»

3 2343-v-

> 88 ._»

O
(\l E

_.Q
89 8
53 a
»-J

o oE
o f  ' * :LJ-

vz .Q
8
3

. 5 3
QS

g m

O B0 +-» 0 ¢/3

8 9w i z 844-4
@*~~==-°** cm
> cn ' Oa.>°8o> 9 ¢ >a.>.+'3 Q
3 .9._8
0 9 8+-»

$-
Ev

4-o

o

as in o

E

tn
P* 83

>

o v
4-» m
DD .cy
E o

'Q 4-4
8 8 )
°-> =9-mO u.) o,_<:"o

o» - - -_=Q.© *E_r/J
» -

2 ' 85 § Q .
3°D'8 ' .&o`8g m

A O """o

8
OB

8
B w -

Q E o

Lu . 5 2 ea
s:Q-l ..O» -'8

2 ° . §= 2
0 0 .

o  8as8:
V) ('\l

8>-I »-=

8~
O
U

Q
mf-"8
O f
4 4
C.)

a

8 N
@ N
O  :
J >-=
(_)

83
::
3
o

l Qu
: . . :B o

O m
.E
8

.so
* l a

O

M

I

83"
O

Q
a~8-§

we

_;
g m :
3
O

o
8
Q.
Lm
U
m
o
Q

a>

o 3
w 0

o

C
u ) ~¢-I

o

q) 0)

'ii0)5%
cg0 8
.925

G.)
QS
3:-E
=8
C E
._ 3
w
5 0
>3'°
an w
£95
§"°4-: C

:§ :̀~»":oo> ' o £

C
.Qom
8 8
G J :
> a 8

3

£ 9 3
C Q)
an CE  o
D r :o
o asa cm
UP£ 8
cn-'Qqi.X_0_0
Q  9 8
3 5  c
.Q.=:0_> cm o l
M O U

c
0.)

E E

c

u12

3
+ 4 o

" ' o
- U

(5 8 8

E

O
8.5 o

'uGJ

3

4-J CC
G)¥

c o g )

we
_3.:

C

°' 6
9

_§
& 8 9 ¢m m
® J 0
C Q - -
O .c 'U

W e

(06)

_c .:Mc/vc
3 c903

mQ 95
E >

:»
obe
3cy
u

s:
.5
Eu*J

Q

w
o

o f
g

8 2
'82

85

O m

O

ms..
0

= E
o is
3 3 s

=

as Q: o
32 s-<
o
O

Q  >

o
28
=
U
e
3
O
O
Q

:-

o
4-a
n
=-4
on-As..

o

m
N

o n

8%
ZN

cm
N

bl)
c

888
ZN

cm
('\l

O

bl)
.E

>'<3
G.)

Z N

=
m
m

1-4

: :o
8u
<

s:
.o
o

<c

S
O
4:
o

<

CO
O
4:o
<:

=u:
O\
ONv-4

Q

N

v-4

(\l

m
:=
Q

- -1m
vo
ea
VI

38
E
s -

U
=_in
w eg.:
9)

m g

8
2 4

p a

=
Q  =

_8
8'» '5
8  <
= `mg  o

0

<r
ON

3
we
=a
38
U H

U
U

4
U

i



9:-
8
E

8
=
o
w

3
o
mas
m

H
Eu 1
0 4-»

<8u L.Rh 4 > m=o
8as

8
o 'cl m

Ja= o
= .8

vmE'-o m

G)

as.: .=
83 w2»=

E
4.2
m 3§§ n-1 o

..: 0
=v-1

8 .2 m 4-4

8 = E
> O

bl) qbol:-1 O
Q 8 .S Q-

o m : •.9 § 8: c I
q) _g 3. Q NO D TO 6 O O 9'

wee P £ &8; o
>

a of

3  . 2  m
D- 1-. O £8

3'-
OBOo-o

E &

-o =
-o o _o ....Q in-Qs-§_=.2 *on

| n -4 .-1 '- ' Q

=§ ° 9 8 = § "§ ' -..-. I-.° "° >"v3 8 ° - v a o . t o
o 8'§ § ° ° s o ° >"""""o.... .oz ' = > R e

q_)~l-4 Q . _ . ~

'§ Q*§ 8° E-o..o"° 00-= in
. n .Q as __
>» 6 o*a>.%* = E ' 5 6 > 5 2 g

'o Cd." 0.5; o ¢>-E'8 o.- a> o¢>'°'° 0" ' g o m . . . . 0 0 08 > O q > 8 0 E = " § > § § 8 @§
c a

o o =

E s3388 88e 3° 3%

8o ¢
8 8 8
_E-E
ongg
O 4-='0

Q Tb~~
'¢Z'.E"U

2%al=~
==§<=

838°
o  Q 5 3

e°°=4 . 4 3HoeIn 6 ¢<<6

04-1 go 8 _g

o

G.) 8
>  s

84-»  '8 m

3 e
o
Q.-o u6`

5-1
0

Ia E
4 =

=

8 o _
- e

§§§8u
ONEQU

g o
0 > = 5

' U m
s o c s - ~

= _ 3 ~
We
4"o 0
8 8 o
Doe8=.8
£ 3 8 0 9
50*"4-»o ° -*=

_ o

w e o

8

o  3
:s es
ca Q

m m
Q
m o l

a c :
4 2O

3:
3
o

l >~,.L'

o .-*
in M

N

*5 'U 5
as : .s E3 O

=
o
8
a.
:-
o
mea
Q

a u
o
__|

E*
o4-1
w

C

.Q
4-1
(U+4
C
G)
E
3
o
o
a
G)
. c
4-1

m
m
'u
Q.
3

Z'obl)
.28
u

E
o
8
4-1
C
D

E
o
O
D

s..

O
~4-v
8
=-9
be.nm
s-

O

OF
('\l

Of)

8§
ZN

o
m
v i

=

=u:
» -*<

a
O4:
o

<c

: it
N

(\l

vo
s:
o

- n- 4

m
m

Ra

m
m y

gm
*O
°...1

w
.38°
.go

m 98
3 :
a.3
8'n'5
==<
=£8

0 8

.33
<48

i n
ch

we
"is
C '
U
Q
u



9
s..
8

E

8
=
_c
4- i

8_
o
m
q)

QS

z~

886
332
38238
3a=~ a
0 o

in ,___ g  _ g

g;
.§»

0 Q
11-1 "" O

0

" " m " ' n ' 5

o .Qc

- Q S

oné g* o83"'g
z-"9'- c

*3"o 80.38
W a

oh
.2

8,Q C)3-o
o

o 3o
.E ~»r.'=8
0

E S E . . .  < 4
. E

Q.D -D
. - : U  :  o

<  ' d a m  n o

8

o f  .
o  o

t )
o

o

.c
.QU
o

m

88%
n i n e
6a2°~Q.;
4481>

388

: 8 8 . . .
3  v » J ' 8

<

E"
o
0

<9 o
o

o

o >

_in

F _ _

o fn..
38
"582

.888
.. Q8 8=- =
F-* o 2us .-'o
Q Q.=°°*.<'" 3.4

N <¢»"' QU- -Lr .1 . ' : : . .c

13 3 0
F-1:no, 509 3 4

m a  c o * § . E " ° " § b
.s 14

0'U.S§»°
.85

8 9 ¢

3 8 - ° ' 3 =

88,
84 5

om
BEm

o
o o

0 0 m0  . D

..=
8 § ® 8I -o§¥

o < ' "
Q__ Ag:

.28
c:

. - . - -6 I
88~8= 05

8
P*os::< 8 . :

,__o
02E 8

88

'g==~

4) 8
rt 3%
Q
3
LL] 0
_1 "c>

0 8 8 4
o . - 0 m

g ..o
° 8 .ea0'5.aoow on

3.83.6 0 3
8 o

o °0 ,_ , -~
< » § 3 b 0 8  m ' E

m " 5 5 5 " 5 ¢ ¢) 1-4 0

8 2 " 9  s 3 8 3 0
a-
o ' U Q

1 v-1

3 3¢8&8*gg§o n -
QD m ="° 'u 5in.. o =.5~'8°'
':'»5!2Ec>o.2-cn.8.=

9 8544
Qc:

mm
QLu N
O Q
4 A'
U

CJ
a ~
O f
4 2
U

a-.
9)
g
3
o <38

N
in -5 5
0 :s .c: E
3 >o

| ~*GQ§°'2,€-§
w3

0

=
o

8
Q.
: -
o
mea

Q

E n .

cu
q ) _

QB
3 0
Ql-
61-
55c

v>0_°"
o _

1 5 5

qt*_, c8  o8

_an

3
' C o n
30:8-
°f2»403
.c

m
" C a o
;¢I.\¢D

w e

o
Ò
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Attachment 5

QWEST-PROPOSED LANGUAGE FOR QWEST INITIATED PRODUCTIPROCESS CHANGES
- Revised 03-19-02

[March 19, 2002, CMP Redesign: Following is a process Qwest will implement as Qwest
and CLECsfurther evaluate and modus/ it. Further action will be taken by the CMP
Redesign team as follows. CLECs and Qwest will review product/process notices issued
over the last few months in order to make the list of categories in each "Level " more
exhaustive. This initial e]j'ort should be completed by April I6, 2002. After this review,
CLECs and Qwest will baseline this process, add it to the Interim draft master redline
document and implement it as modyiedj

certain CLEC ihcmg websites (e.g. ICONN and Network

The following defines four levels of Qwest-initiated product/process changes and the
process by which Qwest will initiate and implement these changes. None of the following
shall be construed to supersede timelines or provisions mandated by federal or state
regulatory authorities, .
Disclosures) or individual interconnection agreements. The lists provided below are
exhaustive/ finite, but may be modified by agreement of theparties[Discuss how the
levels will be modified long term]. Qwest will utilize these lists when determining the
disposition (e.g. level 1-4) to which new changes should be categorized. The changes
that go through dlese processes are not changes to systems.

3.1.1 Level 1 changes
Level 1 changes are defined as changes that do not alter CLEC operating procedures or
are time critical corrections. Time critical changes may alter CLEC operating procedures,
but only if such changes have first been implemented through the appropriate procedure
under CMP for such changes. Level 1 changes are effective immediately upon notice. In
the event the CLEC believes that its operating procedures are altered by the change, the
CLEC will immediately notify the Qwest CMP manager by e-mail. Qwest will promptly
respond to the CLEC and work to resolve the issue.

•

•

Level 1 change categories are:
Verbiage clarihcations/wordsmithing
Providing additional information such as :
> Additional information regarding existing products (Ag. Premium Listing)
> Documentation concerning existing processes not previously documented (e.g. inside wiring)
> New feature downloadable within a PCAT for existing feature not previously documented
Corrections that do not change the initial purpose of a document

Corrections to synch up documentation with systems capabilities

Modifications to frequently asked questions

Re-notifications issued within 6 months after initial notification (notice will include
reference to date of initial notification)

•

•

•

•

Training schedule changes (note: training schedules are posted quarterly, if a class is
cancelled, notification is provided 2 weeks in advance. If a class is added, it is posted
as soon as possible)
Typo corrections, grammar corrections, product branding changes
Update Invalid Contact Information
> Update Contacts lists when contact no longer work for Qwest (e.g. Escalation Contacts List)
> Contact information updates from organizational changes
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• URL changes with redirect link

For any change that Qwest considers a Level 1 change that does not specifically fit into
one of the categories listed above, Qwest shall issue a Level 3 notification.

Level 1 Process/ Deliverables
For Level 1 changes, Qwest will provide a notification to CLECs. Level 1 notifications will
state the disposition (e.g. level 1), description of change, changes are effective
immediately, that there is no comment cycle and will advise CLECs to contact the CMP
Manager immediately if the change alters the CLECs operating procedures and requires
Qwest's assistance to resolve. In addition, Qwest will provide the following for PCAT and
Non-FCC Technical Publication ("Tech Pub") changes:

•

•

A web notification form that includes an exact cut and paste of the changes
highlighted in green (PCAT) or red-lined (Technical Publications). If necessary,
additional text above and below the changes will be provided for context.
A history log that tracks the changes

Note: For typo corrections, grammar corrections, and product branding changes to
PCATs and NonFCC Tech Pubs notifications, web change loomis will not be provided.
The changes will be documented in the history log for the document to which the changes
were made.

Level 2 changes

Level 2 changes are defined as changes that have minimal effect on CLEC operating
procedures. Qwest will provide notice of Level 2 changes at least 21 calendar days prior
to implementation.

Level 2 change categories are:
Email address changes•

•

•

•

•

•

•

TN changes
FAX TN changes
Changes to existing Web content
> Remove data stored under archive links after certain time period
> Eliminate a re-direct link
> Add new functionality (e.g, CNLA)

Re-notifications issued 6 months or more after the initial notification (notice will
include reference to date of initial notification)
Updates (e.g. CLEC Questionnaire)

For any change that Qwest considers a Level 2 change that does not specifically lit into
one of the categories listed above, Qwest shall issue a Level 3 notification.
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Level 2 Process/ Deliverables

For Level 2 changes, Qwest will provide a notice to CLECs. Level 2 notifications will
state the disposition (eg. level 2), description of change, proposed implementation date,
and CLEC/Qwest comment cycle timeframes. In addition to the notice, any
documentation changes required to PCATs and Non-FCC Tech Pubs (red-line for Tech
Pubs and green highlights for PCATs) will be available for review in the Document
Review section of the CMP Website
(http://www.qwest.com/wholesale/cmp/review.html), commonly known as the holding
tank. In the holding tank, a comment button will be available next to the document to
allow CLECs to provide comments. For Level 2 changes that do not impact PCATs or
NonFCC Tech Pubs, a comments link will be provided within the notification for
comments.

•

•

Qwest must provide initial notice of Level 2 changes at least 21 calendar days prior to
implementation and adhere to the following comment cycle:

CLECs have 7 calendar days following initial notification of the change to provide
written comments on the notice
Qwest will reply to CLEC comments no later than 7 calendar days following the
CLEC cut-off for comments. The Qwest reply will also include confirmation of the
implementation date.
Qwest will implement no sooner than 21 calendar days from the initial notification.•

CLECs may provide General comments regarding the change (e.g., clarification, request
for modification). Comments must be provided during the comments cycle as outlined for
level 2 changes.

For general comments, Qwest will respond to comments and provide a final notice of the
change. Additionally, Qwest will provide documentation of proposed changes to Qwest
PCATs and NonFCC Tech Pubs available to CLECs and implement the change(s)
according to the timeframes put forth above. If there are no CLEC comments, a final
notice will not be provided and the changes will be effective according to the date
provided in the original notification.

If the CLECs do not accept Qwest's response, any CLEC may elect to escalate or pursue
dispute resolution in accordance with the agreed upon CMP Escalation or Dispute
Resolution procedures.
Level 3 changes

Level 3 changes are defined as changes that have moderate effect on CLEC operating
procedures and require more lead-time before implementation than Level 2 changes.
Qwest will provide initial notice of Level 3 changes at least 31 calendar days prior to
implementation.

•

Level 3 change categories are:

Changes to whether fields are required
> Use of manual handling field during manual process
NC/NCI code changes•

Page 105



Attachment 5

Product enhancements (excluding resale) that do not drive new processes

Customer-facing Center hour changes
New manual process
> Feature verification for large CSRs
> Working TNs for Resale Centrex
Modify/change existing manual process
> Change manual reject reasons
> Modify manual jeopardy form
Change CLEC facing process to improve process gaps
> Service/Account Manager identifies a gap in process based on a CLEC ADHOC inquiry

Level 3 Process/ Deliverables

For Level 3 changes, Qwest will provide a notice to CLECs. Level 3 notifications will
state the disposition (e.g. level 3), description of change, proposed implementation date,
and CLEC/Qwest comment cycle timeframes. For Level 3 notifications that Qwest
believes represent a new change category under Level 1 or Level 2, Qwest should
propose such new change category in the notice and CLECs and Qwest will discuss the
proposal in the next monthly Product & Process CMP meeting. In addition to the notice,
any documentation changes required to PCATs and Non-FCC Tech Pubs (red-line for
Tech Pubs and green highlights for PCATs) will be available for review in the Document
Review section of the CMP Website
(http://www.qwest.com/wholesale/cmp/review.html), commonly known as the holding
tank. In the holding tank, a comment button will be available next to the document to
allow CLECs to provide written comments. For Level 3 changes that do not impact
PCATs or NonFCC Tech pubs, a link will be provided within the notification for
comments.

•

•

Qwest will provide initial notice of Level 3 changes at least 31 calendar days prior to
implementation and adhere to the following comment cycle:

CLECs have 15 calendar days following initial notification of the change to provide
written comments on the notice
Qwest will reply to CLEC comments no later than 15 calendar days following the
CLEC cut-off for comments. The Qwest reply will also include confirmation of the
implementation date. In the event there are extenuating circumstances, (e.g. requested
change requires significant research, information is required from national standards
body or industry (e.g. Telcordia)), Qwest's response will indicate the course of action
Qwest is taking and Qwest will provide additional information when available. Once
the information is available Qwest will provide a notification and any available
updated documentation (e.g. Tech Pubs, PCATs) at least 15 calendar days prior to
implementation.
Qwest will implement no sooner than 15 calendar days after providing the response to
CLEC comments. For example, if there are no CLEC comments, Qwest may send
out a final notification on the first day following the CLEC cut-off for comments (day
16 after the initial notification). Thus, implementation would be 31 days from the
initial notification. However, if Qwest does not respond to the CLEC comments until
the 15 h day after the CLEC cut-off for comments, the earliest possible
implementation date would be 45 calendar days from the initial notification.

•
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•

•

CLEC comments must be provided during the comment cycle as outlined for Level 3
changes. Comments may be one of the following:

General comments regarding the change (e.g., clarification, request for modification)
Request to change disposition of Level. If the request is for a change to Level 4, the
request must include substantive information to warrant a change in disposition (e.g.
business need, financial impact).
Request to change disposition to a Level 1 or Level 2 doesn't have to include
substantive information to warrant a change.
Request for postponement of implementation date, or effective date•

For general comments, Qwest will respond to comments and provide a final notice of the
change. Additionally, Qwest will provide documentation of proposed changes to Qwest
PCATs and NonFCC Tech Pubs available to CLECs and implement the change(s)
according to the timeframes put forth above.

CLECs and Qwest will discuss requests to change the disposition Level of noticed
changes, or to establish new change categories under Levels l - 4, at the next monthly
Product & Process CMP meeting. In the event that the parties are not able to reach
consensus on any such request, CLECs and Qwest will take a vote of the parties in
attendance at the meeting. The result will be determined by the majority. If the
disposition Level of a change is modified, from the date of the modification forward such
change will proceed under the modified Level. When a change to the disposition Level
of a particular notice also suggests that a new category of change be established under
one of the Levels, a separate vote shall be taken for each.

For a request for postponement, Qwest will follow the procedures as outlined in Section 4
of this document.

If the CLECs do not accept Qwest's response, any CLEC may elect to escalate or pursue
dispute resolution in accordance with the agreed upon CMP Escalation or Dispute
Resolution procedures.

Level 4 Changes

Level 4 changes are defined as changes that have a major effect on existing CLEC
operating procedures or that require the development of new procedures. Level 4
changes will be initiated using the CMP CR process and provide CLEC an opportunity to
have input into the development of the change prior to implementation.

Level 4 change categories are:
New products, features, services (excluding resale)

Interval changes
> Increase FOC to 72 hours
> Changes to Standard Interval Guide (SIG)
> Change a wire center's status of MSA/ nonMSA or Zone 1 or 2 distinction resulting in a change to

the M&R and Provisioning interval

•

•
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Change to a pre-order step
> Need to populate appointment scheduler
> Check facility availability
New processes related to product enhancements
> Add Shared Distribution Loop as an additional sub-loop element
> Extension tech on UBL
> New features with new processes
New PCAT for new processes

Level 4 Process/ Deliverables

Qwest will submit a completed Change Request no later than 14 calendar days prior to the
CMP Product and Process Monthly Meeting. At a minimum, each Change Request will
include the following information:

A description of the proposed change
A proposed implementation date (if known)
Indication of the reason for change (e.g., regulatory mandate)
Basis for disposition of level 4

Within two (2) business days from receipt of the CR:
• The Qwest CMP manager assigns a CR Number and logs the CR into the CMP

Database.
The Qwest CMP Manager forwards the CR to the CMP Group Manager,
The Qwest CMP manager sends acknowledgment of receipt to the CR submitter and
updates the CMP Database.

•

•

Within two (2) business days after acknowledgement,
• The Qwest CMP Manager posts the complete CR to the CMP Web site
• The CMP Group Manager assigns a Change Request Project Manager (CRPM) and

identities the appropriate Director responsible for the CR
• The CRPM identities the CR subject matter expert (SME) and the SME's Director.
• The CRPM will provide a copy of the detailed CR report to the CR originator which

includes the following information:
> Description of CR
> Assigned CRPM
> Assigned CR number
> Designated Qwest SMES and associated director(s)

Qwest will present the Change Request at the monthly Product and Process CMP meeting.
The purpose of the presentation will be to:

Clarify the proposal with the CLECs
Confirm the disposition (e.g., level 4) of the Change (see below). If during the CMP
meeting CLECs agree to change the disposition, than the type of change being made
will be added to the list for the disposition to which it is changed.
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• Propose suggested input approach (e.g., a 2 hour meeting, 4 meetings over a two
week period, etc.), and obtain consensus for input approach.
Confirm deadline, if change is mandated
Provide proposed implementation date, if applicable

At the monthly CMP meeting, the parties will discuss whether to treat the Change Request
as a Level 4 change. If the parties agree, the Change Request will be reclassified as a
Level 1, 2 or 3 change, and the change will follow the process set forth above for Level 1,
2, or 3 changes, as applicable. If the parties do not agree to reclassify the Change
Request as a Level 1, 2 or 3 change, the following process will apply:

The parties will develop a process for Qwest to obtain CLEC input into the proposed
change. Examples of processes for input include, but are not limited to, one-day
conferences, multi-day conferences, or written comment cycles.
After completion of the input cycle, as defined during the CMP meeting, Qwest will
modify the CR, if necessary, and design the solution considering all CLEC input.
For Level 4 changes, when the solution is designed and all documentation is available
for review, a notice of the planned change is provided to the CLECs. This notice will
be provided at least 31 calendar days prior to implementation. The notice will
contain reference to the original CR, proposed implementation date, and the
CLEC/Qwest comment cycle. In addition, any documentation changes required to
PCATs and Non-FCC Tech Pubs will be available for review in the holding tank (red-
line for Tech Pubs and Red-line for Tech Pubs) with a Comment button available to
provide written comments. For Level 4 changes that do not impact PCATs or
NonFCC Tech Pubs, a comments link will be provided within the notification.
CLECs have 15 calendar days following notification of the planned change to provide
written comments on the notice
Qwest will reply to CLEC comments no later than 15 calendar days following the
CLEC cut-off for comments. The Qwest reply will also include confirmation of the
implementation date. In the event there are extenuating circumstances, (e.g. requested
change requires significant research, information is required from national standards
body or industry (e.g. Telcordia)), Qwest's response will indicate the course of action
Qwest is taking and Qwest will provide additional information when available. Once
the information is available Qwest will provide a notification and any available
updated documentation (e.g. Tech Pubs, PCATs) at least 15 calendar days prior to
implementation.
Qwest will implement no sooner than 15 calendar days after providing the response to
CLEC comments. For example, if there are no CLEC comments, Qwest may send
out a final notification on the first day following the CLEC cut-off for comments (day
16 after the initial notification). Thus, implementation would be 31 days from the
initial notification. However, if Qwest does not respond to the CLEC comments until
the 15th day after the CLEC cut-off for comments, the earliest possible
implementation date would be 45 calendar days from the initial notification.

CLEC comments must be provided during the comment cycle as outlined for Level 4.
CLEC comments may be one of the following:

General comments regarding the change (e.g., clarification, request for modification)•
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• Request for stay or delay implementation, or effective date for which comments are
being provided.

For general comments, Qwest will respond to comments and provide a final notice of the
change. Additionally, Qwest will provide documentation of proposed changes to Qwest
PCATs and NonFCC Tech Pubs available to CLECs and implement the change(s)
according to the timeframes put forth above.

For a request to stay or delay, Qwest will follow the procedures as outlined in Section 4 of
this document.

If the CLECs do not accept Qwest's response, any CLEC may elect to escalate the CR or
pursue dispute resolution in accordance with the agreed upon CMP Escalation or Dispute
Resolution procedures.
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Ù
5
m
Iao
< ¢~
3, o
cy |-

or
N.J

8om-
.E 'E
'U 8
CD 'o
D.. o

E

(0
a>
>-

2 ~

c a

.EE
` U

§,c. 0.0c*l
WU

mG)
>-

in
a>
>-

C
5 1 2
C  E' o  o
C '§"=
a> 'oa  o

E

gu m -
c  i s' U  o
c  E
an 'DD .  O

E

w
G)
>-

C
`D

q)
ca o>

is
3

: ow
GJ C
a  8

oz E G)3 °6 -W +-

oo
Q)

u>*5_
o
L U 40
_ J :oO M  88

0 U _
. 8 3 8  o :
*,8.Q.s§>Q 'oa.&'o.

E
8U!:  t -  3

'5 C a:
u79 >c  8  Q
O 'uGJ

re

--»  '8%-
u 'uc ea
o 8o Ia<

wGJ
>-

(D
w
>-

mGJ
>-

w
a>
>-

m
a>
>-

w
G.)
>-

m
up
>-

w
G.)
>-

z
Lu
D.
O

z
Lu
D.
o

N

9
<r
9
<ro
' oGJ
w

>w
nr

:tn

9
4-
o
u:

N
1-
3a .
u f
=
9
xLU

§

xv
"F
*5
.Q
. J

E'\ .
o
1...
D .

<



EXHIBIT F

3.4 QWEST INITIATED PRODUCTIPROCESS CHANGE PROCESS

[March 19, 2002, CMP Redesign: Following is a process Qwest will implement as Qwest
and CLECs further evaluate and modify it. Further action wit/ be taken by the CMP
Redesign team as follows. CLECs and Qwest will review product/process notices
issued over the last few months in order to make the list of categories in each "Level"
more exhaustive. This initial effort should be completed by April 16, 2002. After this
review CLECs and Qwest wit/ base/ine this process, add it to the Interim draft master
redline document and implement it as modii7ed.]

The following defines four levels of Qwest-initiated product/process changes and the
process by which Qwest will initiate and implement these changes. None of the following
shall be construed to supersede timelines or provisions mandated by federal or state
regulatory authorities, certain CLEC facing websites (e.g. icon and Network
Disclosures) or individual interconnection agreements. The lists provided below are
exhaustive/ finite, but may be modified by agreement of the parties[Discuss how the
levels will be modified long term]. Qwest will utilize these lists when determining the
disposition (e.g. level 1-4) to which new changes should be categorized. The changes
that go through these processes are not changes to systems.

3.4.1 Level 1 changes

Level 1 changes are defined as changes that do not alter CLEC operating procedures or
are time critical corrections. Time critical changes may alter CLEC operating procedures,
but only if such changes have first been implemented through the appropriate procedure
under CMP for such changes. Level 1 changes are effective immediately upon notice. In
the event the CLEC believes that its operating procedures are altered by the change, the
CLEC will immediately notify the Qwest CMP manager by e-mail. Qwest will promptly
respond to the CLEC and work to resolve the issue.

Level 1 change categories are:

•

•

•

•

•

•

•

•

•

Verbiage clarifications/wordsmithing
Providing additional information such as:
• Additional information regarding existing products (e.g. Premium Listing)
• Documentation concerning existing processes not previously documented (e.g.

inside wiring)
New feature downloadable within a PCAT for existing feature not previously
documented

Corrections that do not change the initial purpose of a document
Corrections to synch up documentation with systems capabilities
Modifications to frequently asked questions
Re-notifications issued within 6 months after initial notification (notice will include
reference to date of initial notification)
Training schedule changes (note: training schedules are posted quarterly, if a class
is cancelled, notification is provided 2 weeks in advance. If a class is added, it is
posted as soon as possible)
Typo corrections, grammar corrections, product branding changes
Update Invalid Contact information
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EXHIBIT F

•

•

Update Contacts lists when contact no longer work for Qwest (e.g. Escalation
Contacts List)
Contact information updates from organizational changes

URL changes with redirect link

For any change that Qwest considers a Level 1 change that does not specifically fit into
one of the categories listed above, Qwest shall issue a Level 3 notification.

•

3.4.1.1 Level 1 ProcesslDeliverables

For Level 1 changes, Qwest will provide a notification to CLECs. Level 1 notifications
will state the disposition (e.g. level 1), description of change, changes are effective
immediately, that there is no comment cycle and will advise CLECs to contact the CMP
Manager immediately if the change alters the CLECs operating procedures and requires
Qwest's assistance to resolve. In addition, Qwest will provide the following for PCAT
and NonFCC Technical Publication ("Tech Pub") changes:

•

•

A web notification form that includes an exact cut and paste of the changes
highlighted in green (PCAT) or redlined (Technical Publications). If necessary,
additional text above and below the changes will be provided for context.
A history log that tracks the changes

Note: For typo corrections, grammar corrections, and product branding changes to
PCATs and NonFCC Tech Pubs notifications, web change forms will not be provided.
The changes will be documented in the history log for the document to which the
changes were made.

3.4.2 Level 2 changes

Level 2 changes are defined as changes that have minimal effect on CLEC operating
procedures. Qwest will provide notice of Level 2 changes at least 21 calendar days prior
to implementation.

Level 2 change categories are:

•

•

•

•

•

•

•

Email address changes
TN changes
FAX TN changes
Changes to existing Web content
» Remove data stored under archive links after certain time period

Eliminate a re-direct link
• Add new functionality (e.g. CNLA)
Re-notifications issued 6 months or more after the initial notification (notice will
include reference to date of initial notification)
Updates (e.g. CLEC Questionnaire)

For any change that Qwest considers a Level 2 change that does not specifically fit into
one of the categories listed above, Qwest shall issue a Level 3 notification.

3.4.2.1 Level 2 ProcesslDeliverables

For Level 2 changes, Qwest will provide a notice to CLECs. Level 2 notifications will
state the disposition (e.g. level 2), description of change, proposed implementation date,
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EXHIBIT F

and CLEC/Qwest comment cycle timeframes. In addition to the notice, any
documentation changes required to PCATs and Non-FCC Tech Pubs (red-line for Tech
Pubs and green highlights for PCATs) will be available for review in the Document
Review section of the CMP Website
(http:// .qwest.com/wholesale/cmp/review.html), commonly known as the
document review site. In the document review site, a comment button will be available
next to the document to allow CLECs to provide comments. For Level 2 changes that do
not impact PCATs or NonFCC Tech Pubs, a comments link will be provided within the
notification for comments.

Qwest must provide initial notice of Level 2 changes at least 21 calendar days prior to
implementation and adhere to the following comment cycle:

•

•

•

CLECs have 7 calendar days following initial notification of the change to provide
written comments on the notice
Qwest will reply to CLEC comments no later than 7 calendar days following the
CLEC cut-off for comments. The Qwest reply will also include confirmation of the
implementation date.
Qwest will implement no sooner than 21 calendar days from the initial notification.

CLECs may provide General comments regarding the change (e.g., clarification, request
for modification). Comments must be provided during the comments cycle as outlined
for level 2 changes.

For general comments, Qwest will respond to comments and provide a final notice of the
change. Additionally, Qwest will provide documentation of proposed changes to Qwest
PCATs and NonFCC Tech Pubs available to CLECS and implement the change(s)
according to the timeframes put forth above. If there are no CLEC comments, a final
notice will not be provided and the changes will be effective according to the date
provided in the original notification.

If the CLECs do not accept Qwest's response, any CLEC may elect to escalate or
pursue dispute resolution in accordance with the agreed upon CMP Escalation or
Dispute Resolution procedures.

3.4.3 Level 3 changes

Level 3 changes are defined as changes that have moderate effect on CLEC operating
procedures and require more lead-time before implementation than Level 2 changes.
Qwest will provide initial notice of Level 3 changes at least 31 calendar days prior to
implementation.

Level 3 change categories are:

•

•

•

•

•

•

Changes to whether fields are required
Use of manual handling field during manual process

NC/NCI code changes
Product enhancements (excluding resale) that do not drive new processes
Customer-facing Center hour changes
New manual process
• Feature verification for large CSRs
» Working TNs for Resale Centrex
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•

•

Modify/change existing manual process
• Change manual reject reasons
• Modify manual jeopardy form
Change CLEC facing process to improve process gaps
• Service/Account Manager identifies a gap in process based on a CLEC ADHOC

inquiry

3.4.3.1 Level 3 ProcesslDeliverables

For Level 3 changes, Qwest will provide a notice to CLECs. Level 3 notifications will
state the disposition (e.g. level 3), description of change, proposed implementation date,
and CLEC/Qwest comment cycle timeframes. For Level 3 notifications that Qwest
believes represent a new change category under Level 1 or Level 2, Qwest should
propose such new change category in the notice and CLECs and Qwest will discuss the
proposal in the next monthly Product 8. Process CMP meeting. in addition to the notice,
any documentation changes required to PCATs and Non-FCC Tech Pubs (red-line for
Tech Pubs and green highlights for PCATs) will be available for review in the Document
Review section of the CMP Website (http://www.qwest_com/wholesale/cmp/review.html),
commonly known as the document review site. in the document review site, a comment
button will be available next to the document to allow CLECs to provide written
comments. For Level 3 changes that do not impact PCATs or Non-FCC Tech pubs, a
link will be provided within the notification for comments.

Qwest will provide initial notice of Level 3 changes at least 31 calendar days prior to
implementation and adhere to the following comment cycle:

• CLECs have 15 calendar days following initial notification of the change to provide
written comments on the notice
Qwest will reply to CLEC comments no later than 15 calendar days following the
CLEC cut-off for comments. The Qwest reply will also include confirmation of the
implementation date. In the event there are extenuating circumstances, (e.g.
requested change requires significant research, information is required from national
standards body or industry (e.g. Telcordia)), Qwest's response will indicate the
course of action Qwest is taking and Qwest will provide additional information when
available. Once the information is available Qwest will provide a notification and any
available updated documentation (e.g. Tech Pubs, PCATs) at least 15 calendar days
prior to implementation.
Qwest will implement no sooner than 15 calendar days after providing the response
to CLEC comments. For example, if there are no CLEC comments, Qwest may send
out a final notification on the first day following the CLEC cut-off for comments (day
16 after the initial notification). Thus, implementation would be 31 days from the
initial notification. However, if Qwest does not respond to the CLEC comments until
the 15th day after the CLEC cut-off for comments, the earliest possible
implementation date would be 45 calendar days from the initial notification.

CLEC comments must be provided during the comment cycle as outlined for Level 3
changes. Comments may be one of the following:

• General comments regarding the change (e.g., clarification, request for modification)
• Request to change disposition of Level. If the request is for a change to Level 4, the

request must include substantive information to warrant a change in disposition (e.g.
business need, financial impact).

•
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• Request to change disposition to a Level 1 or Level 2 doesn't have to include
substantive information to warrant a change.
Request for postponement of implementation date, or effective date

For general comments, Qwest will respond to comments and provide a final notice of the
change. Additionally, Qwest will provide documentation of proposed changes to Qwest
PCATs and NonFCC Tech Pubs available to CLECs and implement the change(s)
according to the timeframes put forth above.

•

CLECs and Qwest will discuss requests to change the disposition Level of noticed
changes, or to establish new change categories under Levels 1 - 4, at the next monthly
Product 8¢ Process CMP meeting. In the event that the parties are not able to reach
consensus on any such request, CLECs and Qwest will take a vote of the parties in
attendance at the meeting. The result will be determined by the majority. If the
disposition Level of a change is modified, from the date of the modification forward such
change will proceed under the modified Level. When a change to the disposition Level
of a particular notice also suggests that a new category of change be established under
one of the Levels, a separate vote shall be taken for each.

For a request for postponement, Qwest will follow the procedures as outlined in Section
4 of this document.

If the CLECs do not accept Qwest's response, any CLEC may elect to escalate or
pursue dispute resolution in accordance with the agreed upon CMP Escalation or
Dispute Resolution procedures.

3.4.4 Level 4Changes

Level 4 changes are defined as changes that have a major effect on existing CLEC
operating procedures or that require the development of new procedures. Level 4
changes will be initiated using the CMP CR process and provide CLEC an opportunity to
have input into the development of the change prior to implementation.

•

•

Level 4 change categories are:

New products, features, services (excluding resale)
Interval changes
» Increase FOC to 72 hours
» Changes to Standard Interval Guide (SlG)

Change a wire center's status of MSA/ nonMSA or Zone 1 or 2 distinction
resulting in a change to the M&R and Provisioning interval

• Change to a pre-order step
» Need to populate appointment scheduler
• Check facility availability

• New processes related to product enhancements
• Add Shared Distribution Loop as an additional sub-loop element
• Extension tech on UBL
• New features with new processes

• New PCAT for new processes
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3.4.4.1 Level 4 Process/Deliverables

Qwest will submit a completed Change Request no later than 14 calendar days prior to
the CMP Product and Process Monthly Meeting. At a minimum, each Change Request
will include the following information:

» A description of the proposed change
• A proposed implementation date (if known)
» Indication of the reason for change (e.g., regulatory mandate)
» Basis for disposition of level 4

Within two (2) business days from receipt of the CR:

• The Qwest CMP manager assigns a CR Number and logs the CR into the CMP
Database.

• The Qwest CMP Manager forwards the CR to the CMP Group Manager,
• The Qwest CMP manager sends acknowledgment of receipt to the CR submitter and

updates the CMP Database.

Within two (2) business days after acknowledgement,

•

•

•

•

The Qwest CMP Manager posts the complete CR to the CMP Web site
The CMP Group Manager assigns a Change Request Project Manager (CRPM) and
identifies the appropriate Director responsible for the CR
The CRPM identifies the CR subject matter expert (SME) and the SME's Director.
The CRPM will provide a copy of the detailed CR report to the CR originator which
includes the following information:
• Description of CR
• Assigned CRPM
» Assigned CR number
• Designated Qwest SME(s) and associated director(s)

Qwest will present the Change Request at the monthly Product and Process CMP
meeting. The purpose of the presentation will be to:

•

•

•

•

•

Clarify the proposal with the CLECs
Confirm the disposition (e.g., level 4) of the Change (see below). If during the CMP
meeting CLECs agree to change the disposition, than the type of change being
made will be added to the list for the disposition to which it is changed.
Propose suggested input approach (e.g., a 2 hour meeting, 4 meetings over a two
week period, etc.), and obtain consensus for input approach.
Confirm deadline, if change is mandated
Provide proposed implementation date, if applicable

At the monthly CMP meeting, the parties will discuss whether to treat the Change
Request as a Level 4 change. If the parties agree, the Change Request will be
reclassified as a Level 1, 2 or 3 change, and the change will follow the process set forth
above for Level 1, 2, or 3 changes, as applicable. If the parties do not agree to
reclassify the Change Request as a Level 1, 2 or 3 change, the following process will
apply:

• The parties will develop a process for Qwest to obtain CLEC input into the proposed
change. Examples of processes for input include, but are not limited to, one-day
conferences, multi-day conferences, or written comment cycles.
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•

•

•

•

After completion of the input cycle, as defined during the CMP meeting, Qwest will
modify the CR, if necessary, and design the solution considering all CLEC input.
For Level 4 changes, when the solution is designed and all documentation is
available for review, a notice of the planned change is provided to the CLECs. This
notice will be provided at least 31 calendar days prior to implementation. The notice
will contain reference to the original CR, proposed implementation date, and the
CLEC/Qwest comment cycle. In addition, any documentation changes required to
PCATs and Non-FCC Tech Pubs will be available for review in the document review
site (red-line for Tech Pubs and Red-line for Tech Pubs) with a Comment button
available to provide written comments. For Level 4 changes that do not impact
PCATs or NonFCC Tech Pubs, a comments link will be provided within the
notification.
CLECs have 15 calendar days following notification of the planned change to provide
written comments on the notice
Qwest will reply to CLEC comments no later than 15 calendar days following the
CLEC cut-off for comments. The Qwest reply will also include confirmation of the
implementation date. In the event there are extenuating circumstances, (e.g.
requested change requires significant research, information is required from national
standards body or industry (e.g. Telcordia)), Qwest's response will indicate the
course of action Qwest is taking and Qwest will provide additional information when
available. Once the information is available Qwest will provide a notification and any
available updated documentation (e.g. Tech Pubs, PCATs) at least 15 calendar days
prior to implementation.
Qwest will implement no sooner than 15 calendar days after providing the response
to CLEC comments. For example, if there are no CLEC comments, Qwest may send
out a final notification on the first day following the CLEC cut-off for comments (day
16 after the initial notification). Thus, implementation would be 31 days from the
initial notification. However, if Qwest does not respond to the CLEC comments until
the 15th day after the CLEC cut-off for comments, the earliest possible
implementation date would be 45 calendar days from the initial notification.

CLEC comments must be provided during the comment cycle as outlined for Level 4.
CLEC comments may be one of the following:

•

•

General comments regarding the change (e.g., clarification, request for modification)
Request for stay or delay implementation, or effective date for which comments are
being provided.

For general comments, Qwest will respond to comments and provide a final notice of the
change. Additionally, Qwest will provide documentation of proposed changes to Qwest
PCATs and NonFCC Tech Pubs available to CLECs and implement the change(s)
according to the timeframes put forth above.

For a request to stay or delay, Qwest will follow the procedures as outlined in Section 4
of this document.

If the CLECs do not accept Qwest's response, any CLEC may elect to escalate the CR
or pursue dispute resolution in accordance with the agreed upon CMP Escalation or
Dispute Resolution procedures.

PHX/1291907.1/67817.150

Page 7



vo
ou
o
: -

,3u
an
on
.a
1 -
o
Q.
Q.
=
cm

<6
m
G)

G.)

88.go

GJ

_. 50 cm LL]4: g 8 8 .-1
\ . G  o  UL§- o
O

5 4 : 0 o
O 9 4 Qm g s-. o  o  0o

b.(

35
E GJ

G.)

go Q
&@d.)

s on 3
O' o EV as

s:

8 _
w8 o Qm
8 a e8o cmQ m s8>~

. 9 @ m M m

o :§.coon 3 .c a.>4-WoQS 8 l> >

072 a-.

: §Q®8E£"
@8» S GJv » oL)» -4

Qo
N
E.
E
o
U
4-
o
-u:-
ou0
m
_m

3:
3
O'

m
W m
O

m
Q E

cy 5 v .:
cy

O
Q..3 m

0

cs
o

0
vo
Ia

u

o '5b.o

.93

m o n o
_g Q-4

2 5 8 9 8 4O 3 D-4 go O
u u

0 0 ©4-» Vu vo
v oQ)

m

$-
<12

o b

288
8°°"=  o

-1 -C-u u

83§
§8@o U =
Ag"

0
4 - O

3 8 "
ms
0

:v
Q)

D

O Q m"
u
G.)

6
g m
0 . 3
§ 8

0 0
z  9 2
i f :  Q u
* f  LJ  8u

88
@ 8 8o  8 __
O Q__ ( q

t
O

E u
3

8% §
o m m0 3 v:D-4 .

\...*" o n .88~883 2
m'U'o"'* Q) 3 4)L)

>»"5*¢--°>3'6'oo8°.E80l88
4-» no § 3 m m o b m 9 ®

2 0  a . > U O
42.-E cm

o o n4-»4-a o
I-. 4-»-Q 8 . 0 8+-aw  g  v  z  w g  g  w g  g
3 ° E m = " " : " o
BM 83 82 8
O Q o n o E n u E m

6
" s n -

Q 88x. .  o C
U M O N

8

* ow
8 8

c
o
E

E
o
o
vo

2
'Uo
Q L.v

>
O

4 8
-E m
8 8U 0
3 8

m

u
o

H:
0
E
2Q-
E

3
3
m
mou
o1...
n .
v

4-*
a

Q

v - 4

o
o
('\l
<4
8-4
q)

. o
8
o
O

>~.
.Q
-c
o
=
3
Q
° °  E
m  acu o
2  I -

be
8  =
3 m2  9

-cQ-1 o
8  4
go Q
Q  e

0

<9
o
O

w e

*8
48' 4:

'CS"o4°"
D
a n
G.)¥4
'8
h e

-;»~=§
G.)

c: M -o --
o.> s-. g 3 *< Q .20 2O Q... in4)Ia

F *

o
o
N
n"

1-..
G.)

.o
o
4-1
o
O

Q.cy

4:8

in 8 * 8 " = 3 . E n .
2 :s a g . c- - o f 'o 0 . _

&8'" `8§-Q22
8°-o
3 ; ¢

q.) . . - .S
" Q mQ M |
o '-* N *

0 o . . . D _ , = ,_g>
g 89-4-98

8 0 .E\c/J a c .8 33 E\'/OS
8 8 2 3 3 030

<4 +-4 °0m

¢-» ¢-» ,

>= 8 3 gm1+-a :A 4-»
.~ :

0 c
6 U P
-8g,- E 8'O=

+.. =v2.o_=: ® § M u . . -

mw
o
u
o
:-
Ra..

-u
N
=
o
8o
:
-co
LI

4-4
:
am

.2 a
'S o4) Q
cm w

vo
Eu

..-4 g
*5 an
0 'inm O

0 1-4

pp 8s:o l -

. c v
o»-»Mos o 8
E* N

>'l-~
O

8
o

G.)

3

4- 1

. 2

8" 0
*ago

8
00 QO  Q  o

1 4

<3

8
m
><Lu

mis
=
o
E
v
>o
:-
QS

Eu 8'
Q |
o Lm

8;
n o

=

8
o
on
:a
as

.ca
U



mou
=os..
8o
m
w

..-
*I*L..
o
n.
n.
tn

Tsm
2
O

®

.-.<¢
:s
'G.246

3

o

G.) .c

U in /'38"..-

m

*a»-4
cc

Q O

o

88
QE

3-8
§8 m

G)
_Q

3-4m
©_<:
O

-QCD

s:
o

:we
so

m4.3
m 8

c u
8-4
0

Ex'
- o
Q

8

Q 63
(GQSm n

a
. _ a
3 :
Q-<2
Q .

cn-E

Ev
s:
o

mm0
erE
ax

+4
cm
Q)

GJ

g s:

3 .Q
0 5

~E@~e

6
O

E
O

U.)

Q a> 4__0
'-*4-»

-f:-'.§<c
3.2
O Mo,_,u.>>

=='E»
0 in

<?3r.u
m /

3 <1>0 E.-D
3 4 ".S
4 o 0Q Q)-Q\8 oF

Q)- J:-
§s Ge
\ 4-A A gi N ....
36?
°3

O' °¢=<
an an3;-. Q UU O@o§§

amz- "'>» 4-4
m g O

1:\ Q.s-. 3

a E 3 "1:8 o
N o

"5
_ Q

g842
cs- o3§v

~ 9 0 4

o 4....
cc

vs 83
m 40,.\o ® "

Q * E = ZA

" M.*,:.' =-' U m@ m M = 2 O

3
83 O

.¢: o
3 Q..

68
8 _1
<4 O
cmg -

8
2

3 E
8.c E A

QU
CB
' a
E
o
U
4-
o
'cx..
oQQ
M
in

E
2
O

3
8
E
E
ou  8
(_) m
Ia .o
._1
CJ

4-1m0 o

0

3
m n.8 2
*gO
4.g

o

3
OB

8
.s 53
s o
D
0

.=
m 0

3 . . .

2
9-

.S
n

..o.§

58
.E

°"leon
"ea58 ..m

~a
z 8-Oo..E

on

8 85-D-°"U*5_

848

.Eb
3 8

852
-o
o

o8"5

88-3
a m ea
.c 8+5 m
0

. 8

a  §  8 = o
.98 88*au "Ea
o°~ 8 ..
m 8 ' o . 9 824859

8 88
">3.28

88
.2§§°=9.E*"on. m m. 8 Q 9 5 AQ 1.-. o..§--n.8 8 3 2I-IlS s-.U

.E
E

023.88

883
a _ .
M
u . E

4 - o o00 8 - 5
. o

38 n'm'3'80-9*_00

3588bio
5884
E';:~.:.' 0

e
==-mE

B o

vo
4-».» -

o
*m:::
O
on.
m
v i i
.go
o h
" a'IS094
3 2
OO

'cu

o
E
.2
Q.
E

r-1

m
N
3
m
muo
oLI
n..
o
N
Q

m
-o

0

0
341

3

3-o
n o
.288
'g3'o_v» .

: - : O  8

38;
- ' =§ .....=

o%"5

>~¢

-o
o

u
vo
N
an E
m NEu u

m
i noQ
o

3(-
on
'm
au

Q S

dO4:Oo
'1'.D:sm
>~..Q
m_ea
8
>

m
vs
o
o
o
x..

Q*

Ia

8  8
o

3 §
u n..u u. =  :
be 8

_ : 0
Bo u

ETET

N
=
o

8oo
m

.g

vo .
EuN 8

.Eb
3
o

0

>»

0
3

=01-
.:=
0
0

c n"5-o
'§»=

3 8
_g__.>
Q..-D

8
8 8

ea

QS

N

CD
:
E
m><LU



vo
ea
o
=
ea
Lm
8
so
98
=
4-1
1...
o
Q.
Q.

cm

©0

5

~»J.-

_g

n.
<2
3
-2.

G)

E TOQ S
G.)

3_5
°7>é
38

a.>

3

3 <*

Q, _
13 O
..c:

on

8

'8
'U
s:
:s
8
0)

_Q

O
go

,ac
E Et

bl)

88"

7: Q
%»~
42 .5 .9

-_. on
°E8'e=0+- ~~

®8.938
8-E§";"o' m38 cy

E . 8 ° 1¢"E53¥
m m.$GJE"CD.

- U ri)
E

.E 34:20 _
Q-8
° 'a.>
mg

eao
W
'5.
Eo
U
4-o
-cinooo
z
_vo

E
3
o

o
o
=

o
=
o

-31° .E
n

cy o aV  :
Tm

3.8Sn.9w° 88

oo..85002
. E N o
F3~r~Ì
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È.@08&§ § S2

5 M u 3  o
ea0 8§*§§§§34) .2 8 ¢ 2 » Em£

54
8
E
0>o
z

m
m
o
O
c
:-

Ra..

:>cs
EZ
oh

4-»
o
=

n.°
~8=¢ -c
==2
8 '8
M m

a

a
g

°;
m . .
's

' e g g
8 3 4 n
0 0 "
ESQ
'3_.8l-Q
. 8 8
4-\'U 0

3 0 2
8  Ebs

o\

cm

8
m
><
Lu



moQ
=o:-
.2

8
be
=
aLm
O
Q.
Q.
=
cm

4:O
8
3 .
E
o
u
4-4
o
-s1-
ooo

QS
m

E
3
U

co f
8

o

o

-o
g3"-
NG848

388
0
oume... 3

3E o
o fo n

n
0 -om vo r~8 m

0

0
8

808

EQQ-Q3la<\oN
0

m
v o

0

DO

1 v-4§=§,,_,-u

&9i~3 E--=usn.Eo

8
0 W

8 H
341-0.2

g --3
438
___>~.

83_'n
38-o 8>

go
~§
£ 8
8*

m E
*aB
Q u

au-~3283
A g o

mgzw
<-*

o
mEvo
3
QS8W

E

">::
Q 3-8 "'
*e'-33
ea 088 vs
§-°
0.-*E - 5
3

9§§88°
T M 0

0384500
sung

*Egg

v-4 .QN .

'o»5§*'!
4-» m¢ >"4080
8 3 0 8
2--4-~ea ea4l-§ » ~
*__.E"*.S
8 a
U - c §' o
..ro -

S E n

a
s ~ 8 M

o*=88 e
w =~~

: .
% § » 3 § » °w 9 0 3
8285202

I-n'9_g0,g'd'5ma: _o
E'"<°§

ON m ea3888 ® >
*,8 O91-1
°8°3 o >Q*5-0 E8,§ 0Q

o
o° °

288
8" m-'JIS_s0 .oE ¢4 8 -8 vo0 0 o O

gagggg
Q 0 O

-c0
4-v=Q)
E2Q.
E
3
2
w
m
o
ca
o
s..

n..
ea
4-4
Ce

Q

DO

4-4

O .-o c
8 E
g oo

o

cmG.)
w an
Q.. 8
3é 'Q Q.0 Eq.) OmL)

=
;:

>>
.Q
-c
4)

o
mN
an Em nea ea
3 8
m =
3.39o
23Q-Iea
_8 m
go 9)

Q t

*a
e 2
av*

E
='1' ..,,.¢8.§ °08'6§822
..§§§=3~E

ooN
_r

8
E
o
>o
z

o 8
°'n..

§§@@2o 3 ° z
E-= .s
G... ob

§n4'c °n&°E
T E

° 9288828E8

0 _.'3 n-4

89;
Ra" == .oz88.3 °°3 E*583 ___ o
'5 8¢ : §1
3 v§8=»9 .goon-~[-1 .swag 8= '5.EEt
38*Sm
28

m
m
ea
u
o
x..

Q..

mm
o
an
='5.2
8

3 8 Qo3 88--. = |-<5 n oQ-9 EmU n-1

§.o

oof
a2.88
8883o-o -

3=>8588>»o
>

an-'Z
§~===80

93:83038

1-4

LD
:
8
m
><I-IJ



4$
m o

38 83 °

°8'03Et =a>2o E N o

-o
D_§ e

g o o* ah

'* 44"8 E
8 ° .4
580\/

< s
8

\°'o§§"82o,_."=oU
3.18§3:

80
§8883
H o_O§0_9u
9

m§ § 3 § "
8,U 4u38

- - v:"U88800"
E . :
G0W E
EV s-- 3 ° v %
3 2 § 3 2
O  8 8 8 8 €

v--4
p-4

<3

'B
m
><
Lu



moU
uL.
8

82
be
_:
5
: -
o
Q.
Q.

<0

'5

.s8 82

-vs
-o 82§
: '5° °
8 ..:*.
ea 8 3

D E Q

8338
'o° Du.-E

82388
Q - o § ' 5 0

4)Q
N
E.
E
o
u
*nmo
'BL..
ocaQ
m

m

2.
mea
2
G

0 § 0§

m g o

8 0=*" a-

*" 8 g /\
o m ~n3 r-4 Q 4 E -U 'tr n.-4 G Q in * m Lg pa

88 5 " 8 845
o o 'a ° 84: O

o
a < '5. ea

ms 't
my:
39 § o E 9onl o N-g o m .... : vim

o o '63 E ....
.... Eu cc QZgngne §8888=" m
9_48. e.-.___ ____ . . -

3~ -"~6§ ° » 3 8§08i"3© 88>8-Ag E_.=8¢o.'8o.o<- 8  o g g 0 8
§ 038° ° =~"8""w"§ 5, www >\-. cvs- .-

3 8
D3.5¢

w e 8 § ==¢r: --- >» ___oo

3 3

E Ev §  oE* a .
888 Qr

¢:

on . o
8 4-v 0 o 8 ea
8 8 v _> as3 o oo§o< g +4

88: "' ~ . E  6 3 8 :
.c _-- -= .-~3f>l*¢E'°*o" = E.
-o Q."- = ° 3 0 . . .2g"0 a w -~
0 0 oh-<.... 0 > 0 w

5 8 § 8° 88¢ 5 86 aU 8
_ a s u » ¢. > ¢° ' E » ' E * E 4-» 4-I° &aE 0=E€*€8e€Ea3388 m> < Q . E i g a # - * o ° o 8 0 o ' 3 a . > ° 9 9 O f

Om<~ ~E 3 H U Q o E E O O ¢ ~ n

' c
4)

w e

=
o
E

. 2
D-
E
r-4
m
N
a
mm
ea
o
o
L
D-»
ea9
w

Q

.-1
O
o
( \l
LT
Q)
_o
E
Q)
>
O

Z

>>
.Q
-u
ea

'TmN
an E
m esn 4;
3 8
m  :
3.29

§3
94 a.a
8 8
Q 8

Q.-E

ooN
.-T

as

E
8 ' o

O O

5 °=° -vo

so: =

bE
on
Ev

I-n
0

.o
E
0>o
z

8 .-
.. §3

q) 4-»
¢ : = ° w § E

1-e 8'5
8 o

o " " - o . E8 8 383 8.E68 0
°0-o I- b0"1I-. =_.___§of
E T

0 ._.
3 I-

o o 8

V o

s a l o n

a u:T8u-an 03
'-' s

=5949 o° 08

m 0 m» -==» '°8;§ o'°ago q) \ 0.-1¢=2.o.n 0Ea4u..n..

mm
ea
ca
o
1-.
n..

. _
H

:
o

a
o=Q-Q-
<
o4-»

-13of' o
:'5 go°'--....:..-,_

o°"E
@ < 4

= 0 . .
.3853
88"
-u 63°',.o888
E . o >
o. _8 Z
.§¢»g
883 , 8
o"'° ': Q F

N
1-4

CD
8

><
I-I-I



f

/

§*c
¢,w~

58°
\ C
SmQ 44

o

<"6'
Q)

'muA c)
vi

M
8'
8

=iw
4
my

_=

'E
8
5
w

3"

<v 0
a>8 C M ,Q

3 an
8 v~.
-Q 9 Q 8

o ~O3 8

c~ an

§8 8
\.<->§ §

"~cQ8.6
® ,, _

of

8
=

-sf
4

8
CJ

=»~.Q

"-4

8~
`°v9

no
~95 ,,-§ '1

8" *'8 g ~ 8 .>~.
u 8 4 4 ~ m 5 >89 " = s °0

8 4 °°CD8* eam <9 = s 9, -Ias0§8€20§§0$v~§ 83
15 ga- S ' ° g 4

><8' E s

i 8v58 g

83 ~j3 §
lg

§§°§§*§§.>9i
°'~8'5 19 85 ,4

r o

gm

8° •5 § 8 v >.

3 - 4
§§s§ @§§§
8f84 8 "° §  5

5 2 §§§
E t o -=- eag4=l8§3°5s§Sa§§

3._ (2) .E '° -==~ § 8 § A . § § ® ®

*s

.& ,5 80§
a» 4z 5¢ » § ~-88

8
& 4
c o

iv -5
ea

Ru

9888
CD
sto
5
><LU

8
8

m

'Jo
4
8
U

8
5

8
9
WW

WQ8L
4,

iv'
Q

'
Q
Q
re
LJQ)

-O

9
c

QQ
N5

-o
5
£32°

'8
W-~

<>
E

o w:

Q

iv Q:c o  9 2
Q

w e -.Q
a.> 4 "Q

.>

8
4)

cu
QS

.3=° ~<= a s  Q ;  ' U

go Q)
o

go
<o

q)5 S
g 88 \ Q

4~ 4c @ <u

u ~8f.S
9)

Q)
.<v Q

.8'
E=
s

4'

8 %
<Z'="'
u~£0-

:be
8:=5
Q ZC *A

"'-f

~o

é' Q)"<8 S 18
88% 9»&"5=E.3 L.
s8°§§§§ s
§§§§88§§§2 <8 I

5 0 460"' 'é8o-9848
5 69 0 . 8 / 3 go"

8@°§§§ 4§8
8-5 "" .5§ 'v7 -"35§ § 88¥ "

1 0 5
go"Q°O

@.58é9

vc
re

<5

5
go

l
/ 2°

Q

§§§ 858
.é8g~§53@ * Ag?"3'~@S§°-3. I 8§§3§=§E.,,

§§§§938'=9§~9% ;

8 5 5 5  8
§ 8 Gs Gs
§§§§8§ 8588*
-.. *§¢=ou.§§§° a§§-*1'§go §§ s- 8§888§

"§9.g,,
8.88

9. ®  @o Q: 9 Q
.5 cm s

O

VJ
CD

8
=3
8'
is

8
N b
°6T€
=-2.go

cy

W

m g .o§:~.8°S
@~§fs

84° -
3 0 8

=54:.~
5

5" 8.8 Vu

9 »f§§~g u-
!§3§f§§§

953

8
§Q~°,,

888ro Zvo?8 , 8Se
g

8844 *- 4.<.»

<38
cu Q

.=~ =~.~e

WW
O
517

. =
£1

'8
47
4 .
c

w

Q S
Qa m4:

a~~*4 ) 1-»

" S



<r
v-o

<3

8
CL'
><
I-Ll



m
pa
ca
=
ea
Lm
8
4)
m
b.D
=
8
:-
o
Q.
n .

m

Q
Q._ m

G.)

i n
>w

m
Q.)

no
U)
G.)

Qo
v

589
-4 .

E O

oMQ§om§v
m

QSQ§ ow§ w
cy

S omc
as

<
E

a.>
3 .S

' Um388
1-~ *a* vo

GJ:
av 45

i n

GJ

E t
~§<

<
0

88
8 »858

ELM
COc.>0

o

3
§ 'c

' 0 8 .£ (\lq__* M
8 382" E:6

as O

c: 'Io
<~*'*-< § Q l ' 5 ¢ - * ® § 8 0 Q 8 D 4

= e ~ " " E Q q ) u0.1:
.-4 c /1

"3 3@£3 u0 0 o 8'

82 .... 8
cc
U
U

48+-= ' ' EO 0
>~. 6@Wé'06 .S('\14__»-*

c 3448.
T m O F

r: w e -*F-I-UG
: = . . 0 o ° -~-* ,__
o 3 o = = " 8

o

:» .*`:'
on .E - " ' 8 : =- Q6 8 8@E<

Q E

o
an 3

L) .c ..
8 5-< Q.2 3'-1: in 2 "' 1

[ - . .  8  8 *= 8  E  E  E  Q  o

>,il° >"' 4- * a.>
: :  2  3 0 =<s _ _ q u o

... . c asm9§ 8 Et
E M Q H U M

DO ---4 nu
as° ° LU

an "-*"` E P-°
.9 -G"UOcm H z

6 ® " "
8 " * . ' Q c 8 ' o ' ; §on4194"0 ° . ; Q ¢¢" ° - " ° §¢. : : @

' - S M go
cc .8<393§ £ =
9 , 2 M 0 3 0 o
M ~ § 3 9
0 §°
j ' : ' » . m = § - u 8 _ 7
E-<=98*<9_="` D o

DO - 0 | *=8 ..
U '<75 g8oo ea LL1

3>~. ._3>*m'T [-'g r 0 \ 0 G E O

6 i s ""2
o f " 0 0 3 , 3 9 8 ...

8 9 ,,...

m . W e
8 4 3 2 2 3 8 O fm 2 = 8 3 _ t o i o g g
e 4 * 8 E  1 8 0 _

.3&s38v~-'a.>"*-*»-1.1: ' -s -oQ 4r -1 - . U P l D n¢

Iav
=
Ce
: :
n.
E
o
U
=-1
o
-u:-
ocao
M
m

2.
mea
3
o

mEv
8U3

<8
.S8

G.)

0
O

m "2¢U 8 'O 4-»
cy
v5̀

8  O

8cm I-
G M

m
o

sz:

Ev
3  o n

o 8" es
L-4 ' U  *
n M  :  O<6 o(\l

0

E

8
[-.4
9
.29
in in
8  ' o
02DO o E
8 on o

Ev
- - . E " '='9_ooo: :

X..
3 0 0

v

4 4 G.)Q  "S  8

8 8 ' =G.)
o

o  O o_*, 8 *
-S »-1bl):  8 '  R

o E .-4G.)

g

° "la'_=
N m

* - ' o
________65l)g-N-°
as ¢¢"" 2730

coo938
LE

gum

o
5-1
U
e o
0 E  in

We
a: .D

£8

4-1
N

Q S
3

O
588O
25 IIIgo G)
cs 'o 3 'u

cy

8 0 5: cy
'G TO0 'U
3

8
was m- -0"

E s. *3 g
O W e

4.)

O

s:o
>
U-I

o - 2

<6 In ° ~ 8 . E
" ' . - :sE

= = < . _
8 8 ° 2* © ® m 0
v--4 L > 0 _ = U 8 - . .=»'<l> ...in o953v

-o o
v . E m _ 8 5 : >
v . - £ -ESQ *w .

#DUEvaoav 8""3
.:'°»J 8 QMu
E - ' C O O u M o U O

»-4 cc
GD g 'U +4

... oz .Q
o -oq)

5-1 q ) Qo
' C  3  8 vn . O * . . E  - v

O

an 4-> O --~_ "Ag
s :  o " "

o  8 8  8  O

4-» 8 8
, - 5m§89o 'Gm

"' ,o
0 Q m 8 0 0 8

Q .
cc : L S 8-4-=*_2=>§8D-43 34-i @¢-» 0

8 0 q) q_)...4 ° T><.) _2 M :s
G.) = ° '

8 o . q . ' - ._§____ .
s- --4 fn ' U -

o ' 3 ' Q *
> » 9 E m
o

'O<\l 0 .
, , ; - o ' E - " o

Q o
~ a ; ~ ><.

@ w " M  8 8
0=838@¢ E M~ @ Q ; : W 9

3""¢§"4- . 8 0 8
N£D.5.'8';§ Ea:

.o/a.o0: :=
8-4 8 'cs

§ H
x.. a.><'*Q

.c » -I 8134>
P U Q Q M S E

8 8 3 ~ 3 § 3
Q__

<0 ° ' 8

8._. * e ~ < < '
@8~§
>m _ o < Q

= 9 8 ;48
.,..-.-vb o

. >~»-*ea
a m Q 3

-o4)~4-»
=v
E
.2
D.
E

82
mm
o
Q
o
:-
g_,
o

* Q

N
Q

>~»
.Q
-cca
...-u
i nM
m
m e

NNu.:
a
w :
8 . 9

§3
M o
_8a¢
Q Q
Q B

vo
i neao
o1...
D-4

oO *-* =v m on
.»-4

>~»

LI
u

.3
...g
: 1 1o . -
....
* O

i N - »

8

Q8.23._,..8 8
M Sco}°;.*®
"0"08°*"9QE
834°4988._. -o338-°o0*=7334v
as in
3 ' 8 4 8 0Um-'SF

In
v-4

0

8
m
><
LI-I



4-1
m
0
3

U
LU
_.I
U o

u s.-3 0
088

s-

"6'U"U

4-I N N

8.5.9
1b.oo_2_

. Q O O

©
v-4

LD
:
9E><
In



m
Q)
U
=
u
Lm
8

é'
50
=
*dLm
o
n.
Q.
m

eao
=
N
3 .
E
o

U
4-4
o
-o:-
o
8
M
m

s..
voIa
a
Q*

o u

* en

o 8vo 4-a 8 Q
O |-

'8 0g.*:8 vo 8
° =§= 2
* 0¥4-S m§.5m
.iV><-I g o8 U'°...°° cm too

"o8"8"-E'88 E1l
0 9'0+-1Q

_ N m: W o00+_.o0>. .o :==§85<3.5 o s 800=o

8-o

m0
" §~ 2 N 0..-.Q
£ s-.98

o 0 . . .

0
_ Q Q 0=>\m'U
< 2 & § 8 . 8 n 9 §

'Do
4-4

o
E
2
Q.
E

8
2
vom
u
u
o
LI
4-4
o
N
Q

Nooox

E*cy
E.oo
Lx..

=.--
m

an e

>~.
.D
' o
Q)

9)
ca

3 8
2 8
8Q w

w

=

81... -8
G-1 o
3  M
4 4)
Q  :E

IEo
o

c<D_:
<8

.=:

I
.c3 Q.

Ev ._ o >
v

5 * e

<¢5 M - o g g
83U0

an 0. :

o07*' "n"o f =:8 3 Q. _ _ .o
u B o al

L- O - § Q 8 :
m

c: 0 "1
o o

:v 5460 §0.Eoo
@ET, m'52"'

w 8 E  8 8 " . §M 2 D £ u ¢ ~

Re' ,_Q-
8 C 01)
*5 <._ 8 Q*® 304:D Z*

=5
cw: a u
*8'$8:in 4.4@ 8 8 8 - 5
=: §~v-- g
Ea*-» "832 L..

80 1-.'=¢4 +-» ~~,,,__3
q> =~ U N

Noo
(\l

E
. o
G.)
is..

i n
m
Q
uo1-.
Q-4

v-'4
1-1

:.'o
'43eso
=
8: be*ms
a n

1-N58
1:84o....h-1
<-::..o0°-44
ea ::M49-1

=g,.
-858
<u'on
w n

l~

529
§»=8
§;=~_Ag
..»¢>°895
0288

F*

<3
I ;
3
m
><tn



m
u
o

o
Lm

8

8
5.0
=
HLm
o
Q.
Q.
m

13
'U 8 28

8¢4
<r
q
u..

Eu -o
m y233o___;.: *g O

0.Q

Gd >'5'-'Q
...D 3m

m5

E
o n 9 § o3 3 \

&';\'to

m 38 <'
'a°°=»

o -Q " N4- 3§,2 ._.
o g o O

. o o o
°°<>'

o *,8 \v m -85330 8
N u

§ =30_,vQol
o .. -.2*<=\
m8..=T»~oZr/12

588
§<» ==
Q-°§
8

o389
°3?E@=go.==3§8- oo m 3

.°_: o&8`66E
0 c o

.-1 l»-4

E: 3 °>§

= 8 '6m 5 : wm

Qu=M
'E.
Eo
Uino
'cLmooo
m
_m
2
a
U

8
-o
o

E
'U
5

N

Eo W

3

5 N" o
Lm

' * " g
LL N 8 O Q

0:1 = 89: U
9.8 *" o

3 m

ol-..= oo"<2o.>8_N 388rn
NSEEE..=

nova
WE

¢ ,,; 4-» §-:a~"='8§2

M<n.-a5

.8

m
£ 8
3 8
G e

Qs
8

o

mg:uu-
' a m
a W

88
o

c a

3
v3`

*comN r-1

*¢
.ea

~ a § 3
9098N

ONQ";u~
#82 Ag>a 9"cum

0

at
5 o
0 |-M§n.</am

?£v`
8 <»'? E
3 8

0 : 388832
g

.n 9 0
S 0 8 E

E
8 8~288 88 ° 8 § 0 0
§ 0 o 0 3-o 48.2 .

e g g
*_, u M

084888
2 w .

n.o\
0+-I

><0

-co
o
E
2Q.
E
3
3
m
m0oo:-
9-4
o
4-\8
Q

(\I
O(\l
>~.
M
.='
.ooLE

be..-

>>
-Q
-c
4)

Ta
m44
an E
mN 82 I-
8 :o
§ 3 'cQ.. o
.2 4
Q 0

Q -E

*a
'E

c4,-3:
188
8

oE |-
ea 0

ea 508

33 oQS_goQp*
aw n

| - m

=5'

0

q) _.D-..=
*.8 : e
Q)'00w 9

5 §l~
=¢'.'::E05 gr
588: om o*°E8-Ev

E.a*,8'°> v-9 2
g ) 8 8 " U 3 g & - E

0 3 4 1 0"0 1
° ' 5 b 2  o § ' 8 0 - ~2 8 8 .o.=»..o4-~

oo
N__

s-.0.o
EDD0
Q

m
vo
<9
o
O
Lm

QS

*:oQ..n..=

N

n
o....

| -
0

m
n

N
M 8
: u
c =
= 'c
o oo |-
in n-.

En
.2 oon-'Q

3 8
.~8 8 ~u'c 6

3.,
553

>~o

Eu
- 8
ssh

g

5812

ofv-4

<3

8
CE
><tn



mQu
as
34,-

8
on

w:-
o
Q.
Q-
in

E

=

.r-1+4

3
-84-'=§ auf;
on3,g¢,~3-§.Z 2 None

E 8 1-
&»-1O<
o

'as"E3-
-~

§°.v.'e

8 E u

in

. 3 2 4 9
E t
& 8 6
I/JIa>\'-1-I

Qo
=n
E.
Eo
u
4-»O
"5Looo
m
m

'xi
3
o*

vo 0
m
\o m

q)

Q) I n

e  s.-E >3;
3

q)
O m
'Em

owm
q)

in _ . .
0 v-4 N m

8 8 8 8

=

o

8
.28
Q_0)

8 8
<.>Q.
ws:
3.2
*a§ §
a n

3
o -v§  1-. 76

O m cw:

c
O o o  f \  o so

3 *8 <8 v°> <6
MnO o o o ti

84~8
0 9 8 2 3

-'8 U0*_4

4-4 34:
v2.5
9 . . .
o
o

0
i n0

c s
c o g : Q

W4-4+-4

'E0 3 3 9m
in E 44-4
a .. ='5

*" . `g 'U O<4-¢ *

. . < v . o m
. ~~~~ 8 Q . 9 .m C

= v _ _ _ _ ' " - ° o =
3 no cy .*:.'L1 0 8 °
Q Q) "'._1
m m m 3 m <s Q
uLt-ILIJLI-I uJc.o. .U\. .

w 8

-» '<' 9 ~ * . " ._.
w @ W o 0 M _ 8 m 0

O m a u
~ ~ o " U "
O f O W L Y C 5 8-4

w m : oo : §~ 4  z 0 §O m c g
H = O M 0 0 _ m

a u m
B a 'o Q.© c a8 8 H Z . § <<; </12
c o8 8 % 2

m m o
w

: 9 0

8t.u.*=

_;.- Q
© E 8 g
a m

Mo
l E E
_o 8
>008
Z 6 ~ * L ' *

to

I-4 C/)'U
o 4"C/J,__
m 2onob 8

09 Eu ..-
° 08 *8

o

0
Q C

O g
o2 S wm u :_ea

......_. > o oE l m o \

e
as

=
Q

E
o

Q..
E

3
2
w
m
o
o
o
s..

Q-1
ea

~¢-»
cy

Q

v-1

O
Cal

1-4
5*
o

.Q
E
G.)
>
o
z

>~.
. Q

- u
o

o
mN
no Em csN o
2 H
m :
8 .z1>
U m

E .gQ-I ea
o z
n .=Q H

3
.Ra
4-> H
*5 4-4

8" o0 4:
* es

a.> L)
U.)

- on
o3:>§¢§2°a°*

° 0 3  p 4 o o 8

2 2Q u~§;
O

be.oz4-»

TG
3

2 8;<

o g cm
CD0) 8 - g
0 4->

3 n u 3¢2
U»-1 go?

V) .-

» - 1

o
o
(\l
O.

N
1-1
Q)

.Q
E
8
Q.
0

m

in ._
.¢:;2-= : : 0

a m "
onus913
394
Q)

2 4 :

Q Q-
.S 9 O f

O I M

o
om"

E
: 0 ° ->O

,,, . 63@-4
mu- |

E . : -<.,..mC7* E*°
.»-» q_) 4-=

=¢>Q<'g
mE8Mq-4§Q)V)!B
Q N o 3 @_C
. . .=v 2.o_c8DLx . .m

m
mouo:-
4.

361

m
m
0
o
o
fun
9-1

es
0

v o
*.2
of."

8
_g.E.°o
'G n

' U o8 0 : 4
2 0 8= ' 5 8
° > ~ . o
§=>°a.- - o

3.-<2..»°>°
s s h ;
3
o  8 9

cm
1-1

CD

i ;
8
m
><f-IJ



m
o
o
=
ea
Lm
8

8
DB

8
L..
o
Q..
Q

m

D-

8 .C

m
*" O

O v-4

m
8
:s
D-in

iv-1

Q

om

e-co
=5-
88
of*

3
E

8
o0l8§
g o

O :/J

e:s
w s

w e

's =D'5

E
3
Q Q

"S-8.S >
-318
0... g ,__

& S o <
o
o

W | | |

cao
cy
::.
Q.
E
o
U
904
o
'U:-
ooo
m
m

8
3
U

-oa's 9 -a
:=.»sb€€'-

5..o<¢°,?.°

' O r g 'E -o"§0 oQ49
a,-»E Q

='5 >»°* 34v"8

.. §n-883 ~»2
as : Q

t o o "

we4* -a) 0

a v g
in ea
8E_§2».>"'
Os- G)6 . 9 0'5,'.-Dua
_EO o

1-1 ni = . 2 8 ° c E a
-c
ea

4)
E
ea_
Q.
E

m
go
3
mm
o
u
o
Lm
n..
Qu
m
Q

._.
ooN
6
$4
Q).D
E
G)>o
z

m

>»
-Q
-c
o

13
m
as

°° 3as o
3  H

=
3 .gr
ca m
8 -3
Q-I Ia
2. 4
go 4)
Q :E

.:: o

¢<s 3 0 Q. |

m
q)q)0 3

w
wT E

G.)
G.)

= soas .
= M - o ,__
°' ,SQ

" 3
*_* a

8'=>"'5G o
u ' 5 5 0
4- . 5

UJ Q

in _m'O
Q)

--on0-6
E`§"'4)
GD
. E t =~an

m " om 8880 - 9 Q.

" c o 8 ° " ° ° , - 7
o f

8 " Geac/1°
U.>"" 0 . 00 1

g ..» 8: " '

4-» a

82
° ' o nM€ ; § 3 . 3
+-482 . 9 - 2 Qf-L4lll1

v - 4

o
N
6
Cal
s-4
Q)

.Q
E
v

4- *

Q
0

cm

m
m
4.9
ca
o
:-
Q*

=o

E n
ea o

=o

o

In

4 3°~88<*

m¢><~a m..
808Q860>» 0

*5.
'3.<9 m

=.t o
Sb

U G H

3
m,..as

0

.Et
§.2
m y

o
(\l

CD

9
z
><
I-I-I

c:>
in.-|
l<._
of
l\
2._
of
o
o~.-
o\
N

E


